Common DTMS DN’s
1. 1351-2 claimant and/or reviewer signatures are missing. 
---- All 1351-2’s must be signed by the claimant and a command representative.

2. INCORRECT ORDERS WERE SUBMITTED

---- Orders for time frame claimed were not submitted, 1351-2 dates of travel fall outside of provided orders. Either a modification needs to be done to extend a set of orders, or orders for a different TAD period were incorrectly submitted.
3. INVALID SDN
---- The SDN in Section A of DTMS is incorrect and does not match the orders provided. Or the SDN is not currently funded and a SABRS screen shot that proves it is funded needs to be submitted. 
4. In accordance with JFTR U2115 and ACTS manual 4103.2, a verbal order given in advance of travel must be subsequently confirmed in writing to include the date the verbal order was given, who gave the verbal order, and where the member was when the verbal order was given. The member’s orders were authenticated after travel began making them confirmation orders. However, the written orders do not contain the required information. A memorandum for the record signed by the Commanding Officer that contains the required information must be submitted with the travel package.  

---- Orders are confirmation orders and no memorandum was provided.
5. Since mbr signed for orders at the TAD site, a memorandum for the record signed by the commanding officer must be submitted with the travel package and include date the verbal order was given to come sign for orders, who gave the verbal order, and where the member was when the verbal order was given. 

---- Receiving Endorsement influences entitlement, if the orders are received at the TAD site, the claim has no entitlement. In order to process the claim, the above memorandum is needed.
6. NO RECEIPTS PROVIDED 

---- Receipts for expenses claimed on the 1351-2 are missing (lodging, rental car).
7. DUPLICATE CLAIM










---- The claim has already been processed, it was submitted multiple times, or multiple partials for the same set of orders are being submitted.  Our system can only process one partial at a time if they are covered under the same SDN.
8. No attachment was provided in DTMS.







---- A claim must be attached for it to get processed.
9. ENDORSEMENT STATES GROUP TRAVEL.  IN ACCORDANCE WITH JFTR U4102-O, ENDORSEMENT MUST STATE EITHER GROUP TRAVEL WITH NO REIMBURSEMENT, OR GROUP TRAVEL WITH LIMITED REIMBURSEMENT. IF LIMITED REIMBURSEMENT, MBR MUST STATE WHICH MEALS WERE PROVIDED IN BLOCK 19 ON THE 1351-2.    






---- Group travel reimbursement needs to be specified In accordance with JFTR U4102-O

10. CLAIM MUST BE SPLIT

---- Itinerary covers multiple sets of orders (such as back to back AT/ADOS) or claim crosses Fiscal years. Each set of orders and different Fiscal years utilize separate SDN’s. In addition, TAD of 45 days or more must be done in partials.
