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WASHINGTON, D.C. 20370-5000 IN REPLY REFER TO
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Per s- 663
10 JULY 1995

BUPERS | NSTRUCTI ON 1770. 3

From Chief of Naval Personnel
To: All Ships and Stations (less Marine Corps field
addressees not havi ng Navy personnel attached)

Subj: THE NAVY CASUALTY ASSI STANCE CALLS PROGRAM ( CACP) MANUAL

Ref : (a) DODI NST 1300.18 of 27 Dec 91 (NOTAL)
(b) M LPERSMAN
(c) NAVMEDCOM NST 5360. 1
(d) Casualty Assistance Calls Oficer Handbook ( NAVPERS

15607B)
1. Purpose. To carry out the provisions of reference (a) and
publish the CACP manual. This is a conplete revision and should
be reviewed in its entirety.

2. Cancel | ati on. NAVM LPERSCOM NST 1770.1

3. Discussion. This programis discussed in reference (b),
article 1770-160 and is applicable to Navy nenbers and civilian
enpl oyees of the Navy. This instruction is to be used in
conjunction with reference (c), the Decedent Affairs Mnual,

whi ch addresses the care and shipnent of remains, and the
Casualty Assistance Calls Oficer (CACO Handbook, NAVPERS
15607B.

4. Reports. The followng reports are approved for 3 years from
the date of this instruction.

a. BUPERS 1770-1, Casualty Assistance Calls Program Report
di scussed in chapter 8, section 8-7 of this instruction should
i ncl ude any conpl aints, comments for inproving this program or
ot her personal remarks regarding the CACO s experience.

b. BUPERS 1770-4, Personnel Casualty Report contained in
chapter 2, section 2-2.

5. Forns. The followng forns are discussed in this
instruction. These fornms will be provided to CACOs and/or the
next of kin by the appropriate agency. The procurenent source is
provi ded here for information only.

a. The followng forns are available in the Navy supply
system usi ng requi sition procedures contained in NAVSUP P-2002,
Navy Stock List of Publications and Forns:
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FORM NUVBER

DD 397
(Rev. 9-64)
DD 1840

(Rev. 1-88)

NAVPERS 1770/ 7
(Rev. 11-93)

DD 1173
(Rev. 3-61)

TITLE

ClaimCertification and Voucher
for Death Gatuity Paynment

Joint Statenent of Lost
or Damaged at Delivery

Casualty Assistance Calls
Pr ogr am Report

Uni f or med Servi ces
| dentification and Privil ege
Card

STOCK NUMBER

0102- LF- 004- 2001

0102- LF- 001- 8401

0106- LF- 016- 8900

0102- LF- 004- 2900

b. The following forns are avail able by request fromthe | ocal
Departnent of Veterans Affairs.

VA 40- 1330
(Rev. 7-80)
VA SSA- 24
(Rev. 9-85)
VA 21-534
(Rev. 4-87)
VA 21-535
(Rev. 1-87)
SGLV 8283
(Rev. 1-86)

Application for Standard

Gover nnent Headst one or WNMarker
for Installation in a Private
or local cenetery

Social Security Adm nistration
Application for Survivors'
Benefits

VA Application for Dependency

| ndemmi ty Conpensation or Death
and Pension by a Surviving

Spouse or Child (Including Accrued
Benefits and Deat h Conpensati on,
wher e appl i cabl e)

VA Application for Dependency
| ndemmi ty Conpensati on
by Parent(s)

Claimfor Death Benefits
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FORM NUMBER TITLE
VA 4-5281 Application for Refund of
(Rev. 10-82) Educati onal Contri butions
SA.V- 8286 Servicenmen's Goup Life
(Rev. 3-94) | nsurance El ection and

Certificate

VA 26-1817 Application for Determ nation
(Rev. 1-90) of Basic Eligibility -

Unremarried Surviving Spouse

c. The followng formis avail abl e upon request fromthe General
Servi ces Adm ni stration.

SF 1174 Cl ai mfor Unpaid Conpensation
(Rev. 6-72) of Deceased Menbers of the
Uni formed Servi ces

d. The followng formis avail abl e upon request fromthe
Bureau of Naval Personnel (Pers-663).

DD 1300 Report of Casualty
(Rev. 11-91)

e. The following formis avail able upon request fromthe Defense
Fi nance and Accounting Service, Ceveland Onio.

NAVCOMPT 2269 Application for Annuity and/or
(Rev. 7-78) Claimfor Unpaid Conpensation

f. The followng formis available by request fromthe
Bureau of Medicine and Surgery (BUVMED).

DD 1375 Request for Paynent of Funeral
(Rev. 4-87) and/ or I nternent Expenses

DD 2064 Certificate of Death (Overseas)
(Rev. 4-77)

. C. MCKINNEY/ |RADM, USN
CHIEF OF NAVA
3 2 e s = mmam A
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Di stri bution:
SNDL Parts 1 and 2
BUPERS ( Pers-663) (200 copies)

St ocked:

Naval Aviation Supply Ofice

ASO Code 103

5801 Tabor Avenue

Phi | adel phia, PA 19120-5099 (3,500 copi es)
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| NTRODUCTI ON

The Navy Casualty Assistance Calls Program (CACP), as outlined

in this instruction, is based on Departnent of Defense

gui delines for notifying and assisting the rel atives of nenbers
who are reported as deceased, tenporarily unaccounted for (in a
Duty Status - Whereabouts Unknown (DUSTWUN) Category), or m ssing.

Senior enlisted personnel and naval officers assigned the
responsibility to personally informand assist the relatives of
a casualty are designated as Casualty Assistance Calls Oficers
(CACCs). They are the Secretary of the Navy's representative to
the famlies of Navy nenbers who have suffered a casualty.

For the famly of a Navy casualty, the slogan, "The Navy takes
care of its own," carries with it very special and personal
expectations. The CACP is to be executed in the sanme professional
and caring manner that each of us would expect for our famly.
Navy chapl ai ns, and a network of other resources |listed here,

are available to assist the CACOin fulfilling the famly's

needs.

The majority of this instruction deals with the admnistrative
details of CACO duty. Just as inportant are the enotiona
aspects of this inportant responsibility. The notification
visit is nost often the beginning of a grief process for the
famly. Appendi x A-6 provides sone insight as to how to dea
with this process and should be read prior to the first visit.

Fam |y nmenbers who felt as though their CACO really cared about

t hem have been nost satisfied with their CACP experience.

Devel oping this sense of being "cared for" begins with establishing
a level of trust with the famly and devel oping their confidence

in their CACO as an advocate for their best interests and a

primary source of help and support.

Trai ning and | ocal area managenent of the CACP is the

responsi bility of the geographical area Casualty Assistance Call s/
Funeral Honors Support (CAC/ FHS) Coordinators listed in Appendi x
A-4.| The Bureau of Naval Personnel (BUPERS), Casualty Assistance
Branch (Pers-663), has technical and adm nistrative control of

the CACP Program Their phone nunbers and addresses, and those

of other organizations referred to in this instruction, are

i ncluded in Appendix A-4, If there is any question about any
policies or procedures associated with the program the

coordi nator or BUPERS shoul d be contacted i mediately. CACO duty
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is one of the nore professionally demandi ng assi gnnents that any
of us will performduring our careers. It is equally one of the
nore satisfying assignnments. Thank you for giving this inportant
responsibility your attention and very best efforts.



BUPERSI NST 1770. 3

CHAPTER 1

PURPOSE AND SCOPE OF THE CASUALTY ASSI STANCE
CALLS PROGRAM ( CACP)

1-1. Purpose of the Programfor Navy Menbers. The broad purpose
of the Navy's CACP is to assure our service nenber's next of

kin (NOK) of the Navy's interest in their well-being, of our
concern for nenbers reported unaccounted-for and in a Duty-Status
Wher eabout s Unknown ( DUSTWUN) category or mssing status, of the
Navy's synpathy in their loss in the case of a death, and to

hel p the survivors adjust to the new conditions these tragic

ci rcunst ances have inposed upon them

1-2. Inplenentation of the Program The Navy seeks to acconplish
t he purpose of the programthrough personal visits by a

chaplain and a unifornmed Navy representative called a Casualty
Assi stance Calls Oficer (CACO. Once a CACOis assigned this
responsibility, it shall normally becone his/her primry duty

and takes precedence over all other assigned duties.

1-3. Role of the Casualty Assistance Calls Oficer (CACO. The
CACO is the Secretary of the Navy's official representative to
assist the famly menbers during a very difficult period in their
lives. This assistance will require CACCs to use very different

t echni ques, dependi ng on whether they're dealing with the famly's

grief or hel ping themthrough the bureaucratic naze of paperwork
associated wwth their famly menber's casualty. It's inportant
to define clearly the qualifications and responsibilities of the
CACO who is key to the success of the entire CACP

a. Qualifications. Casualty Assistance Calls/Funeral Honors
Support (CAC/ FHS) Coordi nators (appendix A-4) will make every
effort to assign CACOs with the follow ng qualifications:

(1) An officer with at |least 2 years active duty, or
(2) A senior enlisted nenber (pay grade E-7 or above).

(3) Menbers in pay grade E-6 may be assigned CACO duty
when nmore senior enlisted nenbers are not avail abl e.

(4) Not a Chaplain Corps officer, or Recruiting
Per sonnel .

(5) Wen possible, attenpts should be made to appoint
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a CACOw th the sanme general occupational background and Navy
experience as the casualty. ldeally, an aviator should serve

as CACO in the case of another aviator or aircrewran, submariners
shoul d be assigned to assist the NOK of a subnmarine casualty,

etc. CACO designation, of course, wll depend upon personne
avai |l abl e, travel involved, and nany other factors.

b. Responsibilities. It is the CACOs responsibility to:

(1) Make personal notification to the NOK of the
casualty, provide circunstances of the incident as reported,
and keep theminfornmed of search efforts for the service nenber
reported in a DUSTWUN or m ssing status.

(2) I'n the case of death, determ ne the funeral hone
chosen by the famly and the cemetery nanme/l ocation. Update the
famly daily on the |location of their | oved one's remains and the
antici pated shi pnent date. (Note: The point of contact at the
menber's conmmand listed in item BRAVO of the Personnel Casualty
Report is a key source of information.)

(3) Inquire as to the needs of the famly and extend
assistance. Advise the NOK to contact |ocal Red Cross
representatives to informother mlitary active duty relatives of
casual ty incident occurrence.

(4) Contact the Bureau of Naval Personnel (Pers-663)
to arrange for paynent of Death Gratuity in death cases.

(5) Contact the Navy-Marine Corps Relief Society, the
American Red Cross, and other service organizations if imediate
financi al assistance is desired but cannot be i mediately
arranged by ot her neans.

(6) Assist in the arrangenent of funeral or nenori al
services and mlitary funeral honors, if requested; assist in
providing a chaplain for pastoral care, if desired.

(7) Assist with transportation arrangenents, including
provi sion for dependents escort (see Joint Federal Travel
Regul ations (JFTR) U7550, when required).

(8) Assist in conpleting survivor benefits applications

and in obtaining or photocopying docunents necessary to
substantiate survivor's cl ai ns.

1-2
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(9) Monitor shipnent progress of househol d goods and
personal effects and keep the NOK advi sed.

(10) Advise the CAC/ FHS Program Coor di nat or and/ or BUPERS
(Pers-663) of problenms or famly dissatisfaction. Pers-663 nust
apprise the Chief of Naval Personnel of any potential or existing
probl enms/ NOK di ssati sfaction in any DUSTWIN, deceased, or m ssing
casualty case. During the initial visit, provide the BUPERS
toll-free tel ephone nunber to the NOK utilizing one of the
conpl eted CACO calling cards in appendi x A-1l. Assure themthat
you, as CACO w Il be available to assist themon a conti nual
basi s; however, they should not hesitate to contact BUPERS
representatives on the toll-free tel ephone nunber regarding any
aspect of the Navy's Casualty Assistance with which they are not
conpletely satisfied.

c. Oher Types of CACO Assignnents

(1) Stand-by Status. In the case of nenbers who are
reported as death iminent, a CACO will be assigned on a stand- by
basis. No contact will be made with the NOK until directed by
BUPERS t hr ough t he CAC/ FHS Program Coordi nator. St and-by CACOs
will keep their commandi ng officers (CGOs) infornmed as to their
whereabouts at all times to ensure that the next of kin wll
receive inmmediate notification of the nenber's death should it
occur.

(2) Courtesy CACO One may be assigned to assist the
next of kin traveling to the bedside of a critically ill/injured
menber. One may be assigned to make a one-tinme personal visit to
the NOK to notify them of the death of a deserter (only if they
have not been nmade aware through other nmeans). Wen NOK travel
to distant locations to attend the funeral or a nmenorial service,
one may al so be assigned to neet themupon arrival and to assi st
them i n maki ng | odgi ng arrangenents.

1-4. Scope of the Program for Survivors of Navy Menbers

a. Available Assistance. A broad range of services are
avai l able to the survivors, including aid in obtaining passports,
vi sas, inocul ations, governnent funded transportation, shipnent
of househol d goods, personal bel ongi ngs, baggage, and notifica-
tion of change of address to various agencies fromwhich benefits
are expected. Famly Service Centers (FSCs) should be consulted
for requirenents such as stress/financial counseling, enploynment

1-3



BUPERSI NST 1770. 3

assi stance, communications skills, |legal aid, "special needs"
children, child care centers, and nmany ot her personal and famly
probl enms. FSC staff and volunteers work to coordi nate al

peopl e-oriented support and assi stance progranms in both the
mlitary and local civilian community and are ready to help the
survivors. Wen NOXK relocate, the CACO should ensure that the
CAC/ FHS Program Coordi nator of the area to which the NOK i s
relocating is notified so that CACO assi stance may be conti nued.

b. Rejection of CACO Assistance. Continuous assistance by
t he CACO may not be desired because of hel p or advice furnished
by friends or attorneys. The Navy has no desire to intrude upon
the famly's privacy when no further assistance is desired or
required. 1In such cases the CACO shoul d assure the NOK that no
further contact will be made, but that their services remain
avai | abl e upon request.

c. Ogan Donor Program A CACOis not required to solicit
organ donations or explain the issue of cerebral death to the
NCK. Should the NOK ask to discuss these issues, an appropriate
medi cal officer should be contacted i nmedi ately and be asked to
respond.

1-5. Scope of the Programfor Cvilian Enpl oyees of the Navy.
The purpose is to personally notify the NOK of the enployee's
death, to assure themof the Navy's interest in their well-being,
and to extend the condol ences of the Navy in their great |oss.
Death reporting and notification of NOK procedures are defined in
chapter 2, section 2-6.

1-4
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CHAPTER 2
OPERATI ON OF THE PROGRAM

2-1. Technical and Managenent Control of the Casualty Assi stance
Calls Program ( CACP) .

a. Technical control is under the cogni zance of the Bureau
of Naval Personnel; Personal, Famly and Comrunity Support
Di vision, Casualty Assistance Branch (Pers-663).

b. Managenent control is under the cogni zance of the CAC/ FHS
Program Coordi nator of the area in which the primary and
secondary NCOK reside.

2-2. Initiation of the Program- The Personnel Casualty Report,
Report Control Synbol (RCS) BUPERS 1770-4. The information
contained in the Personnel Casualty Report is defined in
reference (b), article 4210100;| the nmessage format is in appendix
A- 3

a. Wen a casualty (DUSTWUN, m ssing, or deceased) occurs,
t he Personnel Casualty Report is submtted by the conmander
commandi ng officer, or imedi ate superior in conmand of the
menber, or by the conmmand that |earns of a casualty occurring to
a menber while in their area or enroute between duty stations. A
menber's parent command shall suppl enent the Personnel Casualty
Report which was previously submtted by another command on those
menbers reported as casualties while away fromtheir regular duty
station. Personnel records on nenbers who die while enroute
bet ween duty stations shall be closed out by the Navy comrmand
whi ch submits the initial Personnel Casualty Report, whose
responsibility it is to obtain the nmenber's personnel records.

b. The Personnel Casualty Report is transmtted by innmediate
precedence nessage to: (Note: For a conplete list of
addressees, see reference (b))

(1) Chief of Naval Personnel. (BUPERS WASHI NGTON DC/ /
66/ /)

(2) Bureau of Medicine and Surgery. (BUVED WASHI NGTON
DC/ 1332/ 1)

(3) Naval O fice of Medical/Dental Affairs. (MEDDEN
AFFAI RS GREAT LAKES IL//02C 1)
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(4) Casualty Assistance Calls/Funeral Honors Support
(CAC/ FHS) Program Coordi nators of the area (appendi x A-4),
in which the primary and secondary NOK reside. They wll
readdress the report or transmt by fax to the CACO

c. Inportant information addressees include:

(1) Defense Finance and Accounting Service, C evel and
Center. (DFAS CLEVELAND CENTER CLEVELAND OH /JJC [/ FEMCS/ /)

(2) CACI FHS Program Coordi nator of the area in which the
casual ty occurred (appendi x A-4).

(3) The appropriate honme port station, type commander,
and operational and adm ni strative comuands.

2-3. Personal Notification of Next of Kin (NOK)

a. Personal notification (a personal visit by a unifornmed
Navy representative) is nade between 0600 and 2400, except under
unusual circunstances (24-hour notification procedures are
utilized followi ng any high-visibility/media incident or other
extrenely unusual situation). The personal notification nust be
made to the primary next of kin (PNOK) and secondary next of kin
(SNOK) (see appendi x A for definition) of nmenbers who becone a
casualty while serving on active duty, active duty for training,
inactive duty training, and/or who are retired and have been
continuously hospitalized in a U S. Governnment hospital since
retirement (retired and retained).

b. The desires of the mlitary nenber expressed in the
record of enmergency data or expressed by the nenber at the tine
of casualty concerning whomnot to notify shall be honored unl ess
in the judgenent of the menber's commander, official notification
by the mlitary service should be made.

c. Personal notification is not required in the death of a
deserter (regardless of the length of time in that status). |If
it is apparent that the famly is unaware of the death, the nava
command which | earns of the death should notify the NOK by
t el ephone, as a mninmum or send a Courtesy CACO for a one-tine
notification visit. No follow on assistance is required.

2-4. Responsibility for the Personal Notification Visit. The
commandi ng officer of the casualty has the primary responsibility
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for initiating the procedures for the personal notification of
the NOK. The responsibilities are:

a. Command to which casualty assigned - |ocated outside
CONUS.
NCK resi des Responsi bility for Personal

Noti fication of NOK

Overseas at or near casualty Commandi ng O ficer
reporting comrand

Overseas beyond i medi ate Overseas CAC/ FHS Program
vicinity of comuand Coordi nator of the area
in which the NOK resides

Wthin Continental Limts of CAC/ FHS Pr ogr am Coor di nat or
the United States (CONUS) of the area in which the
NCK resi des

b. Command to which casualty assigned - |ocated wthin CONUS

NCK resi des Responsibility for

Personal Notification

of NOK
Overseas (i ncludes Hawai i Overseas CAC/ FHS Program
and Al aska) Coor di nat or ( CHNAVPERS wi | |

al so send naval nessage to
CAC/ FHS Pr ogram Coor di nat or
and request personal
notification of NOK)

| medi ate vicinity Commandi ng O ficer

Wt hin CONUS but outside CAC/ FHS Pr ogram Coor di nat or

i mredi ate vicinity of the area in which the NOK
resi des
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C. Command to which casualty assigned - nenber dies while
enrout e between duty stations.

NCK resi des Responsibility for Personal
Notification of NOK

Wt hi n CONUS CAC/ FHS Pr ogr am Coor di nat or
of the area in which the NOK
resi des

Qut si de CONUS CAC/ FHS Pr ogram Coor di nat or
of the area in which the NOK
resi des

2-5. Death of G vilian Enpl oyees of the Navy

a. Reporting. The follow ng Navy civilian deaths nust be
reported by priority nmessage to BUMED:

(1) Death occurring on a naval installation or aboard a
naval vessel

(2) Death occurring while enployee is in a travel or
tenporary duty status away fromhis or her enploying activity;

(3) Death occurring during a period of enploynent outside
the country, territory, or possession of the decedent's place of
actual residence.

Ref erence (c)| provides additional details.

b. Notification. If the NOK resides within conmuting
di stance of the enploying activity, notification will be nade
in person by a responsible designated representative of that
activity. Wen the NOK resides outside commuting distance, BUMED
and the CAC/ FHS Program Coordinator in their area will coordinate
to assign a CACO froma naval activity located in the vicinity of
the NOK' s residence to nake personal notification of the death.
BUMED w || contact the CACO and provide infornmation regarding the
casualty incident. After personal notification has been made,
the CACOWwW Il wusually be relieved of further responsibility. A
representative of a |ocal Human Resources O fice will provide
foll ow-on advice and assi stance to the NOK

2-6. Report of Death of Dependents. |Reference (c) provides the
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gui dance for reporting a dependent's death and defines the scope
of CACO assistance to the surviving fam |y nenbers.
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CHAPTER 3

PROCEDURES FOR THE CASUALTY ASSI STANCE CALLS/
FUNERAL HONORS SUPPORT (CAC/ FHS) PROGRAM COORDI NATOR

3-1. Ceneral Information. The functions of the CAC/ FHS Program
Coordinator (listed in appendix A-4) in the area in which the NOK
resides are integral and inportant parts of the Casualty

Assi stance Calls Program (CACP). In order to ensure the CACP

is carried out in an orderly and tinmely sequence, effective and
expedi ent conmmuni cati on anong the nunerous naval conmands and
civil and other government representatives, is an absol ute
necessity. That coordination responsibility rests with the

CAC/ FHS Program Coordinator. The follow ng are specific
responsibilities presented in the chronol ogi cal order in which
they will be perforned:

a. Training. CAC FHS Program Coordi nators have over al
responsibility for training an adequate nunber of CACOs within
t heir geographical area to carry out the CACP. Many team pl ayers
assist in each casualty case. The CACO is the key player as the
| eader of that team BUPERS (Pers-663) has devel oped a training
program whi ch shoul d be presented as often as necessary to ensure
an adequat e nunber of trained CACOs are avail abl e.

b. Receipt of the Personnel Casualty Report. Wen a nava
command initiates a casualty nessage to the CAC/ FHS Program
Coor di nator of the geographical area in which the NOK resides,
the coordinator wll imedi ately task the appropriate conmand
to designate a CACOto personally notify the NOK

c. Designation of Naval Activity to Provide the Casualty
Assistance Calls Oficer (CACO. If the NOK resides in the
i medi ate vicinity of the casualty's command, the comandi ng
of ficer or other command representative will nmake the personal
notification and provide CACO fol |l ow-on assistance. To do
otherwise will be construed as a | ack of concern, not only for
the famly of the casualty, but also as an expectation of what
other famlies of the command can expect in the event of a
tragedy. Only in the event of deploynent, imm nent deploynent,
or other highly unusual circunstances should the casualty's
command request the CAC/ FHS Program Coordi nator to task anot her
command to performthe personal notification and CACO functi on.
In no case should the casualty's command directly task anot her
command to assune this responsibility. That authority is vested
in the appropriate CAC/ FHS Program Coordi nator, who is required
to closely nonitor each case so that required foll owon actions
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occur within appropriate tinefranes.

d. Notification of Qualified Personnel. As soon as possible,
the CACOw Il ensure that a naval nessage is sent to all
concerned (including BUVED if the casualty occurred overseas and
the Naval O fice of Medical/Dental Affairs, Geat Lakes), listing
the identity of the CACO his or her office/home/ FAX nunber/
mai | i ng address, and tinme of notification of NOK and their
address, if different fromthat initially provided. The
coordi nator nust send this nessage if nmessage transm ssion
capability is not available to the CACO

3-2. Utilization of Qualified Personnel

a. The CACO should be pre-trained by the CAC FHS Program
Coordi nator _and, as a result, be thoroughly famliar with this
manual and reference (d), prior to initial contact wth the NOK
The qualifications and responsibilities of the CACO are detail ed
in chapter 1, (section 1-3).

b. Assigned CACGCs should normally be available to the famly
for at | east the next 90 days. The nmutual trust that occurs
bet ween CACO and survivors devel ops naturally and the know edge
of long-termavailability will be nbst reassuring. Al naval
nmessages regarding the casualty will be readdressed or telefaxed
to the CACO t hereafter

c. In some cases, experienced personnel should acconpany an
i nexperienced CACOon the initial visit and followup visits
prior to hinfher assum ng the duty as a CACO i ndependently. |f
the casualty's personnel record reveals NOK heal th problens, the
CACOwi || be so advised; hel/she should then arrange for a
hospital corpsman to acconpany them

3-3. Transfer of CACO Duties to Another CAC/ FHS Program Coordi -
nat or

a. Transfer of CACO Duties. In sone cases the appointnent
of a CACO within a CAC/ FHS Program Coordi nator's geographi ca
area may entail lengthy travel, while there may be a naval
activity within another coordinator's area nearer the residence
of the NOK. The CAC/ FHS Program Coordi nator having the initial
responsi bility may, at his/her discretion, request a neighboring
coordi nator to appoint a CACO. The CACO FHS Program Coor di nat or
accepting will then assunme the obligation of conpleting al
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necessary action connected with this casualty.

b. Forwarding of Records and Reports. Simlarly, if the NOXK
noves from one area of responsibility to another, the CAC/ FHS
Program Coordi nator having initial jurisdiction will forward all
pertinent information to the newy designated CACO In cases of
continuing action, such as a prisoner of war, this responsibility
may extend over a long period of time and the responsibility must
be transferred simultaneously wth the novenent of the NOK

3-4. Courtesy Assistance to Persons Not I ncluded in the Program

a. Qccasionally the CAC FHS Program Coordi nator nmay be asked
to designate a CACO to assist the NOK of a person who normally
woul d not receive such assistance. An exanple is the case of an
invalid widow(er) of a retired nmenber or a critically il
dependent who is hospitalized at a distant |ocation fromthe Navy
menber. Retired Activities Ofices are in many | ocations to
provi de assistance to the survivors (see appendi x A-5 for a
listing of the locations). Sister service Retired Activities
Ofices will also assist a Navy retiree's survivors, upon
request .

b. The Navy does not routinely assign a CACO for a retiree's
death. However, the Retired Activities Section, BUPERS (Pers-
662C), in Washington, DC will provide counseling assistance and
referral services. The toll-free nunber is 1-800-255-8950.

c. Wen a retired Navy nenber dies, the survivors or
execut or/ executrix should be counseled to tel ephone Defense
Fi nance and Accounting Service (DFAS) to report the retiree's death.
The toll-free nunmber is 1-800-537-0814. |If the death occurred at
amlitary treatnment facility or near a mlitary command, an
el ectroni c nmessage report of death is sent in lieu of the
t el ephone call.

d. BUPERS (Pers-662C) should be notified as soon as possible
toinitiate transmttal of the claimforns from DFAS and
condol ence packages from BUPERS. The package from DFAS cont ai ns
information and fornms necessary to apply for arrears of pay and
for the Survivor Benefit Plan (SBP) annuity. The BUPERS package
provi des the official condolence letter fromthe Navy and
information that will assist survivors in applying for benefits
fromthe Navy, Social Security Adm nistration, and Departnent of
Veterans Affairs.
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CHAPTER 4

FIRST VISIT OF THE CACO -
THE NOTI FI CATION VI SI T

4-1. Procedures to be Foll owed by CACO Wthin First 24 Hours of
Cccurrence of Casualty

a. After the CACO is designated, the CAC/ FHS Program
Coordi nator provides a brief of the casualty occurrence (date,
time, place, circunstances, and present |ocation of remains if
appropriate) for recording onto the casualty report formatted
sheets, as shown in|appendix A-3/ An alternative is to fax the
casualty report to the CACO

b. The CACO should i mredi ately coordinate with the |oca
chaplain's office or contact the Naval Reserve Chaplain's Ofice
per appendi x B,/ to arrange for a chaplain to acconpany hinf her on
the initial notification of the NOK. It is preferable to have a
chapl ain acconpany the CACO on this initial visit; however
notification nmust not be delayed if a chaplain is not readily
avai l abl e. The CACO shoul d maintain his/her owm | ogbook with al
the information including dates and tinme |logged into it.

c. Notification is normally made between the hours of 0600
and 2400. If it appears the NOK may |earn of the casualty
t hrough the news nedia, BUPERS w || determ ne whether notification
shoul d be nade regardl ess of the hour. If undue delay in
notification is foreseen, informthe BUPERS Casualty Assistance
Branch (Pers-663) imediately. Undue delay in notification is
defined as that time in excess of 24 hours of casualty
occurrence.

d. Notification of death should be nade i medi ately by
tel ephone, telegram or any other appropriate neans in those
i nstances where a nenber has been hospitalized in serious or very
serious condition within CONUS, the PNOK was aware of the
menber's condition and prognosis and had requested that the
attendi ng physician tel ephone themimediately foll ow ng the
death of the nenber.

e. |If the CACO is advised by the CAC/ FHS Program Coor di nat or
that the NOK is already aware of the death the CACO shoul d
i mredi ately proceed to the NOK' s residence.

f. Proceed together with the chaplain (in uniform either in
government furnished transportation or privately owned vehicle
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(subject to reinmbursenent for mleage) and upon arrival, notify
the NOK (inside their private residence or in a private room at
their place of enploynent) in a conpassionate and enpat hetic
manner. The CACO should ensure that he/she has the CACO Handbook
i n his/her possession.

g. Before actual notification, ask the individual if he/she
is the (relationship, i.e., father, nother, w fe, husband) of
(rate/rank and nane) assigned to (his/her conmand). Upon
confirmation, informthe NOK of the cause and circunstances of
death as provided on the personnel casualty report fromthe nmenber's
command. The followi ng wording (appropriately nodified) is
suggest ed:

"The Secretary of the Navy has asked that | informyou
that your (relationship) is unaccounted for and is
currently being carried in a Duty Status-whereabouts
unknown category/reported in a m ssing status/reported
dead in (city, state, country) at (tinme) on (date).
(Briefly state the circunstances.) On the Secretary's

behal f, I extend to you and your famly ny deep concern
for his/her well being/deepest synpathy in your great
| 0ss. "

Informthe NOK that initial details are normally and necessarily
brief. Al so advise that additional information will be provided
when available, and that a letter setting forth the circunstances
of the casualty incident will be sent by the conmandi ng officer
wi thin 48 hours of the casualty occurrence. |If the casualty
incident occurred within the i medi ate | ocation of the NOK and
the famly is already aware of the circunstances, the conmmandi ng
officer will send only an expression of condol ence.

h. [Item PAPA of the Personnel Casualty Report, includes
i nformati on about any investigation to be conducted into the
deat h or di sappearance of a Navy nenber. Under Section 1072,
of the 1993 National Defense Authorization Act, famly nenbers
of m ssing or deceased service nmenbers are entitled to copies of
any conpl eted investigation report, to the extent such reports
may be furnished under the Privacy and Freedom of | nformation
Act s.

Upon notifying the famly of the death or di sappearance of a

| oved one, advise themthat they are entitled, upon witten
request, to two copies of any conpleted investigation reports.
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Ask the next of kin if they desire a copy of the conpleted
investigation reports. If so, ask themto conplete and sign the
appropriate formletter(s) found at appendices K, L, and M
Pronptly nmail the letters for the next of kin to the appropriate
i nvestigating agency.

(1) I'n cases where the death results from other than
hostile or natural causes, a Manual of the Judge Advocate General
(JAGVAN) investigation will be convened. Rel easable portions of
the investigation nmay be obtained by witing to the Ofice of the
Judge Advocate Ceneral (NJAG 33). An exanple of the request
letter is at append x K

(2) I'n cases where the death or mssing status is the
result of a mlitary aircraft m shap, an aircraft m shap
board w Il be convened. Releasable portions of the m shap
i nvestigation report may be obtained by witing to the Comuander,
Naval Safety Center. An exanple of the request letter is at
appendi x L.

(3) The Naval Crimnal Investigative Service (NCS)
i nvestigates many deaths of U S. Navy nenbers, depending on the
jurisdiction of the |ocation where the death occurred. Deaths
attributable to natural causes are not routinely investigated by
NCIS. NCI S investigations involve matters of crimnal causality,
and are separate from JAGVAN and safety investigations/inquiries.
If it is known an NCIS investigation is ongoing, this information
shoul d be provided to famly menbers (PNOK or SNCOK)

If it is not known whether an NCI S investigation is being
conducted, contact the nearest NCI S office or call the Crim nal

| nvestigati ons Departnent of NCI S Headquarters at (202) 433-9227,
DSN 288-9227 (facsim |l e DSN 288-4922) for confirmation. Al
questions regarding the status/details of an NCI S investigation
shoul d be directed to NCIS. Do not attenpt to answer questions
fromthe famly concerning the status or results of NC S

i nvesti gations.

In some instances NCIS agents will need to interview famly
menbers and can provide themw th an update at that tinme. O her
i nvestigations, however, may not necessitate the interviews of
famly menbers. NCIS will still provide an update to the famly
directly. Although the CACO can be instrunmental in arranging
this verbal update, the results of the investigation should be
provided to the famly only by NC S.
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Once it is determined NCIS is conducting an investigation into

the death, assist the famly in requesting a copy of the
investigative file. The famly should be infornmed that, although

a copy of the file can be requested at any tine, it can only be
provided to the fam |y after the investigation is closed and revi ewed
by NCI' S headquarters. |Appendix Mcontains a formletter for
requesting the file. As with the in-person updates, copies of

NCI S investigations will be provided to both PNOK and SNOK upon
request. Any clarification of this process can be addressed to

NCI S at the above phone nunber.

The next of kin should be advised that the JAGVAN and the Navy
Crimnal Investigation takes approxi mtely 120 days to conpl ete,
and may exceed 180 days, and the mlitary aircraft m shap
investigation takes from 10 to 12 nonths to conpl ete.

i. Informthe NOK of the existence of the BUPERS Casualty
Assi stance Staff and advise themto feel free to contact those
representatives. The CACO should conplete one of the cards in
appendi x A-1 of this manual or the CACO Handbook and present it
to the NOK

j. Advise NOK that a letter of circunstances or condol ence
(whi chever is appropriate) will be received fromthe conmmandi ng
officer within approximately 1 week. The CACO shoul d request the
PNOK contact them as soon as they are ready to advise of their
desires regardi ng preparation and shi pnent of the remains.

k. Any inmedi ate questions about custody of the renains or
contractual arrangenents can be answered by the Naval O fice of
Medi cal / Dental Affairs, Geat Lakes, IL or BUMED (see appendi X
A- 2| for phone nunbers). The tine of arrival at final destination
inthe US. for nenbers who die outside CONUS should be forecast
as from7-14 days. This anount of tinme nay be required to
acconplish the foll ow ng, as applicable:

(1) secure the release of the remains fromcivilian
authorities at the place of death

(2) perform an autopsy
(3) conpl ete enbal m ng
(4) transportation by air to the port of enbarkation

(5) arrange port of entry
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(6) assign escort

(7) nmove to the destination selected by the PNOK (a
funeral home or a national cenetery). (See Appendix C for a
listing of national ceneteries.) |Chapter 5 and reference (c)
contain additional information on care and shi pnent of renains.

. If appropriate on the first visit to the widower), or at
the latest on the second visit, determine if there is any inmediate
financi al assistance required. |If the wdower) resides in
the imediate vicinity of the nenber's duty station, paynent of
Death Gratuity ($6,000) nay be nmade by the | ocal disbursing
office. If they reside el sewhere, BUPERS (Pers-663) wll| assist
the CACO in arranging for paynent of Death Gatuity. |If the
menber is not survived by a widow(er) but by children, parents,
brothers, sisters, etc., BUPERS (Pers-663) should be contacted
regardi ng beneficiary and paynent of death gratuity (See chapter
5, (section 5-13)|, for additional discussion on Death Gratuity.)

m To help the famly arrive at an appropriate funeral site
decision, informthemof the availability of funded trave
(maxi mum $50 per person per day for no nore than 2 days) for the
spouse and unmarried children (under age 21) to the funeral
services. Parents becone eligible travelers only if there are
no spouse or children. |Chapter 5, (section 5-15)|, contains
additional details on this travel entitlenent.

n. Conclude the first visit by presenting a conpl eted CACO
calling card frompappendix H1, only after ensuring that a
"support group,"” e.g., friends, relatives, famly clergyperson,
is wth the NOK. The CACO should stress his/her continued
availability to assist the famly.

0. Immediately upon termnation of the visit, the CACO
shoul d advi se the CAC/ FHS Program Coordi nator. Then either the
CACO or the coordinator (if the CACO does not have adequate
comuni cation facilities) should send a naval nessage to al
activities concerned (including BUVED, if remains are overseas,
and, in all cases, the Naval O fice of Medical/Dental Affairs
( MEDDEN AFFAI RS GREAT LAKES IL//02C//)), advising of the tinme and
date the NOK were notified and any address or nane information
that is different fromthat initially provided to the CACO  The
home and work tel ephone nunber of the NOK plus the nanme, grade,
duty station, office, home, tel ephone and FAX nunber and nailing
address of the CACO should also be listed in that naval nessage.

p. To preclude publication of |ocal hometown newspaper
articles that were prepared prior to his/her death but not
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rel eased to the casualty's honetown news nedia, the CACO for the
PNOK shoul d contact the Director, Fleet Honme Town News Center,
(see appendi x A-2) within 24 hours of the notification of the
NCK. Contact your local Public Affairs Ofice inmediately for
gui dance if you or the NOK are contacted at any tinme by the news
medi a. The Public Affairs Oficers (PAGs) have a working
relationship with the press and broadcast nedia, and can offer
advice to help protect the famly's privacy while permtting the
nmedia to report the story. The PAOw || be available to you

for as long as you need his/her assistance.

g. Contact the casualty's command poi nt of contact (POC)
listed in item Bravo of the Personnel Casualty Report for current
casualty incident details; advise NOK of any additional details
whi ch may becone avail abl e.

4-2. Governnent Housing Fam |y Occupancy/Funding for Famly's
Housi ng Costs. The PNOK may be concerned about their housing
situation and ask questions of the CACO on the initial visit.
The following informati on should be provided only if, during the
initial visit, the PNOK requests it:

a. 37 USC 403(1)(1) entitles dependents of a deceased active
duty nenber to either a 180-day quarters all owance (plus Variable
Housi ng Al |l owance (VHA)/ Overseas Housing Al |l owance (OHA), as
appropriate) or an equal period of residence in governnent
housing if the following criteria are net:

(1) For residents in governnent housing: eligible
dependents nmust have been residing in government housing at the
time of the incident.

(2) For residents in private housing: the nmenber nust
have been entitled to a quarters all owance for his/her dependents
at the tinme of death.

b. Dependents, for the purpose of determ ning housing
entitlenent, are defined as: nenber's spouse and chil dren
(i ncludi ng dependent children of a forner nmarriage of the
deceased nenber).

C. Entitl enent:

(1) Determnation of the entitlenent for Basic Al owance
For Quarters (BAQ and VHAN OHA will be made by BUPERS and the
anmount will be determ ned by the Defense Finance and Accounti ng
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Service. No increase in rates of quarters all owance over that
whi ch the menber was receiving at the tinme of death is authorized
for any reason. A one-time |unp sum paynent is nade.

d. CACO responsibilities:

(1) If the famly resides in governnent quarters, the
CACO shoul d:

(a) Apprise dependents of the entitlenent to remain
in governnent quarters for 180 days rent-free;

(b) Apprise the famly of the entitlenment to a
quarters allowance if they choose to relocate to private
quarters;

(c) Advise dependents of paynent by the Defense
Fi nance and Accounting Service if they vacate governnent quarters.
Ensure the fam |y understands that their total entitlenment
is for 180-days, which may be a conbi nati on of gover nment
guarters and housi ng al | owance;

(d) Assist dependents in determning their short-term
housi ng pl ans;

(e) I'mrediately notify governnent housing officials
of the famly's intentions;

(f) Apprise BUPERS (Pers-663) of the dependent(s)
resi dence intentions and, should they vacate governnent quarters,
t heir new address.

Note: |If NOK are required to vacate government quarters prior to
expiration of the 180-day period, then a |local nove is authorized
at government expense. Additionally, the famly retains the
entitlenent to relocate at governnment expense within 1 year of
the casualty incident.

(2) If the famly resides in other than governnent
quarters, the CACO shoul d:

(a) Apprise dependents of 180-day nonetary
entitlenent;

(b) Contact BUPERS (Pers-663) to arrange for one-tine
180-day housing entitlenent;
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(c) Brief famly on paynent procedure by Defense
Fi nance and Accounting Service;

(d) Apprise BUPERS (Pers-663) imediately of any
change of address.

(e) Brief famly on paynment procedure by Defense
Fi nance and Accounting Service;

(f) Apprise BUPERS (Pers-663) imediately of any
change of address.

e. Questions on this entitlenent should be addressed to
BUPERS ( Per s-663) .
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CHAPTER 5

SECOND VI SIT OF THE CACO -
THE FUNERAL ARRANGEMENTS VI SIT

5-1. Ceneral Information. The purpose of the CACO s second
visit is to help with funeral arrangenents and to provide

i mredi ate financial and personal problem assistance. The CACO
needs to liaison wwth the funeral director inmmediately prior to the
initial visitation by the next of kin, to ensure the remains are
presentable. The CACOis required to ensure that the next of kin
is apprised, by the funeral director, of any areas of the remains
not indicative of normal appearance. The date and tine of that

t el ephone call should be recorded by the CACO in his/her |ogbook
Addi tionally, the procedures generally followed in the return of
remai ns described in this chapter should be explained to the
PNOK. The CACO Handbook should be in the CACO s possession on
this visit. The nane of a receiving funeral honme or nationa
cenetery should also be obtained. On this visit the famly may
ask if it is possible to have a special escort for the renains;
actually it is possible. |[Chapter 5, (section 5-5), contains
addi ti onal gui dance.

5-2. Preparati on, Care, and Shipnent of Remmins

a. Responsibilities. The Naval Ofice of Mdical/Dental
Affairs, Geat Lakes has conmand and control of daily Decedent
Affairs Programoperations in CONUS (defined as identification,
preparation, transportation, and internent of the remains of
eligible beneficiaries), CACO |liaison, one-tine contract
negoti ations, and ship availability requests for burial at sea.
BUVED (MED- 332) has responsibility for policy fornmulation and the
handl i ng of remai ns outside of CONUS. (See appendi x A-2 for
addresses and phone nunbers.)

b. "Primary Care" Responsibility. The PNOK, as defined in
appendi x O provides instructions for the disposition of remains.
This right can be relinquished to another surviving relative
(over the age of majority). The CACO should have the PNOK sign a
statenent to this effect, sign the statenent as a witness, retain
the original, notify by tel ephone and provi de copies to BUMED
(332), BUPERS (Pers-663) and the Naval O fice of Mdical/Dental
Affairs, Geat Lakes. The PNOK shoul d be encouraged to allow the
Navy to provide the "Prinmary Care," of the remains as detailed in
chapter 5, (section 5-4),, and arrange for transportation with an
escort to a designated destination. In areas outside CONUS, no
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"Primary Care" authorization is needed. The remains wll be
prepared at or near the location of death (e.g., an arned
services nortuary, if feasible) and will usually be returned by
mlitary aircraft to a U S. port of entry for reprocessing,
dressing, and casketi ng.

c. ldentification. NOK should be assured that exacting
met hods were used in identifying their | oved one, such as
conparing fingerprints, dental characteristics, and physical
characteristics of the remains with their | oved one's nedi cal
and dental records. Additionally, if available, Navy nenbers who
were well acquainted with the deceased were asked to personally
identify himher, if possible.

d. Remains not Viewable. Wen remains are considered
non-vi ewabl e by the shipping activity, a telegramis sent to the
NCK and funeral director advising themaccordingly. A copy of the
telegramis also sent to the CAC/ FHS Program Coordi nator and to
the CACO. The final decision to open the casket and view the
remai ns shall be nmade by the PNOK in consultation with the
recei ving funeral director.

e. Shipnent Scheduling. Normally, |iaison regarding
shi pmrent of remains will be between BUMED, the Naval Ofice of
Medi cal / Dental Affairs, Geat Lakes, IL, the CACO and the |ocal
funeral hone. Any interference fromoutside this |line of
comruni cati on nust be reported by the CACO i medi ately to BUPERS
(Pers-663).

(1) For overseas deaths, schedul es for shipnent of
remains fromto ports of entry (POE) in the United States will be
provided to the receiving funeral director (by tel ephone) by a
representative fromthe POE, with confirmation by naval nessage.
The CACO s command is an information addressee on the nessage.
| f other scheduling information is required, the Decedent Affairs
Branch (BUMED-332) will assist. The funeral director wll be
requested by the PCE representative to discourage the NOK from
nmeeting the remains at the local airport. |If the famly insists,
the funeral home director will be asked by BUVED to alert airline
representatives and to request that a suitable private place be
reserved at the termnal where they can wait. The follow ng
activities are authorized to receive remains arriving from
overseas at PCE in CONUS:

(a) West Coast Port of Entry: U S. Air Force Port
Mortuary, 60 SVS, Travis Air Force Base, CA 94535,
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(b) East Coast Ports of Entry:

1. Naval Ar Station, Norfolk, VA in
coordination wth Naval Hospital, Portsnouth, VA

2. Dover Air Force Base, DE in coordination with
t he Commanding O ficer, Naval Hospital, Ofice of Decedent
Affairs (N47), 17th Street and Pattison Avenue, Phil adel phia, PA
19145-5199.

3. Fort Ham lton, NY in coordination with the
Commandi ng O ficer, Naval Hospital, Ofice of Decedent Affairs
(N-47), 17th Street and Pattison Ave., Phil adel phia, PA
19145-5199.

(2) For deaths in CONUS, scheduling information wll be
provi ded by the Naval O fice of Medical/Dental Affairs, G eat
Lakes, IL. If additional information is required, or is not
forthcomng in a tinely manner, the CACO should contact them at
t he phone nunbers provided in appendi x A-2.

f. Autopsy Report. |If a conpleted autopsy report is
requested by the NOK, BUMED (Code 332) will provide guidance and
assi stance. (The commandi ng officer of a casualty has authority
by law to request an autopsy w thout perm ssion of the NOK.)

5-3. Death Certificates and Reports of Casualty

a. DD 1300, Report of Casualty. The Navy forwards 10 copies
of the Report of Casualty (appendi x E)| to each PNOK and SNOK
This report is acceptable as proof of death for nobst purposes.
Addi ti onal copies are avail able from BUPERS (Pers-663).

(1) Death QOccurs Qutside CONUS. A DD 2064, Certificate
of Death (Overseas), is prepared by the unit's commandi ng of ficer
in all cases of death overseas and is included in the nenber's
nmedi cal /dental record and forwarded to the overseas mlitary
medi cal /nortuary facility with the remains. The commandi ng
of ficer nust also provide a copy of this docunent to BUVED. A
transit burial permt wll be obtained at the POE and will be the
only docunment forwarded wth the remains of active duty nenbers.

(2) Death Occurs Wthin CONUS. A transit burial permt
wi |l acconpany remains shipped within CONUS or to an overseas
destination. Owher forns or certificates required for shipnent
overseas (the original and two copies of certificate of enbal m ng,
three certified copies of the prelimnary death certificate
and two statenents of identification of remains) will be provided

5-3



BUPERSI NST 1770. 3

by the activity responsible for the care and initial transport
and wil| acconpany the renmains. Copies of the certificate of
death for the NOK may be obtained fromthe funeral director 3 to
4 weeks follow ng the nenber's dem se.

5-4. Burial Entitlenent and Al |l owances for Active Duty Personnel

a. Ceneral. The Navy pays certain funeral and internent
expenses for active duty personnel. The CACO nmust help with
funeral or nmenorial service arrangenents. A nmaxi mum of $1390 is
rei nbursable for costs of a nenorial service for a nenber whose
remai ns are not recovered. In a geographic area where no contract
exi sts, a one-tinme contract can be arranged by the Navy.

The CACO may call the Naval Ofice of Medical/Dental Affairs
regardi ng contractual questions.

(1) Primary Care: This care includes enbal m ng,
dressing, and casketing of remains of active duty nenbers. The
mlitary services annually contract with CONUS nortuaries/funeral
homes to provide primary care, at a fixed rate and at no cost to
the famly.

(2) Secondary Care: This care includes reinbursenent for
funeral home usage, cost of the gravesite, vault, clergyperson's
servi ces, opening and closing of the grave, floral tribute, and
obi tuary noti ces.

NOTE: When the PNOK declines existing governnment contract
services, a signed statenent to this effect shall be obtai ned by
the CACO and nmailed to the Bureau of Medicine and Surgery (Code-
332), Washington, DC 20372-5120 and a copy shall be sent to the
Naval O fice of Medical/Dental Affairs

(3) CACO Counseling. After the CACO s personal visit, a
telegramw ||l be sent by the nmenber's command giving the PNOK the
option of using Navy or private contractual arrangenents. The
PNCK shoul d be encouraged by the CACOto allow the Navy to
utilize "Primary Care" contractual arrangenments because it is
econom cal | y advantageous. The prinmary care authorization (for
CONUS death cases) and the nane of the funeral hone (or nane of
national cenetery if no funeral hone services are desired),
shoul d be tel ephoned/fated and confirnmed via naval nessage to
BUVED and to the Naval O fice of Medical/Dental Affairs. Should
the PNOK insist on privately contracting for the enbal m ng,
dressing and casketing, the CACO nust advise the PNOK that a
maxi mum r ei nbur sement expense of $1,750 is allowed, regardless of
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the PNOK's cost, if there is a mlitary contract for that area.
If there is no contract for the area, they can be reinbursed up
to the anount the contract would cost the Navy.

NOTE: Contract option is not applicable for overseas deaths.

(4) ' of PNOK desiring disposition of their |oved one's
remai ns at sea should contact the O fice of Medical/Dental
Affairs, Geat Lakes. They wll ascertain ship availability and
advise as to where to deliver the remains.

(5) Internment Expense All owance: Separate fromthe
initial costs described above, an additional anount for internent
expenses i s payable by the Navy as foll ows:

(a) Internment in a Private Cenetery. A nmaxi mum of
$3,100 for interment in a private cenetery. Reinbursable
expenses i ncl ude:

1. Use of funeral hone selected by the PNOK for
remains to lie in repose; cost of a single grave space; opening
and closing of grave; flowers; contribution to a religious person
officiating at the service; obituary notices, funeral hone rental
cars (for famly transport) or flower cars, vault, etc.

2. Wen it is necessary to transport remains via
hearse fromthe place of death or airport to the funeral hone,
then to a church or gravesite, the transportation cost is
payable, in addition to the $3, 100 nmaxi num

NOTE: When pl ace of death and place of burial are local to the
famly's permanent residence, transport costs are reinbursable
for renmoval of the remains fromplace of death to a | ocal funera
home and onward to a | ocal cenetery.

(b) Indirect Consignnent to a Governnent Cenetery or
Burial at Sea. A maximum of $2,000 is authorized when renains
are taken to a funeral hone prior to internment in a governnent
cenetery or prior to being shipped to a naval activity or ship
for burial at sea. Reinbursable expenses include:

1. Use of the funeral honme sel ected by PNOK for
remains to lie in repose, obituary notices, flowers, and
contributions to religious person officiating at services.

2. There are no costs to the PNOK for gravesite
opening/closing in a national cenetery or for burial at sea.
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3. Costs for transporting the remains via hearse
fromthe place of death or the airport to the funeral hone, and
to the church or gravesite, are reinbursable (in addition to the
$2, 000 maxi num .

(c) Direct Consignnent to a National Cenetery or to a
Ship/Port Activity for Burial at Sea. Up to $110 is authorized
when remains are shipped direct fromthe site where initially
prepared and casketed to a national or other governnent cenetery
or to a ship for burial at sea (no funeral hone involved).
Rei nbur sabl e expenses include obituary notices, flowers, and
contributions to a religious person officiating at the services.

b. CACO notification and requirenents. |Inmediately
follow ng the PNOK' s deci sion on desired arrangenents:

(1) I'f the menber dies at sea, overseas, or between duty
stations, the CACO should imedi ately convey the famly's desires
to BUVED by nessage or by tel ephone (202) 653-1345/DSN 294-

1345/ 1- 800- 842- 3668. The non-duty hours nunber is (202) 653-1327
or DSN 294-1327.

(2) I'f the menber dies in CONUS, the CACO should
i mredi ately convey the famly's desires to the Naval Ofice of
Medi cal / Dental Affairs, Geat Lakes, IL 60088-5200 ( MEDDEN AFFAI RS
GREAT LAKES 1L//02C1).

c. Cains. The escort acconpanying the remains is required
to deliver the DD 1375, Request for Paynent of Funeral and/or
| nterment Expenses to the PNOK. The CACO shoul d assist in the
preparation of these clains. An item zed funeral invoice nust
acconpany all claimforns. |If the Navy's allowance is to be paid
directly to the funeral honme, or other person, the PNOK nust
i nclude such information in block 17 of the DD 1375 (appendi x D).

(1) dains, including those for nenorial services
(remai ns not recovered), should be sent to the Naval O fice of
Medi cal / Dental Affairs, Geat Lakes.

(2) Social Security Allowances. Application should be
made directly to the local office of the Social Security
Adm nistration within 2 years after the date of the menber's
death. A maxi num | unp-sum benefit of $255 is payabl e when a nenber
is a covered enployee, i.e., had sufficient quarters of coverage
to be eligible for Social Security benefits. The benefit is
payable in the follow ng order of precedence:
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(a) To a wdow(er) who was living in the sane
househol d as the deceased at the tinme of death. Tenporary
absence or separation because of marital difficulties precludes
paynment unl ess the spouse was eligible for or entitled to nonthly
benefits; if none,

(b) To the nmenmber's (mnor age) children in equal
shar es.

5-5. Escort of Remmins. An escort is provided by the Navy as a
synbol of respect. Escorts are responsible for the safe delivery
of the remains, notifying the consignee of delays, delivering the
DD 1375 to the CACO for the primary NOK, expressing appropriate
condol ences, and participating in the mlitary funeral honors
rendition, e.g., presenting the flag fromthe casket to the NOK
Detailed duties are in reference (c)|. GQCccasionally, an escort
may be requested to personally deliver itenms such as rings or

wat ches to the PNOK who may wi sh to place themon the person of

t he deceased.

a. Assignnent of Escorts

(1) Death QGccurs Overseas (Includes Hawaii and Al aska).
For remains being flown to or fromoverseas, the conmander of the
mlitary aircraft acts as the escort. An escort froma nava
command in the inmediate vicinity of the port of entry (POE) is
routinely assigned to acconpany the remains fromthat |ocation.

(2) Death Qccurs in CONUS. Normally a person fromthe
menber's unit is assigned to acconpany the remains fromthe pl ace
of death to the internent site.

b. Special Escorts. Any person specifically requested by
the PNOK, civilian or mlitary, nay be assigned as a speci al
escort.

(1) The conmmandi ng officer of a nmenber that has been
requested as a special escort may approve requests if located in
CONUS and the nenber's death occurred in CONUS.

(2) BUMED wi || approve/di sapprove special escort requests
when:

(a) The requested escort is in or outside CONUS and
the remai ns are outside CONUS.

(b) The requested escort is outside CONUS and the
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remai ns of the deceased nenber are in CONUS

(3) Special escorts from overseas who have not been
approved by BUVED will travel at the expense of the comrmand
authorizing the travel. |If traveling fromoverseas, upon arrival
at the POE nortuary a decision will be made by the Decedent
Affairs Oficer (BUMED, Code 332) as to whether he or she wll be
permtted to escort the remains to the final destination. This
decision wll be based on whether the individual neets standards
of mlitary appearance and bearing required of a mlitary escort.
Those who fail to neet this criteria will be returned to the
overseas command at the expense of the command. |If he or she is
permtted to proceed, the CONUS escort travel will be chargeabl e
to the Disposition of Remains Funds in accordance with reference(c)|.
Escort travel from CONUS port of debarkation to overseas by
commercial air is also chargeable to the Disposition of Remains
Funds.

5-6. Fl ags

a. Use. Flags for funeral purposes are the responsibility
of the Decedent Affairs Branch, BUVED (Code 332). A flag is
presented to the PNOK and to the secondary next of kin (SNOK)
(parent or parents). Wen remains are returned to the United
States, an appropriate nunber of flags are furnished at the port
of entry. They may be carried by the escort or enclosed in the
casket. All escorts acconpanying the renmains of deceased active
duty nmenbers wll be issued one additional flag to drape the
shi ppi ng cont ai ner.

b. Presentation. The funeral director or national cenetery
representative is responsible for assuring that the flag(s)
is/are presented to the proper person(s). |If an escort is
present at the graveside services, the escort usually makes the
presentation to:

(1) The person recognized as the one to direct the
di sposition of remains or to whonever that person designates and,

(2) To the parent or parents if other than the PNOK
However, the actual presentation(s) nay be nmade by any person,
mlitary or civilian, who is in governnent service. Wen a Navy
chapl ai n conducts services, the flag(s) nay be presented by the
chaplain. 1In any event it should be predetermi ned who is to nmake
the presentation(s). Wien remains are not recovered or are
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5-7. Funeral Pl anni ng

a. Place. Deciding on internment in a famly plot or national
cenetery is a personal one and the decision should be left to
the NOK. The CACO should informthe NOK of the |ocation of the
nearest national cenetery but should not attenpt to influence the
decision. Appendix Cis a listing of national ceneteries and
details concerning internment in national ceneteries. |If the famly
decides on internent in a national cenetery, a representative
fromthe funeral hone (locally caring for the remains) should
contact a representative fromthe national cenetery concerning
funeral scheduling.

b. Tinme. The NOK should be advised not to conplete funeral
pl ans until specific information regarding the return of remains
is available. The famly should not finalize a funeral date
until the remains arrive at the funeral honme. Normally, remains
of persons who die overseas are returned within 7-14 days after
deat h.

c. Naval Reserve Chaplain Participation in Funerals. Many
requests for Navy chaplains to conduct mlitary funerals are from
i sol ated areas where no active duty chaplain is available. The
utilization of Naval Reserve Chaplains is encouraged and
procedures are in effect for themto receive pay, allowances,
and rei mbursenent for travel while perform ng such duty. The
procedures for requesting Naval Reserve Chaplain participation at
funerals are contained in appendi x B.

5-8. Honors for Funeral. The guidelines and procedures for
furni shing honors are outlined in reference (c); reference (b)
the M LPERSMAN, article|5360-010; Navy MIlitary Funerals
(NAVPERS 15555C), and the training videotape "Rendering

Navy Mlitary Funeral Honors" (avail able from CAC/ FHS Program
Coordi nators). The CACO is expected to arrange the Mlitary
Funeral Honors. The follow ng guidelines will be observed as
m ni mum support requirenents, resources permtting:

a. A seven-nenber rifle squad, six body-bearers, an officer
in charge or a petty officer in charge, and a bugler. A chaplain
shal | al so be furnished when requested by the NOK

b. If the CACO activity's resources are insufficient to
render the honors, then the CAC/ FHS Program Coordi nator may | evy
t he requirenment on other Navy units.

c. When NOK requests mlitary honors for the funeral of an
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active duty nenber who di es under other than honorable
condi tions, contact BUPERS (Pers-663) for a decision as to the
appropri ateness of rendering honors.

5-9. CACO Attendance at the Funeral

a. The CACO should liaise with the clergyperson or chapl ain
and the escort prior to the service and should also attend the
funeral .

b. Wen funeral or nenorial services are being conducted in
the area of the deceased nenber's comrand, the CACO shoul d inform
the nmenber’'s commandi ng officer of the tine and |ocation so that
perm ssion may be granted for shipmates to attend if possible.

c. \Wien there is no chaplain present, the foll ow ng
procedures are appropriate:

(1) As the flag-draped casket enters or |eaves the
buil ding, stand at the building entrance to render a salute as
t he casket passes.

(2) If convenient, ride in the hearse with the driver.
This enables the CACOto be the first person at the gravesite and
he/ she can take position at the head of the grave.

(3) As the casket approaches the grave, conme to attention
and salute while the firing party presents arns.

(4) After volleys and TAPS, the casket-bearers will fold
the flag, and the OCPAOCwII hand the flag to the Navy
representative who shall then present the flag to the proper person.

5-10. Headst ones and Menorial Mrkers

a. Eliqgibility. The VA National Cenetery Systemw ||
furnish, at no cost to the applicant, a headstone or marker for
t he unmarked grave of a Navy nenber who died while on active duty
or a veteran under conditions other than dishonorable. Also, an
appropriate nenori al headstone or marker will be furnished for
pl acenent in a private or national cenmetery for those whose
remai ns have not been recovered, identified, or were buried at
sea.

b. Application. If burial is in a national cenetery, the
director or superintendent will file the application and have the
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headstone or grave marker erected in the cenetery at no expense
to the NOK. If burial is in a private cenetery, VA 40-1330,
Application for Standard Gover nnment Headstone or Marker for
Installation in a Private or Local Cenetery, will be sent to the
CACO by BUPERS (Pers-663) within approximtely 10 wor ki ng days of
casual ty occurrence. The CACO should deliver it to the person
who nmade the funeral arrangenents. It nust be filled out
conpletely and nmailed to the VA. The headstone or marker wll be
shi pped free of charge to the designated consi gnee within 90-180
days of application, but the applicant is responsible for the
cost of transportation to the cenetery and for the expense of

pl acenment in a private cenetery.

5-11. Personal Effects

a. Entitl enent and Handli ng

(1) The Navy has no authority to decide | awful succession
to, or title of ownership of, personal effects. Only the civil
courts of the State in which the deceased was legally domciled
have jurisdiction and authority to settle estates and determ ne
who shall be lawfully entitled to the personal property of a
deceased person. However, the Navy (nmenber's command) is
responsi ble for the collection, inventory, custody, safekeeping,
and delivery of personal effects to a NOK or |egal representative.
| f a nmenber had personal effects off-station at a private
resi dence, the parent command is also obligated to retrieve,
inventory, launder/clean and ship those itenms. |If such itens are
| ocated in a residence owned or rented by another person who
refuses to allow Navy representatives access to such itens, the
NOK shoul d be advised that they may be required to obtain a civil
court order to gain possession. The CACO should liaise with
station legal office for further advice to be offered to the NOXK
on obtaining a civil court order.

(2) Upon the death of a menber, the personal effects are
coll ected; inventoried; and shipped as soon as possible,
followi ng the guidelines in paragraph 9004.4 of NAVSUP Publication
490. BUPERS (Pers-663) tasks (via naval nessage) the casualty's
command to ship the personal effects within 2 weeks of casualty
date. Al valuable itens such as watches, jewelry, noney, or
val uabl e docunents should be forwarded to the NOK via registered
or certified mail and the CACOw Il be advised by the casualty's
command of such shipment. O herw se, such itens may be entrusted
to the escort. The escort shall ensure safe delivery of the
itens and obtain the signature of the PNOK on the I|ist
acconpanying the itens to attest their safe delivery.

5-11



BUPERSI NST 1770. 3

(3) Personal Effects Recipients (in Order of Precedence):

(a) To a duly appointed executor or adm ni strator of
the nmenber's estate; if none

(b) To the widower); if none

(c) To the nmenber's children (if residing in separate
househol ds, see foll ow ng paragraph (d); if none

(d) To the nmenber's parents if residing in the sane
househol d (if residing in separate househol ds see NOTE bel ow).

NOTE: |f the deceased nenber was | ocated overseas, or where
guestions arise as to who should be the recipient, personal
effects will be shipped via one of the two centers, (Norfolk)
W liamsburg, VA 23187-8792 or Gakl and, CA 94625-5000.

(4) If appropriation accounting data is not readily
avai l able fromlocal transportation offices for shipnent of
personal effects, it can be obtained from BUPERS (Pers-712).

b. 1lnquiries Concerning Personal Effects of Casualties.
Item QUEBEC of the initial naval nessage, Personnel Casualty
Report, includes data about the nmenber's personal effects. It is

not a primary responsibility of the CACO to acconplish the

di sposition of a nenber's personal effects. However, the CACO
shoul d ensure that the proper procedures are being followed to
deliver the effects to the NOK. The question of the |ocation of
t he personal effects may not be raised on the initial calls, but
this subject can quickly becone a source of nmjor concern to the
NCK. Transportation difficulties and insufficient addresses or
forwardi ng i nstructions may delay or prevent the proper delivery
of personal effects. The command to which the nenber was
assigned shall keep the CACO advi sed regardi ng personal effects
(1.e., when and how the effects were sent, bill of |ading
nunbers, internediate transhi pnment points, and when the effects
should arrive). The CACOw Il keep the NOK informed of the
status. If there is an indication that the effects are being
del ayed at an internediary point, further inquiry should be nmade.
The nmenber's command and CACO should not hesitate to contact
representatives at the Fleet and Industrial Supply Centers at

ei ther Norfol k or QGakl and, BUPERS (Pers-663), or the Naval Supply
Systens Conmand Personal Property Division if efforts to return
the nmenber's personal effects to the NOKin a tinely manner are
unsuccessful (see appendi X A-2 for addresses and tel ephone
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nunbers).

c. Cdains. dCdains for reinbursenent of |ost or destroyed
effects nust be filed wwthin 2 years after the date of death
The fornms may be obtained fromthe Personal Property Ofice of
the nearest mlitary activity in the area where the recipient
resides. These forns for reinbursenent are provided
automatically to the NOK in instances such as plane crashes and
di sasters where it is obvious sone effects were destroyed or
| ost.

5-12. Decor ati ons and Awar ds

a. Pending Awards. No commitnents regardi ng decoration or
award recommendations shall be nade since reconmmendati ons nay be
di sapproved or downgraded or may not be ready for presentation
for some tine thereafter

b. Correspondence. All correspondence concerning decorations
and awards, including awards to be inscribed on a headstone
or marker, should be addressed to BUPERS (Pers-324). (See
Appendi x A-2 for address and phone nunber.)

5-13. Death Gratuity - |Inmmedi ate Financi al Assi stance

a. General. Death Gatuity is a |unp-sum paynent ($6,000),
payabl e to survivors of nenbers who die on active duty, active
duty for training, inactive duty training, (or other authorized
activities). It is also payable to the survivors of persons who
die within 120 days of discharge or release fromactive duty when
t he Departnent of Veterans Affairs determ nes that death resulted
froma service-connected cause. Death Gatuity is payable in the
foll ow ng order of precedence:

(1) To the spouse of the deceased; if none,

(2) The nmenber's children, including step-children who
reside in the nmenber's household (wthout regard to age or
marital status), in equal shares; if none, and

(3) Wen designated by the nmenber on the NAVPERS 1070/
602, Dependency Application/Record of Enmergency Data, or the
DD 93, Record of Energency Data, it is payable to any one or nore
of the foll ow ng persons:

(a) The nmenber's parents or persons in |oco parentis
(see "Note" below) including a father and nother through adoption
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and ot her persons who stood in | oco parentis to the decedent for
a period of not less than 1 year prior to and closest to the tine
the nmenber entered the Navy; if none, it is payable to

(b) The nenber's brothers/sisters.

(4) Wen there is no spouse or children and no one is
designated, it is payable to the nenber's parents or persons in
| oco parentis in equal shares; if none, it is payable to

(5) The nenber's brothers and sisters in equal shares.

NOTE: In Loco parentis persons must have exercised parental
responsibility to the decedent for a period of not less than 1
year at any tinme before entry into the Navy. Preference is given
to those who exercised a parental relationship on the date, or
closest to the date, on which the decedent entered the Navy.
Docunentary evi dence of the relationship nust be submtted to
BUPERS ( Per s-663) .

b. Imediate Paynent. GCenerally, paynment should be made to
the eligible beneficiary by any disbursing officer wwthin 24
hours of the casualty incident as foll ows:

(1) To widowmer) if the casualty's pay record is |ocated
at a command in the vicinity of his/her residence. BUPERS (Pers-
663) authorization is not necessary when pay record | ocation/ NOK
residence criteria is net.

(2) Upon BUPERS aut horization, to eligible
beneficiary(ies) who reside away fromthe casualty's command.

(3) If imredi ate paynent is not possible, and i medi ate
financi al assistance is necessary, the CACO should contact the
near est Navy-Marine Corps Relief Society for assistance on the
next of kin's behalf.

C. Procedures for Arrangi ng | medi ate Payment

(1) The CACO contacts a | ocal disbursing office and
advi ses of the need for immedi ate paynent; then he/she contacts
BUPERS ( Pers-663), who wll authorize, via naval nessage, the
di sbursing office to make the paynent (if needed).

(2) A DD 397, aim¢Certification and Voucher for Death
Gratuity Paynent, will be provided by the disbursing officer.
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The CACO di sbursing officer will conplete (original and five
copi es) blocks 5 through 14 inclusive and the adm nistrative
statenent in block 18, which nust be signed by the disbursing
of ficer.

(3) The disbursing officer will then draw a check to the
order of the person nanmed in block 5 and conplete blocks 2, 3, 4
and the check paynent data portion of block 18.

(4) The check, and the original and one copy of the DD
397, will be delivered by the CACO to the payee (person naned in
bl ock 5).

(5) The payee nust conplete block 15, sign in block 17a,
and have two w tnesses conplete block 17 on the original voucher
at the tinme the check is delivered (CACO nmay sign as a wtness).

(6) The CACO shall present the check to the payee and
will retain the copy of the DD 397, the CACO nust return the
original to the disbursing office.

(7) The CACO should then imedi ately send a naval nessage
t o BUPERS, appropriate CAC/ FHS Program Coordi nat or and Def ense
Fi nance and Accounting Service, Ceveland, OH advising that
Death Gratuity has been paid, the nane/address of the
beneficiary, and the date.

d. Paynent Wen | nmmedi ate Financial Assistance is not
Required. The DD 397 is forwarded to the CACO for delivery to
the beneficiary, usually within 10 working days of the nenber's

deat h. |f the menber is not survived by a spouse but is survived
by mnor children, | egal quardi anship of the children may be
required before paynent of Death Gratuity can be authorized. | f

the paynent to any one mnor child (as his or her share) exceeds
$1, 000, docunentary proof of the |egal guardianship of the
child s "person and property" is necessary. Such docunentary
proof nmust be in the formof Letters of Guardi anship which state
that an individual is appointed as |egal guardi an of the person
and property of the mnor child. The primary reason for this
docunentation is to ensure that the legal guardian is held
accountable by the civil courts for the expenditure of funds for
the child s well-being. The CACO should advise the NOK to
contact local court officials or the nearest Legal Aid Center for
assi stance and gui dance in obtaining that docunentation. The
docunent ati on nust be provided to BUPERS (Pers-663) before
paynent can be made. |If the Death Gatuity share for any m nor
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child of the nenber does not exceed $1,000 (and the child is not
eligible for any other benefits in excess of the $1,000), then
only an affidavit of natural guardianship nust be executed and
sent to BUPERS (Pers-663). A blank affidavit will be sent by
BUPERS (Pers-663) to the PNOK (upon request fromthe CACO wthin
10 wor ki ng days.

e. Paynent through a Court Appointed Guardian. A copy of a
court order appointing the guardian is needed if the beneficiary
has been declared nentally inconpetent. (Paynent may not be nade
| ocal ly).

f. Last WIIl and Testanent not a Designation. Beneficiaries
named on the Last WII| and Testanent do not constitute a | egal
designation for the Death Gratuity.

g. QOher Determnations Affecting Entitl enent

(1) Menber Allegedly Killed by Beneficiary. Benefits
payabl e by the Departnent of the Navy, as well as the VA and the
Social Security Adm nistration, are held in abeyance pendi ng
conpletion of crimnal action in such cases. Even though judici al
action results in acquittal of the beneficiary (absolved from
felonious intent), paynent of Death Gatuity may not be nmade
until the claimis approved by the General Accounting Ofice.

(2) Unaut horized Absence (Less than 30 Consecutive Days).
Death Gratuity is payable to the survivors of an unauthori zed
absent ee, unl ess:

(a) His or her date of death is later than the
expiration of contracted duty; or

(b) His or her date of death is after the date the
menber shoul d have been declared a deserter. Casualty reporting
command wi || determ ne whether retroactive declaration as a
deserter is applicable.

(3) Appellate Leave. Death Gatuity is payable if nenber
isin a pay status. Menber will be in a pay status until al
earned accrued leave is used. After all earned | eave is used,
menber's status automatically changes to | eave w thout pay.
BUPERS (Pers-663) will make the determ nation of entitlenent.

(4) Desertion. Death Gatuity is not payable in the case
of death of a declared deserter unless it is found |later that the
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decl aration was in error

5-14. Per sonal Probl em Assi st ance

a. Navy-Marine Corps Relief Society. The Navy-Marine Corps
Rel i ef Society provides both financial and personal assistance.
The CACO should informthe famly of the Society's availability
and help to obtain assistance. There is a Navy-Marine Corps
Relief auxiliary or branch at nost naval installations. The NOK
may request forms and applications fromthe nearest branch or
fromthe Washi ngt on headquarters (see appendix A-2). |If the need
is urgent and i medi ate assistance is required, a tel egram
request shoul d be processed through the | ocal Anmerican Red Cross
chapter which will assist in ensuring that sufficient information
is included to permt pronpt action. Depending upon the famly's
financial situation and i medi ate needs, Navy-Marine Corps Relief
may approve:

(1) Aloan without interest to be repaid over a period of
tinme;

(2) A grant of funds with no repaynent; or
(3) A conbination of the two net hods.

b. Anerican Red &ross. The Anmerican Red Cross, a private
organi zation, as is the Navy-Marine Corps Relief Society, offers
assi stance which may be requested through a chaplain, field
director on station, or by dependents through the |ocal chapter
in their home town.

5-15. Travel of Family Menbers to and from Pl ace of Buri al

a. GCeneral. Survivors of active duty nenbers (on active
duty for a period of 30 or nore days, including those on
appel l ate | eave) are authorized travel and per diemto and
fromthe place of burial

b. Eligibility for Travel

(1) Spouse;

(2) Unmarried children under age 21 (includes legitimte
children, stepchildren and illegitimate children who are in fact
dependent upon the nenber). Wen mnor children are 16 years of
age and younger, or incapacitated if older, an escort for that
child or children may al so be funded for travel
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(3) Unmarried children over age 21, physically and or
mental |y incapabl e of self-support; if none,

(4) Menber's parents (includes step-parents or anyone who
stood in loco parentis for at |east 5 consecutive years before
menber attained age 21).

C. Entitl enent:

Pl ace from whi ch Dependent aut hori zed Transportation
nmenber ordered to round-trip travel: and Per Di em
active duty/

dependent's

resi dencel/ pl ace

when i nforned of

nmenber's death

Wthin U S., Burial site in U S., Gover nnent Travel
Puerto Ri co, Puerto Rico or a Request (GIR)

possessi on of U.S. possession rei mbursenent for
uU. S commercial trave

cannot exceed GIR
cost of travel and
per diem (2 days);
$0.30 per nile

rei mbursenent is
payabl e to authorized
driver of Privately
Owned Vehicle (POV).

Qutside U S., From pl ace nenber Gover nnent Travel

Puerto Rico, ordered to active Request (GIR)

or possession duty or traveler's rei mbursenent for

of U S resi dence to buri al commercial travel
site at place nenber cannot exceed GIR
ordered to active costs and per diem
duty or traveler's for 2 days or nore
resi dence or any- to accommopdate the
where in U S., time needed to perform
Puerto Rico, or a travel outside of U. S.

U. S. possession.

Per diemin excess of 2 days (generally no nore than 3) may be
aut hori zed when travel is to an overseas destination, other than
the U.S. or a possession thereof or to Puerto Rico. (See JFTR
Article U5242-3A regardi ng overseas per diemrates.) Per diemis
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not payable if burial site is within 10 hours round-trip travel
tinme.

d. CACO Role in Arrangi ng NOK Travel

(1) BUPERS (Pers-663) will contact the CACO to determ ne
famly travel desires and transmt each traveler's authorization
via naval nessage. Upon receipt the CACO nust:

(a) Certify the naval nessage authorization as the
original travel order;

(b) Provide a copy to the traveler;

(c) Tel ephone NAVPTO PSA(D) and arrange for travel/
i ssuance of a roundtrip GIR

(d) Pick up the GIR, present the airline ticket to
the traveler or arrange for the ticket to be waiting at the
airport (be specific, e.g., specify which airline ticket
counter).

(e) Provide local transportation for traveler(s);

(f) Advise the CACOin the area in which burial is to
take place of the traveler's itinerary;

(g) Wthin 5 days of the conpletion of dependent
travel, assist traveler(s) in filing claimDD 1351-2, Travel
Voucher or Subvoucher.

(h) Mail a copy of the liquidated travel orders to
BUPERS ( Per s-663) .

Note: Should travel commence prior to the receipt of naval
message aut horization, BUPERS (Pers-663) will issue confirmation
of travel orders when so advised by the CACO (Reinbursenent for
transportation costs cannot exceed GIR costs.)

5-16. Arrangenents for Subsequent NOK Visits by CACO The CACO
should informthe NOK that a letter will be mailed to the CACO
from BUPERS, usually within 10 working days after the date of
death, briefly addressing the benefits to which the NOK may be
entitled, along with the fornms for neking application for those
benefits. Upon receipt, the CACOis required to contact BUPERS
(Pers-663) to advise of their receipt. The CACO should then

i mredi ately contact the NOK and arrange to neet at the NOK' s
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conveni ence to conplete the forns.

5-17. nituaries. Each case will differ slightly in the
propriety of coverage. This determ nation should be decided

by the NOK.  Subject to the consent of the NOK, the CACO shoul d
provi de assistance in obtaining a transcript of the nmenber's
service, if required. The famly wll probably be able to
furnish much of the information. The rel ease should be no | onger
than 300 words in length. Were the circunstances of death are
controversial or other considerations require professional advice,
the appropriate Public Affairs Oficer (PAO should be contacted.
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CHAPTER 6

CACO S THHRD VISIT - PART | OF |
THE BENEFI TS VISIT

6-1. Ceneral Information. The purpose of this visit is to
assist the NOK in the conpletion of survivor benefits clains.

The CACO Handbook should be in the CACO s possession on this
visit. Since the mssing or captured category presents different
probl ens, chapter 9 addresses these types of casualties
exclusively. The following pertains to the benefits of the
deceased personnel :

a. Typically within 10 workdays, BUPERS will send a packet
of claimforns/applications to the CACO for delivery to the NOK

b. Many of the nonetary figures listed in this section, and
ot her sections, should be considered as guidelines only, and
shoul d not be presented to the NOK as a firm conm tnment of the
ultimate benefits. Laws, changes, and deci sions by the
controlling agencies may frequently alter the actual value of the
benefits due.

c. Applications for survivor benefits fromthe Departnent of
Veterans Affairs and the Social Security Admnistration (VA and
SSA) shoul d include copies of the follow ng (as appropriate):

(1) VA daimFile Nunber.

(2) Gvil Court official-certified copies of children's
adopti on papers.

(3) County/State official-certified copies of al
menber s/ wi dow er) divorce/marriage certificates.

(4) State official-certified copies of birth certificates
for children.

(5 W2, Wthholding Tax Statenent Forns of the deceased
for the past 2 years.

(6) DD 1300, Report of Casualty (see appendi x E)

(7) Menber's Leave and Earnings Statenment (LES) for nonth
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prior to death.

d. The benefits visit and subsequent visits are extrenely
inportant to the future of the NOK, and the assistance rendered
by the CACO nmust be carried out in a professional manner. Wen
there is any doubt, solicit the advice of experts in the area,
and take advantage of the experience that the CAC/ FHS Program
Coordi nator and the BUPERS Casualty Assistance Branch (Pers-663)
have acquired through the handling of nmany diverse casualty
cases.

e. In as nmuch as the CACOw Il be inquiring about the status
of the NOK's clainms fromthe VA and SSA and ot her organi zati ons,
it i1s suggested that the CACO obtain a Privacy Act authorization
fromthe NOK, a sanple of which is
I, , relationship) of (grade/rate) (nane) (social
security nunber), deceased, hereby authorize the United States
Navy to rel ease personal information about nyself, normally
protected by the Privacy Act of 1974 (5 USC 552a) for the
settlement of ny (relationship's) affairs and to procure such
survivor benefits to which I may be entitled on the basis of
(his/her) mlitary service. | also authorize the Navy to make
inquiries on nmy behalf to other governnent agencies and
organi zations. (Signature of NOK). The CACO should retain the
aut hori zation and provi de copies to requesting agencies as
required.

6-2. Subm ssion of dains. Attached to each claimsubmtted by
t he CACO on behalf of the survivors should be a statenent
requesting a copy of all correspondence between the governnent
agency and the survivors. Such docunentation will ensure that

t he CACO can nonitor the case and quickly take appropriate
corrective measures when difficulties become known.

a. Statenent of Service. The subm ssion of clains for al
benefits should not be del ayed due to | ack of service data. Wen
the VA and SSA require information in addition to that furnished
on the DD 1300, Report of Casualty, the agencies wll request the
information directly from BUPERS, DFAS, BUMED, and the office of
t he Judge Advocate Ceneral (JAG, etc.

b. Notary Services - Admnistration of Gath. QGaths in the
conpletion of clains for the settlenent of affairs and paynent of
survivor benefits fromthe Navy can only be adm nistered by
conmmi ssioned officers or other persons legally authorized as a
notary public.
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c. Evidence Required in Conpletion of C aimForns

(1) Copies. The CACO should retain copies of docunents
required to substantiate clains. original docunments are of future
val ue to the survivor and should not be rel eased.

(2) Delays. The subm ssion of clains should not be
del ayed pendi ng recei pt of information or docunentary evi dence.
It is recoormended that forns be filled in as conpletely as
possi bl e and be submtted with a statenent that the additional
data will be furnished as soon as possible.

d. Record of Jains Filed. The CACO should prepare a |ist
of titles and nunbers of fornms filed, the dates filed, and copies
of docunmentary evidence and data furni shed each agency. In
addition to the CACO s retention of such docunents, copies should
be furnished to the NOK

6-3. Unpaid Conpensation. Item JULIET (c) of the naval nessage,
Personnel Casualty Report, identifies the person entitled to
recei ve the unpai d conpensation

a. Settlenent of Unpaid Conpensation (Arrears of Pay).
Wthin 10 worki ng days of a casualty incident, BUPERS (Pers-663)
mails a statenent to the beneficiary expl aining how a deceased
menber's pay account is settled, along with other claimforns.

A sanple of this statenment is included in appendi x G| Settlenent
normal Iy takes place within 60-90 days of casualty occurrence.

b. Application. SF 1174, Cdaimfor Unpaid Conpensation of
Deceased Menbers of the Uniforned Services, nust be submtted in
duplicate. The signature of the claimnt nust be w tnessed
(signed) by two persons acquainted with the applicant (CACO may
sign as a witness). The conpleted formshould be mailed in the
preaddressed envel ope to BUPERS (Pers-663). (See appendix A-2 for
address.)

6- 4. Ref und of ©Menber's Contributions to the Veteran's Educa-
tional Assistance Prograns (VEAP) and Montgonmery G Bil

a. Monthly contributions made by the nenber to the VEAP or
Montgonmery G I. Bill are reinbursable to

(1) the beneficiary designated on the nenber's SG.I
El ection; if none,
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(2) the nmenber's spouse; if none,
(3) the nmenber's children; if none,

(4) the nenber's parents in equal shares (or those
persons who stood in |loco parentis).

(a) Reinbursenent for VEAP nmay be obtai ned by
applying in witing to the nearest VA Regional Ofice. The
request may be in letter formor on VA 4-5281, Application for
Ref und of Educational Contributions, available fromthe VA A
copy of the DD 1300, Report of Casualty, nust be included. Item
NOVEMBER (g) of the Report of Casualty indicates whether

deductions were being made fromthe nenber's pay. |If there is
doubt as to whether the nmenber was mnaki ng periodic contributions
to the VEAP or Montgonery G I. Bill, the NOK shoul d be encouraged

to wite to the VA and ask for clarification.

(b) Rei nbursement for Montgonery G 1. Bill
contributions nmay be obtained by applying in witing to the:

Department of Veterans Affairs Regional Ofice
(Code 21, Chapter 30)

P. 0. Box 66830

St. Louis, MO 63166-6830

6- 5. Unused Leave

a. Eligibility. Payment for unused |eave will be made to
the person nanmed on the nenber's NAVPERS 1070/ 602, Dependency
Appl i cation/ Record of Enmergency Data, as beneficiary for the
unpai d pay and al | owances.

b. Paynent. Paynent is included in the settlenent of unpaid
conpensation. It will be nmade for each day of accrued | eave
whi ch does not exceed the 60 days maxi num payabl e during the
menber' s career.

6-6. Debt Collection from Navy Pay Account or Estate. Generally
the casualty's pay account or estate is subject to debt collection
if he or she owed noney to the government when reported

deceased. Debts may be due to erroneous paynents, unearned
bonus(es) and speci al pays, or advance pay and al |l owances.
Recoupnment action may be initiated when the cause of death is due
to mi sconduct or if the nmenber was in an unauthorized absence
status. DFAS will liaise directly wwth the NOK if recoupnent
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actions are initiated. CACGOs should not advise the NOK of this
possibility unless it is discussed with DFAS.

NOTE: Death Gatuity and the 90 day BAQ VHA dependent survivors
entitlement are not subject to recoupnent.

7. Dependency and | ndemity Conpensation (DIC) and Pension to
Wdow(er), Child, or Parent

6-
a

a. The CACO should arrange with the nearest VA Regi ona
Ofice for a personal visit by the NOK to di scuss VA benefits
wi th one of the agency's counselors and to determ ne the current
nmonet ary anmount of the benefit to which the NOK may be entitl ed.

b. This benefit is payable to eligible survivors of nenbers
who have di ed:

(1) Fromdisease or injury incurred or aggravated in the
line of duty while on active duty or active duty for training;

(2) From a service-connected disability under |aws
adm ni stered by the VA

C. Parents of the nmenber who are within certain i ncone
limts may also qualify for DI C

d. Paynents are exenpt from federal inconme taxation and are
not subject to seizure by creditors of either the deceased or the
surviving spouse. DIC for a surviving spouse and children may be
recei ved sinmultaneously with no reduction for Social Security
benefits.

e. A determnation of eligibility for DICw || be nmade by
the VA on the basis of data in the nenber's nedical record or
data in the JAG Manual Investigation Report. |tem PAPA of the
Personnel Casualty Report states whether such an investigation is
under way.

f. DIC may not be payable in those cases of nmenbers who
suffer fatal accidents where it is determ ned that his or her
bl ood al cohol content was .10 percent or nore. The standards
used by the National Safety Council establish that a person is
presuned to be under the influence of intoxicating |iquor if his/
her bl ood contains .10 percent or nore of alcohol. The VA
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applies these standards in determ ning whether willful m sconduct
on the part of the nenber was involved in a fatal accident. The
consunption of alcohol, in itself, may not be | ooked upon as

m sconduct. However, in fatal accidents involving the operation
of notor vehicles, the hazards of al cohol consunption are general
knowl edge. Driving while under the influence, or riding as a
passenger with an inpaired driver, may be considered an act with
want on di sregard of the possible consequences, and therefore my
be viewed as willful msconduct and not in the line of duty. 1In
the event DIC is denied, the CACO should informthe NOK of their
right to appeal the VA decision. The CACO should further advise
the NOK to utilize the services of a |l egal assistance officer or
the VA Benefits Counselor fromthe |ocal regional office in the
preparation of his or her appeal. As appropriate, the w dower)
may al so wish to utilize the services of an attorney.

g. DI C paynents are authorized for widowmer)s, unmarried
children under 18 (certain hel pless children over the age of 18
who becone physically or nentally disabled prior to age 18, and
t hose between 18 and 23 if attending a VA-approved educati onal
program, and certain parents (based upon a sliding scale of
incone). DIC paynents may be nade to:

(1) Wdower) of the deceased spouse. The nonthly rate
of DI C payable to a widower) is increased when:

(a) He or she is housebound due to disability, a
patient in a nursing hone, or

(b) Hel pless or blind, or so nearly hel pless or
blind as to require the regular aid and attendance of anot her
per son.

(2) Wdower) with children below the age of 18. The DI C
paid nonthly to the wwdower) is increased for each child.

(3) Wdower) with child (over 18) who becane pernmanently
i ncapabl e of self-support prior to reaching 18. A separate award
is paid for that child.

(4) Wdower) with a child (over 18) who is enrolled in a
VA- approved school. A separate award is paid to the school age
chi | d.

(5) No widow(er) but surviving children only:
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(a) Whenever there is no widower) entitled to DI C,
it is paid in equal shares to the children of the deceased
vet er an.

(b) Achild entitled to DIC who has attained the age
of 18 years and who becane permanently incapabl e of self-support
prior to age 18 shall receive a separate award in addition to his
or her regular nonthly benefit.

h. Parents are considered dependent if their incone is
insufficient to provide reasonabl e mai ntenance for thensel ves and
for nmenbers of their famly under |egal age. A dependent parent
is concurrently entitled to DI C based on a sliding scale of
annual income and their status, that is, whether there is only
one parent, two parents not living together, or two parents
together or remarried with spouse. A separate additional award
i s payabl e each nonth to a parent who is a patient in a nursing
home or who is otherwi se determned to be in need of regul ar
medi cal aid and attendance.

i. VA SSA-24, Social Security Adm nistration Application for
Survivor Benefits; VA 21-534, Departnent of Veterans Affairs
Application for Dependency and |Indemity Conpensation or Death
Pensi on by a Surviving Spouse or Child (including Accrued Benefits
and Deat h Conpensation, where applicable); and VA 21-535,
Department of Veterans Affairs Application for Dependency and
I ndermi ty Conpensation by Parent(s), (see appendi x H), are joint
applications for social security survivor benefits and Dependency
and I ndemity Conpensation (DIC). They should be conpleted as a
unit and sent (intact) to the local VA Regional Ofice. The VA
wWill, in turn, forward the appropriate portion of the claimto
the SSA. The purpose for referral of a conpleted VA SSA-24 to
the SSAis to establish a date of claimfor benefits fromthe SSA
that may be payable at sonme future tine.

j. Certain surviving spouses and children of deceased wartine
veterans may qualify for nonservice-connected death pensions.
The veteran nust have had 90 days wartine service, unless
di scharged or retired for service-connected disability, and been
di scharged under conditions other than dishonorable. [If the
veteran died in service not in line of duty, benefits nay be
payable if the veteran had conpleted at |east 2 years of honorable
active service. Surviving spouses and unmarried children
under age 18 (or under 23 if attending a VA-approved school) of
deceased veterans with wartinme service may be eligible for
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pensi on based on need if they neet the applicable incone
standards. O herw se qualified children who becone permanently
i ncapabl e of self-support because of a nental or physical defect
before reaching age 18 may receive a pension as long as the
condition exists or until they marry. The current pension rates
will be provided the NOK at the time they visit the |ocal VA
Regi onal O fi ce.

k. A separate additional award is paid to the wi dower) when
there is nore than one child. Wen there is no eligible
wi dow(er), the children nmay receive a nonthly award and the tota
shal |l be equally divided anong them A child is not entitled if
his or her income exceeds certain limtations.

. If there is no eligible widower) for pension benefits,
the nmenber's children who are attendi ng school and are between
the ages of 18 and 23 may qualify for a pension, providing their
i ncome and net worth do not exceed certain limtations.

6-8. Social Security Adnministration (SSA) Benefits

a. These benefits are adm nistered by the SSA. The NOXK
shoul d be advised to visit or tel ephone their |ocal SSA office as
qui ckly as possible after a death to avoid a possible | oss of one
or nore nonths of benefits and to obtain specific information
about survivor benefits. Followon information may be provided
by tel ephone or tel egram mail gram

b. As discussed in|section 6-7i, when VA SSA-24 is executed
by a claimant as part of VA 21-534/535 (see appendix H), it
shoul d be forwarded to the VA Regional Ofice which, in turn
forwards it to the |ocal SSA office.

c. The SSA will be furnished verification of active service,
upon request, directly from BUPERS (Pers-324). Wge credit
informati on i s obtai nabl e from DFAS.

d. Survivor benefits from SSA are based on the "insured
status"” of the nmenber at the time of his or her death. The terns
"I nsured" and "covered" are used interchangeably in this chapter.
| nsured status may be established on a m ni nrum nunber of cal endar
quarters (as few as six). The nunber required for survivor
benefits is based on the nenber's date of birth and date of
deat h, unless the nmenber was entitled to disability or retirenent
benefits prior to death. The maxi mum nunber required for any
type of benefit is 40. The local SSA office will determ ne
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whet her i nsured status exists when a claimis fil ed.

e. The followng listed survivors of the nmenber are eligible
for benefits based on SSA insured status at the tine of death:

(1) Unmarried children (including adopted children) under
age 18; age 18 or over if disabled before reaching age 22; or,
age 18 and up to age 19 if the child is a full-tinme student of an
el emrentary or secondary school (dependi ng upon school term and
date of attai nnent of age 19).

(2) Children may be eligible for benefits based on a
grandparent's earnings if the natural parents are disabled or
dead, and if the children are living with and receiving at |east
one-half of their support fromthe grandparent. A child may al so
be eligible based on a stepparent's record if the child was
either living with or receiving one-half of his/her support from
t he st epparent.

(3) Wdower), regardless of age, if caring for either a
child under age 16 or for a disabled child who is entitled to
children's benefits.

(4) Surviving divorced spouse under age 60 if caring
either for a child under 16 or a disabled child who is entitled
to children's benefits based on the nenber's record.

(5) Dependent parent age 62 or older. Proof of dependency
(at | east one-half of their support) is required to be filed
within 2 years of the nenber's death, even though the claimant is
not then of retirenent age.

6-9. Earnings for Wirk Under Social Security. Active duty or
active duty for training has counted toward Soci al Security
credits since 1 January 1957 when Federal |nsurance Contribution
Act (FICA) contributions were first withheld froma nenber's pay.
I nformati on concerning the earnings required for quarters of
coverage may be obtai ned by contacting any SSA office.

6-10. Life Insurance. Comrercial life insurance conpanies should
be notified of the death of the insured by a letter or by direct
contact with a local agent. By agreenment with the International
Cl ai s Associ ati on, BUPERS (Pers-663), forwards a DD 1300, Report
of Casualty, directly to any insurance conpany |listed on the
official records of the decedent, or upon request from an
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i nsurance conpany. This formis normally acceptabl e by
commerci al insurance conpanies in effecting settlenents.

6-11. Servicenen's Goup Life |Insurance (SG.I)

a. General | nformation.

(1) The maxi mum anmount of coverage is $200, 000.

(2) Menbers in a mssing, Mssing in Action/Prisoner of
Wwar (M A/POW, and captured status are entitled to continuous
coverage while in that status.

(3) SA.I coverage is also in effect for 120 days
foll ow ng separation fromactive duty.

b. Beneficiary. The SGLV 8286, Servicenen's Goup Life
| nsurance (SG.1) Election and Certificate, is used to designate a
beneficiary for SGI. The current SAIl Election on file in
either the nmenber's service record or BUPERS m crofiche is used
to determ ne the beneficiary. (Dependency Application/Record of
Energency Data, or DD 93, Record of Energency Data, is not used
to designate a SGAI1 beneficiary.1 SG.I is payable to the
beneficiary designated by the nenber (regardless of the
relationship to the nenber).

c. Proceeds Paynent Option. |If the nenber did not elect a
settlenment option or did not elect the |lunp-sum the beneficiary
may el ect either to receive the |unp-sum benefit or 36 nonthly
increnents. Paynent will normally be nmade within 4-6 weeks after
recei pt of the conpleted application by the Ofice of Servicenen's
Goup Life Insurance. |If no beneficiary is designated,
paynent will be nade in the follow ng order of precedence:

(1) Wdow (er) ;

(2) Child or children;

(3) Parents in equal shares, unless the parent willfully
failed to support a child during his or her mnority, or
consented to his/her adoption;

(4) Executor or admi nistrator of menber's estate,;

(5) O her NOX

6- 10
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NOTE: |If the beneficiaries are the parents, either parent has
the right to contest the paynent of one-half of the proceeds to
the other parent on the basis that he or she did not provide
support for the upbringing of the nenber during his/her mnority
years. To contest the proceeds paynent, the CACO shoul d advi se
the NOK to contact a representative of SG.lI. (See [appendix A-2.)
Details necessary to substantiate the non-support allegation wll
be provided to their representative. In any case, the parent
maki ng the allegation should not delay subm ssion of his or her
claimfor their share of the insurance proceeds.

d. Application. BUPERS (Pers-663) will certify the anmount
of life insurance in effect and the beneficiary(ies), along with
the option of settlenent, to the Ofice of Servicenen's G oup
Life I nsurance. Application form's) by which designated
beneficiary(ies) may apply for the insurance proceeds wll be
forwarded to the CACO of each beneficiary within 10 worki ng days
following the date of death of the nenber. The CACO shal
i medi ately deliver the formto the beneficiary. The conpleted
application form should be forwarded by the CACO to the address
whi ch appears SG.V-8283, Caimfor Death Benefits,

Servi cenen' s/ Veterans Group Life Insurance, (see appendix 1).
The I nsurance proceeds (with interest accunmul ated from date of
death) are normally paid within 4-6 weeks after receipt of a
conpl eted application.

6-12. General Information Regarding | nsurance. Proceeds from

government or conmercial |ife insurance, except where invested in
property, are exenpt fromincone taxation and are not subject to
clainms by the United States, with certain exceptions. It is not

liable to attachnent, |evy, or seizure under any |egal or equitable
process, either before or after receipt by the beneficiary.

6-13. Navy Mutual Aid Associ ation

a. The Navy Miutual A d Association (see appendix A-2 for
address and phone nunber) is a non-profit menbership organi zation
of fering both permanent and termlife insurance to nmenbers. Al
active duty officers and enlisted persons in the U S. Navy, US.
Marine Corps, U S. Coast CGuard, and officers of the National
Cceani ¢ and At nospheric Adm nistration and the Public Health
Service, through age 64, are eligible. Menbership eligibility is
al so extended to reservists provided they apply while on active
duty or active duty for training and that such application is
made froma mlitary address. Applications fromretiring or
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separating non-nmenbers nust be received within 120 days after
retirement/separation

b. Up to $320,000 of permanent universal |ife type insurance
and up to $300, 000 of terminsurance, or a conbination of both,
are currently offered. Spouse and fam |y coverage are al so
avai |l abl e.

c. Navy Mutual Aid normally receives notification of death
by letter, official nmessage, or tel ephone. Upon receipt of such
notification, an initial amount is forwarded to the beneficiary
to help defray i medi ate expenses. The association also assists
survivors in getting clains fromother insurers paid pronptly and
in full, and in obtaining all Federal benefits to which entitled.
This al so includes appearing in their behalf before Federal
agenci es when necessary. Further, the association forwards and
monitors all clainms to the VA

6- 14. DD 1173, Uniforned Services |ldentification and Privil ege
Card

a. Eliqgibility. The unremarried wi dower) and m nor children
age 10 to 21 and to age 23 if a full-time college student) of a
menber who dies while serving on active duty generally are
eligible for the follow ng benefits: nedical care at uniforned
services facilities, nedical care fromcivilian sources, theater
privileges, and purchase privileges at comm ssary and exchange
facilities. To utilize these facilities, each person nust have a
DD 1173, Uniforned Services ldentification and Privilege Card,
i ssued since the nenber's death. Dependent parents,
parents-in-law, stepparents, and stepparents-in-law may be
aut hori zed conmm ssary, exchange, or theater privileges, and may
be aut horized nedical care at uniforned services facilities, if
at the tinme of the service nenber's death they were dependent on
himor her for nore than 50 percent support and resided in a hone
mai nt ai ned or provided by the nenber.

b. Application. To verify the DD 1172, Application for
Uni formed Services ldentification and Privilege Card, for those
dependents deened to have entitlenment, the CACO shoul d cont act
BUPERS ( Pers-334) for guidance. (See appendi x A-2 for address and
phone nunber.) Cards are issued to children over 10 years of age.
Chil dren under 10 years of age are not issued cards, unless
residing wwth a person who is not entitled to an identification
card. After verification by the CACO the application,
DD 1172, will be taken to a uniformed services installation where
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the card, DD 1173, will be issued. The CACO shall advise the
dependent receiving the card that it cannot be used by other than
to whomissued and that failure to report a marriage or change in
status for a surviving child can result in prosecution for
fraudul ent use. The Uniformed Services ldentification and
Privilege Card may be renewed upon expiration if the w dow er)
has not remarried and children still qualify.

6-15. Dependent Tr avel

a. Eligibility. Travel for the purpose of establishing a
resi dence for dependents of deceased active duty personnel (does
not include active duty for training or inactive duty training
personnel) is authorized fromthe place at which official notice
of death, m ssing or serious illness/injury is first received by
t he dependent to such place as designated by the dependent (see
Us5241-D JFTR). The tine limtation on travel of dependents is 1
year fromthe date of the nenber's death. However, requests for
ext ensi ons may be addressed to BUPERS (Pers-332). (See
appendi x A-2 for address and phone nunber.)

b. Application. |If travel is desired at government expense,
or if travel is to be perforned at personal expense, subject to
rei nbursenent, the appropriate forns are obtainable fromthe
nearest Navy Personnel Support Activity/Detachnent.

(1) Adainms for reinbursement for travel performed at
per sonal expense by dependents, incident to a notification of
death of the active duty nenber, should be forwarded to the
near est Navy Personnel Support Activity or to officer in Charge,
Personnel Support Activity Detachnent, MIlitary Travel Departnent
(PSD/ CC-072), Washington, DC 20371-5000, for settlenent. The
claimshould be submtted, in triplicate, on DD 1351-4, Voucher
or Claimfor Dependent Travel and Dislocation or Trailer
Al | owance, and shoul d be acconpani ed by three copies of the DD
1300, Report of Casualty.

(2) dainms or docunents pertaining to rei nbursenent for
travel and transportation all owances due the nenber prior to
hi s/ her death, including reinbursenent for dependent's travel
performed prior to the nenber's death, should be submtted in
duplicate on DD 1351-4, to the Defense Finance and Accounting
Service (DFAS), Special dains Departnent (Code 64311), C evel and,
OH 44199-2055. Usually these clains will be submitted with
the decedent's pay record by the decedent's | ast permanent duty
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station.

(3) Arrangenents for dependent(s) travel (and househol d
goods rel ocation) may be nmade through any mlitary transportation
of fice. The CACO should contact the nearest Personal Property
Shi pping Ofice or BUPERS (Pers-7) for the Navy accounting
appropriation to which the dependents' travel (plus household
goods shipnent) is chargeabl e.

6-16. Shi pnment of Household Goods (HHG and Privately Omned
Vehi cl e

a. Househol d goods consist of all personal property
associated wth the honme and all personal effects bel onging
to a menber and the nenber's dependents which can be legally
accepted and transported as househol d goods (HHG by an authori zed
commercial carrier, except the itens listed in 1 through 7. The
term "househol d goods" does not include the follow ng:

(1) Personal baggage when carried free on commerci al
travel tickets;

(2) Autonobiles, trucks, vans, and simlar notor
vehi cl es; airplanes; nobile honmes; canper trailers; and farm ng
vehi cl es;

(3) Live animals not required in the performance of
official duties, including birds, fish, and reptiles;

(4) Privately owned |ive amunition;

(5) Property liable to perneate or otherw se damage
equi pnent or other property (e.g., hazardous articles including,
fl ammabl e and corrosive materials, insecticides, etc.);

(6) Articles which cannot be taken fromthe prem ses
wi t hout damage to the article or the prem ses;

(7) Perishable articles including frozen foods, articles
requiring refrigeration, or perishable plants.

NOTE: dains for damaged or lost itens nmust be filed within 70
days of' the household goods' novenent on DD Form 1840, Joint
Statenent of Lost or Danmged at Delivery.

b. Househol d goods of naval personnel.on active duty (other
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than for training) who are officially reported as dead, seriously
ill/injured, or absent for a period of 29 days or nore in a
status of m ssing, nmay be shipped at governnent expense to the
menber's honme of record, hone of dependent, NOK, or person
legally entitled to receive custody of the household goods. The
househol d goods nust be turned over to a transportation officer
or carrier for shipnment wthin 1 year fromthe official report of
casualty status. This 1l-year limt for shipment nay be extended
upon witten request to the Commandi ng O ficer, Navy Materi al
Transportation office, Building Z-133-5, Code 024, Norfolk, VA
23511-6691. The CACO shoul d contact the personal property
transportation officer at the nearest mlitary installation
before responding to any direct inquiries on this subject from

t he NOK

(1) Tenporary Storage. Tenporary storage of househol d
goods at governnment expense is authorized in connection with
shi pnment for a period of 90 days. Tenporary storage in excess of
90 days will be at the expense of the person for whom shipnent is
bei ng made unless a witten request for extension, due to
extenuating circunstances beyond the control of the NOK is
submitted to the transportation officer and approved by the
appropriate authority. (Ref: JFTR - U5375B, Para 2)

(2) Non-Tenporary Storage. Non-tenporary storage of
househol d goods of a deceased nenber may be authorized at
gover nment expense for a period of 1 year. |If a nenber is
officially reported in a mssing status for a period of nore than
29 days, his/her NOK may request non-tenporary storage in excess
of 1 year. (Ref: JFTR - U5380L - Table Item #17)

c. Privately Omed or Long-term Leased (12 Months or Over)
Vehi cl es. Shipnent of one privately owed or |ong-term | eased
vehicle of a nenber who is officially reported as dead, absent
for a period of 29 or nore days in a mssing status, at
gover nment expense, to the nenber's home of record, the hone of
t he dependent, NOK, or person legally entitled to receive custody
of the personal effects. Such shipment will include overland
transportation originating inside or outside CONUS as well as
ocean transportation. The authority for shipnent is contained in
Joint Federal Travel Regulations (JFTR), Vol 1, paragraph
Us455-E. Wien the NOK states that the nmenber nay have owned a
vehicle, and no information has been provided by the nenber's
command concerning its whereabouts or disposition, the CACO
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shoul d obtain fromthe nenber's NOK as nuch descriptive

i nformation (nodel, nake, year, color, etc.') as possible and
send a naval nessage to the nenber's command asking for a status
report.

(1) Sale of Vehicle(s). |In sone instances, the NOK of a
deceased nenber nay desire to sell the vehicle rather than have
it returned. |If that is the case, the CACO nust contact the

menber's conmand to determ ne to whom power of attorney can be
given at the casualty's parent command to sell the vehicle and
return the sale's proceeds to the NOK. CACGs should contact the
station legal officer for specific guidelines concerning the sale
of owned vehicles as well as the | easing conpany or |ien holder.
Every effort should be nmade to preclude vehicles being towed to
garages and remai ning for extended periods while tow ng and
storage charges accunul at e.

(2) Death Resulting from Vehicular Accident. In cases
of death resulting froma vehicul ar accident, the NOK may desire
i nformati on about insurance coverage on the vehicle because of
the possibility of liability for bodily injury and/or death of
vehi cl e occupants or other persons involved in the accident. The
CACO shal | request that the nenber's command investigate such
matters and provi de necessary informati on where possible. If
difficulty is encountered regardi ng shipnment of a vehicle, the
CACO shal | contact the appropriate Personal Effects Distribution
Center at Oakland or Norfol k, or BUPERS (Pers-663) at the
t el ephone nunbers listed in appendi x A-2.

d. Mobile Honme Allowance. A nobile hone allowance in lieu
of shi pnent of baggage and househol d goods nay be paid to
dependents of active duty nmenbers who are officially reported dead

provi di ng baggage and househol d goods were not previously shipped
while the menber was in a m ssing status.

6-17. Survivor Benefit Plan (SBP) Coverage for Retirenent
Eligible Menbers. The Survivor Benefit Plan provides the
survivors of retirenent eligible nmenbers with a nonthly annuity
to conpl enent the survivor benefits fromthe SSA. The annuity is
equi valent to the amount the nmenber could have provided for

hi s/ her spouse and dependent child(ren) had he/she retired

i nstead of continuing on active duty until the date of his/her
death. The application form by which the survivors may apply for
the annuity will be sent automatically by DFAS along with an

expl anati on of Dependency and |Indemmity Conpensation and Soci al
Security nmonthly benefits. Additional information about SBP may
be obtai ned by contacting BUPERS (Pers-662C)
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CHAPTER 7

CACOS THRD VISIT - PART Il OF |1
| NFORM NG BENEFI CI ARI ES OF HEALTH BENEFI TS
PROGRAMS AND OTHER BENEFI TS AND ASSI STANCE AVAI LABLE

7-1. Uni formed Services Health Benefits Program (USHBP). |n-
cluding the Cvilian Health and Medi cal Program of the Uniforned
Servi ces ( CHAMPUS)

a. Scope. The USHBP provides nedical care to other than
active duty nenbers through uniforned services nedical facilities
on a space avail able basis, or through the Cvilian Health and
Medi cal Program of the Uniforned Services (CHAMPUS) on a cost-
sharing basis. Treatnent is on an inpatient or outpatient basis
for nost nedical, surgical, nervous, nental, chronic comunicable
conditions, and maternity care. Certain prescriptive supplies,
drugs, services, and equi pnent are included in the coverage.

(1) Specifically excluded by |Iaw from USHBP coverage in
uni formed services facilities are domciliary or custodial care;
routine dental care at those installations within the U S. which
have not been specifically designated to provide dental care to
dependents; prosthetic devices (other than artificial |inbs and
eyes); hearing aids; orthopedic footwear; and eye-gl asses or
contact |lenses for correction of ordinary refractive error.
Prosthetic devices, hearing aids, orthopedic footwear, spectacles
and contact | enses nay be sold to dependents at governnent cost
outside the U S. and at installations within the U S. which have
been specifically authorized to sell these itens by the Secretary
of Defense.

(2) Proof of eligibility is a current enrollnent in
the Defense Eligibility Enroll nent Reporting System (DEERS) and
possession of the Uniformed Services ldentification and Privilege
Card. |If a dependent is not enrolled in DEERS, or is enrolled
with expired benefits, CHAMPUS will deny nedical clains and
uni formed services facilities will deny all but energency care.
| f enmergency care is provided, the surviving spouse wll be
bi | | ed.

(3) Eligibility for USHBP. The spouse and children are
eligible, but lose their eligibility for the CHAMPUS if they are
totally disabled or have a chronic kidney condition. Dependent
parents, stepparents, and parents-in-law are eligible for care in
uni formed services facilities but are not eligible for CHAMPUS.
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b. USHBP El i gi bl e Survivors incl ude:

(1) Achild - legitimate/illegitimate child, adopted
child or stepchild who is unmarried and who:

(a) I's under 21 years of age

(b) I's over 21 years of age but is incapable of self-
support because of a nental or physical incapacity, and was
dependent upon the nenber at the tine of the nenber's death for
nore than one-half of his/her support. The incapacity nust have
exi sted both before and on the 21st birthday and nust have been
cont i nuous.

(c) Has not passed his or her 23rd birthday, is
enrolled in a full-tinme course of study in an institution of
hi gher | earni ng approved by the Departnent of Education, and is
dependent upon the nenber (or was at the tine of the nmenber's
death) for nore than one-half of his/her support.

(2) Anillegitimate child of a deceased nmale active duty
menber whose paternity has been judicially determned. |If
paternity has not been judicially determned, the child nust have
resided with the father and have been dependent (or dependent on
the date of his death) for nore than one-half of his/her support.

(3) Anillegitimate child of record of a fenale active
duty nenber or a deceased fenale active duty nenber who has been
judicially directed to support the child. [If there was no

judicial direction the child nust have:

(a) Resided with the nother or in a hone provided by
her, or if the nother is deceased, have resided with her or in a
home provided by her on the date of her death.

(b) Been dependent (or dependent on the date of the
nmot her's death) upon the nother for over one-half of his/her
support.

(4) Anillegitimate child of the spouse of an active duty
menber, (i.e., the nenber's step-child) who:

(a) Resided with or in a hone provided by either the
active duty nenber or the spouse.
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(b) Was dependent upon the nmenber for over one-half
of his/her support. |If the nenber is deceased, the child nust
have nmet both the residential and dependency requirenents on the
date of the nenber's death

c. Non-availability Statenent. Since 9 February 1976,
Def ense Appropriations Acts have prohibited the use of CHAMPUS
funds for paynent of non-energency civilian inpatient care if
care is available at a uniformed services nedical treatnent
facility wwthin a 40-mle radius of the patient's residence. As
a result, dependent spouses and children of deceased active duty
menbers who live wwthin a 40-mle radius of a uniformed services
medi cal treatment facility capable of providing inpatient care

must seek such care at the uniformed services hospital. |If the
needed care cannot be provided at the uniformed services
hospital, the hospital will issue the patient a Non-availability

Statenent. A claimsubmtted to CHAMPUS for non-energency
civilian inpatient hospital care, or for any energency or non-
enmergency maternity care by an otherw se eligible CHAMPUS
beneficiary who resides within a 40-mle radius of a unifornmed
services hospital, cannot be paid if the claimis not supported
by a Non-availability Statenent.

d. Deductible. The deductible is the first $150 of
aut hori zed outpatient charges in a fiscal year. For a famly
of two or nore beneficiaries filing clains, the maxi num deducti bl e
in a fiscal year is $300 collectively.

7-2. Departnment of Veterans Affairs (VA) CHAMPVA Program The
surviving spouse or child of a veteran who died as a result of a
servi ce-connected disability, or who at the tinme of death had a
total and permanent service-connected disability, is entitled to
medi cal care under CHAMPVA (Civilian Health and Medi cal Program
of the Departnent of Veterans Affairs). For the individual to be
eligible for CHAMPVA, he or she nust not have entitl enment under
CHAMPUS or MEDI CARE (Social Security Admnistration). Normally,
necessary nedical care will be provided in non-governnent
hospital s and through private physicians and ot her providers of
medi cal care in the comunity. However, care nay be provided to
CHAMPVA beneficiaries in specialized VA nedical facilities when
t hey are uni quely equi pped to provide the nost effective care,
and when use of the VA facility does not interfere with the care
and treatnment of veterans.
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7-3. Settlenent of Decedent's Estate. The technical aspect of
settling an estate can be conplicated. The CACO should refrain
from gi ving anything but general information to the NOK.  The
nost practical aid for the NOKis to refer themto the |egal
assi stance officer, the local Legal A d Society, or the |ocal
State Bar Association for |egal guidance and information. The
followng information is to give guidance on sonme of the non-
techni cal questions which may be rai sed.

a. Last WIIl and Testanment/Adm nistration of Estates. A
Last WII and Testament (hereafter referred to as wll) is
executed for the purpose of assuring that the distribution of
t he deceased nenber's estate is nmade according to his or her
wi shes. |If thereis no will, the estate is distributed to the
NCK according to the laws of the State of the decedent's | egal
domcile (many banks have panphlets summarizing their state's | aw
of distribution when there is no wll).

(1) The NOK shoul d nake a search of all possessions of
t he deceased (i ncludi ng saf e-deposit box and safe) before
concluding that no will exists.

(2) If thereis awll, it should be filed as soon as
possible in the Probate Court of the home county of the state
of the deceased. Probating a will nmeans primarily proving the

authenticity of the docunent and signatures on the will. The
Probate Court has jurisdiction over the adm nistration of the
deceased' s estate. |If the deceased owned real property (I and)

outside his or her state or country, it may be necessary to have
addi tional probate where that real estate is |ocated.

(a) If an adm nistrator or executor has been naned,
he/ she should be inmediately notified.

(b) It is the adm nistrator or executor's
responsibility to obtain civilian |l egal counsel to assist
in probating the will and adm nistering the estate under the
terms of the will.

(3) If the deceased did not prepare a will and there is
an estate to be admnistered, it is nost inportant that |egal
advi ce be sought by the NOK so that Letters of Adm nistration can
be procured to adm nister the estate. Were the value of the
estate is small, sone states provide for informal adm nistration
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(4) Joint ownership of property may or may not be an

adequate substitute for a wll. There are tax hazards, | egal
conplications, and added expenses involved in joint ownership,
many of which could have been avoided by a will. In sone cases,

decedent's property which is not in joint ownership will have to
be probated. Because of the variance and changes in the | aws of
descent and distribution in individual states, the NOK should be
advi sed to seek | egal advice, either froma | egal assistance
officer or a civilian attorney.

b. Bank Accounts and Saf e-Deposit Boxes

(1) Bank Accounts (Savings or Checking). |If the NOK has
know edge of any bank accounts held by the deceased, he or she or
t he CACO should contact the comrercial bank account's supervisor
concerning any action which should be taken to cl ose out the
account. A DD 1300, Report of Casualty, may be sufficient as
proof of death.

(a) If the deceased had a bank account (savings or
checking) in his/her nane exclusively, such balances will becone
part of the estate and may be accessed only by the adm ni strator
or executor of the estate.

(b) If the deceased had a bank account jointly with
soneone el se, the surviving joint tenant may or nmay not be able
to withdraw the account bal ance dependi ng upon state regul ations.
Sonme states freeze such accounts for an apprai ser who determ nes
the inheritance tax.

(2) Safe-Deposit Boxes. The requirenents for gaining
entry to a safe-deposit box vary wwth the laws of the state (or
District of Colunbia) in which it is |ocated. The CACO may
assist the NOK in determining fromthe bank officials the exact
procedure required to gain entry to a safe-deposit box.

C. Property (Real and Personal)

(1) Definition. Real property includes |and and any
bui | di ngs, inprovenents, or fixtures on that |and. Personal
property includes clothing, jewelry, household furnishings,
nmoney, stocks, bonds, savings bonds, autonobiles, etc.
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(2) Entitlenent. Property, either real or personal,
whi ch was:

(a) Omed jointly (or in the case of real estate,
owned by husband and wife as tenants by the entirety) will pass
i medi ately by law to the surviving spouse. The registrar of
deeds of the particular county in which real estate is owned
shoul d be contacted for the procedure to be followed to reflect
the sol e ownership. The D vision of Motor Vehicles, in the case
of joint autonpbile title or registration, should be contacted by
the CACO or survivor. 1In nost cases, an official copy of the
death certificate may be submtted with the title for reissuance
in the survivor's nane.

(b) Omed exclusively by the deceased, or as a tenant
in common wth others, nust be adm nistered under the terns of
the will.

d. U.S. Savings Bonds (Series E/ Series EE)

(1) General. DFAS devel and maintains a saf ekeepi ng
depository for U S. Savings Bonds. A nenber who had an all ot nent
for U S. Savings Bonds could either have requested that the bonds
be forwarded to the depository or that the bonds be nmailed
directly to an address designated by himher. Also, any other U S
Savi ngs Bonds the nenber nmay have purchased previously could al so
have been forwarded to the depository for safekeeping. At the
time of death of the nenber, such bonds wll be mailed fromthe
depository to the co-owner, beneficiary, estate adm nistrator, or
executor as designated. However, disposition by DFAS is not
al ways automatic since, in sone cases, the bonds do not contain
t he address of the designated co-owner, beneficiary, adm nistrator,

or executor. In such cases, it wll be necessary for the
NCK to advi se the DFAS Saf ekeepi ng Depository of the appropriate
address to which the bonds should be sent. |If there is any doubt

as to whether a nenber may have purchased bonds for retention in
t he saf ekeepi ng depository, the NOK should wite imediately to
the CO DFAS, Cd evel and.

(2) Transfer or Reissuance. DD 1300, Report of Casualty,
i s acceptabl e proof of death for purposes of redeem ng U S.
Savi ngs Bonds. Such bonds owned by the deceased exclusively wll
either go to the beneficiary named on the bond or, if no
beneficiary is nanmed, becone part of the estate. Information
concerning reissuance or transfer of bonds may be obtained from any
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Federal Reserve Bank or branch thereof, or fromthe Bureau of
Public Debt, Securities Transactions Branch, Washington, D.C.
20226.

e. Taxes. The mlitary incone of a nenber who dies of
wounds, disease, or injury resulting froma terrorist or conbat
action outside the United States is exenpt from Federal incone
taxation for the cal endar year in which death occurred, and any
earlier tax year beginning the year before the wounds or injury
occurred. Any tax liability outstandi ng agai nst the nenber at
time of death will be forgiven. Refunds can be nmade if tax on
such incone has already been paid. The Federal estate tax is not
applicable in the settlenent of estates of such conbat veterans.
(I'nconme tax information pertaining to m ssing or captured
personnel is discussed in|chapter 9.)

(1) &dher Incone. Al other incone, e.g., wages for
part-tinme work at a non-mlitary job, which the deceased had
recei ved during the taxable year, is subject to Federal incone
tax and nust be paid by the decedent's estate.

(2) Most Paynments Upon Death are Tax Exenpt from Federa
| nconme Tax. Paynents fromthe Death Gatuity, DIC, SG.I, VA and
generally all commercial insurance policy paynents are exenpt.
Questions should be addressed to the |ocal Internal Revenue
Service office.

(3) State Inconme Taxes. The NOK should be advised to
wite the state tax comm ssion, usually located in the state
capitol, stating the facts and requesting state incone tax
information since | aws and procedures vary.

f. Service Acadeny Appointnents. Each year a |imted nunber
of appointnents to the major service academ es are reserved for
the sons and daughters of mlitary nmenbers who died of war
injuries. Inquiries should be sent directly to the service
academ es.

g. Counseling Wdow(er) for Financial Future. The w dower)
al one nmakes all decisions as to expenditures and investnents.
The CACO should Iimt his/her assistance by offering to guide or
acconpany her or himto a bank or other reputable counselor.

7-4. State Rights and Benefits. Many states provide benefits
for survivors of veterans such as educational assistance, Cvil
Service preference, tax and |icense fee exenptions, enploynent
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assi stance, and bonuses. Mst states maintain veterans' agencies
(usually titled States Veterans Conm ssions) which adm ni ster
t hese prograns.

7-5. Hone Loan Guaranty - Departnent of Veterans Affairs

a. Honme | oan guaranty benefits are available to the spouse
of any nenber of the Arned Forces serving on active duty and
listed as mssing in action, or detained as a prisoner of war for
at least 90 days. Unremarried surviving spouses of veterans who
died in service or as a result of service-connected disabilities
may al so have entitlenment to VA | oan guaranty benefits. VA Form
26- 1817, Application for Determ nation of Basic Eligibility -
Unremarried Surviving Spouse, nay be obtained fromany VA
regi onal office.

b. The nortgage insurance provided free as part of G Bil
| oans and Federal Housing Adm nistration (FHA) in-service |oans
does not pay off the nortgage upon the death of the honmeowner
Those guarantees apply solely to the private | ender who nade the
home | oan; the obligation to repay the loan falls to the decedent's
estate and wi dower) (property held as tenants by entireties.
Only if the wwdower) defaults nmay the governnent pay the
| ender to the extent of the guarantee, but the governnent is then
obligated to recover its loss fromthe famly. For FHA nortgage
i nsurance, the governnment will continue to pay the insurance
premumfor 2 years after the death of a nmenber, or until the
wi dow(er) remarries or sells the property.

7-6. Pref erence i n Federal Enpl oynent

a. Unremarried widowmer)s, and nothers of certain deceased
veterans and nenbers, may be eligible for certain advantages in
Federal enploynent, such as additional points added to passing
scores in job exam nations, waivers of certain physical
requi renents, first consideration for certain jobs, and
preference for retention in |ayoffs.

b. More specific informati on concerning these benefits and
ot her Federal job information may be obtained by contacting the
Federal Job Information Centers, Ofice of Personnel Mnagenent.
Their locations are listed in tel ephone directories under United
St at es Gover nnent.

7-7. Educational Assistance. Scholarship assistance for sons
and daughters of deceased nenbers is provided by certain schools,
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col | eges, special scholarship funds, and, in sone cases, by state
law. While such assistance is usually provided only for selected
persons in need of financial assistance, in some instances aid is
furni shed regardl ess of need. This is particularly true of the
state benefit. Information on the various state benefits nay be
obt ai ned by contacting the various state veterans conm ssi ons.

7-8. Survivors and Dependents Educational Assistance fromthe
Department of Veterans Affairs

a. Eliqgibility. Educational assistance benefits are
avai l abl e to spouses and children of: veterans who died or are
permanent|ly and totally disabled as the result of a disability
arising fromactive service in the Armed Forces; veterans who
died fromany cause while rated permanently and totally disabl ed
from service-connected disability; service nenbers presently
m ssing in action or captured in line of duty by a hostile force,
or service nenbers presently detained or interned in line of duty
by a foreign governnent or power.

(1) Benefits may be awarded for pursuit of associ ate,
bachel or, or graduate degrees at coll eges and universities
(1 ncludi ng i ndependent study, cooperative training and study
abroad prograns). Courses leading to a certificate or diplom
from busi ness, technical, or vocational schools may al so be
taken. O her opportunities include apprenticeship or on-the-job
trai ning prograns and farm cooperative courses. Benefits for
correspondence courses are available to spouses only. Secondary
school prograns nmay be pursued if the individual is not a high
school graduate.

(2) The individual may al so receive tutorial assistance
benefits if he/she is enrolled half-tine or nore and has a
deficiency in a subject. Renedial, deficiency, and refresher
training may al so be avail abl e.

(3) An eligible child who is handi capped by a physical or
mental disability that prevents pursuit of an educational program
may receive special restorative training. This may involve
speech and voice correction, |anguage retraining, |ip reading,
auditory training, braille reading and witing. Specialized
vocational training is available to an eligible spouse or child
over age 14 who is handi capped by a physical and nental disability
that prevents pursuit of an educational program On request,

VA wi Il provide counseling services, including testing, to help
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an eligible dependent sel ect an educational or vocational
obj ective, develop a plan to achieve it, and overcone any
probl ens which mght interfere with its successful achievenent.

b. Lengt h of Training

(1) A person may be entitled to receive educati onal
assistance up to a total of 45 nonths or the equivalent in part-
time training.

(2) Benefits to a spouse end 10 years fromthe date VA
first finds the individual eligible. VA may grant an extension
of this period if a physical or nental disability prevented the
i ndi vi dual from using some portion of his/her education benefits.
The disability nmust occur during the individual's 10-year period
of eligibility.

(3) Generally, children nmust be between the ages of 18
and 26 to receive benefits. Certain extensions may be granted,
including the period of tinme equal to any tinme the child may
spend on active duty. No extension can go beyond the
i ndi vidual's 31st birthday.

c. Additional Information. You can obtain the "Federal
Benefits for Veterans and Dependents,"” a VA brochure, by
contacting your |ocal VA office.

7-9. Education Loan Program Student |loans in the full anount
needed are avail abl e under the provisions of Title IV of the

Hi gher Education Act of 1965, as anended. Students unable to
obtain such | oans may be eligible to borrow up to $2,500 per
academ c year to pursue a course leading to a standard coll ege
degree, or to a professional or vocational objective which
requires at least 6 nonths to conplete.

7-10. Navy Schol arshi ps/ Educational Loans. The Anerican Legion
publ i shes a booklet titled "NEED A LI FT?" which highlights
avai |l abl e educational | oans and schol arshi ps, including those
provi ded by Navy and Marine Corps rel ated organi zations. Copies
of this booklet may be ordered fromthe Anerican Legion, National
Enbl em Sal es, P.O. Box 1050, Indianapolis, IN 46206 ($2.00 each
- prepaid).

a. Loans. Mny different organi zations have | oan prograns
avai |l abl e for Navy personnel and their dependents. Three such
prograns are detailed below (See appendix A-2 for addresses and
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phone nunbers.)

(1) The Navy-Marine Corps Relief Society participates in
the Stafford Student Loan (SSL) Program providing |oans for Navy
dependents (spouses and children) who are pursuing a college
education or vocational training. Dependents of deceased acti ve,
reserve, or retired nenbers are included in this eligibility.

(2) The Navy Federal Credit Union (NFCU) offers numerous
loans to their nmenbers. Contact your |ocal NFCU office for
additional information or wite to the main office.

(3) The Retired Oficers Association sponsors a student
| oan program Wite to themdirectly for nore information.

7-12. Dependents Dental Plan/Coverage. It automatically
termnates at the end of the nonth in which the death occurs
one year fromthe date of death
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CHAPTER 8
ADDI TI ONAL RESPONSI BI LI TI ES OF THE CACO

8-1. CACO Assistance in Expediting Settlenent of Cains. A
reasonabl e del ay nust be expected in the adjudication of clains
to enabl e appropriate agencies to process the clains. The CACO
shoul d i nform BUPERS (Pers-663) if there appears to be an
excessive delay. Routine receipt tinmefranes for the various
benefits are contained in section four of the CACO Handbook. |If
avai | abl e, the CACO should furnish the clai mnunbers assigned the
cases by each agency, when checking on a claim

8-2. Assistance to Mire Than One Rel ative

a. Ceneral. The CACP essentially provides for assistance to
t he PNOK and SNOK. However, it should be noted that in some
i nstances additional assistance will be required when the

deceased has eligible survivors residing in other househol ds.
Exanpl es include mnor children fromformer marriages or brothers
and sisters who are beneficiaries. Although a |arge nunber of
cases require the services of nore than one CACO if other
relatives reside in the sanme locality, and such assistance is
practical, the same CACO preferably should contact and assi st

t hose rel ati ves.

b. Procedure. |If eligible survivors are not living in the
sanme area, and nore than one CACO is designated, all assigned
CACOs w Il be informed which survivor has legal rights as to the
di sposition of remains and to survivors' benefits. The approach
of these CACOs should be tactful and discretion should be used
to determ ne whether other than i medi ate courtesy assistance is
needed. The appoi nted CACOs shoul d keep each other and BUPERS
(Pers-663) inforned of any potential problens.

8-3. When CACO Learns Wdow is Expecting a Baby. To ensure that
the name of a child is recorded on the official records of the
decedent, a copy of the birth certificate should be furnished to
BUPERS (Pers-663). A copy of the record of birth also should be
furnished to the | ocal SSA and VA offices with the full nane,
soci al security nunber or claimnunber assigned to the case by

t he agency concerned. This will establish the child's
entitlenent to benefits.
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8-4. \When CACO Learns NCOK is Myving. Wen the PNOK or SNOK nove
fromone area to another prior to conpletion of the CACP, the
CACO shoul d advi se the CAC/ FHS Program Coordi nator i mredi ately.

It should be inpressed upon the NOK that all agencies from which
benefits may be payable need to be kept apprised of their current
addr ess.

8-5. Wien CACO Learns Surviving Spouse is Not a U.S. CGtizen

a. Ceneral. Public Law 90-369, approved 29 June 1968,
provi des for the expeditious naturalization of the surviving
spouse and children of a U.S. citizen who dies while serving on
active duty. This legislation permts imedi ate naturalization
for aliens, male or femal e, w dowed by the death of a U. S.
citizen spouse/parent on active duty in the U S. Arnmed Forces,
provi ding the aliens have been admtted to the U S. for permanent
resi dence, were living in spousal/parental union with the U S
citizen at tinme of death, and are otherw se qualified for
nat ural i zati on.

b. Procedure. Contact the nearest office of the U S.
| Mm gration and Naturalization Service for application
pr ocedur es.

8- 6. | nformati on Concerning Gold Star Lapel Button and Lapel Pin

a. old Star Lapel Pin. The pinis a circular gold pin with
a star on a purple background. It is issued by BUPERS (Pers-663)
to widower)s, parents, and other NOK of Navy nenbers who | ost
their lives:

(1) During periods of armed hostilities in which the U S.
was engaged before 1 July 1958; or,

(2) On or after 1 July 1958 while engaged in an action
agai nst an eneny of the U S. in mlitary operations involving
conflict with an opposing force; or,

(3) I'n an arned conflict while serving wwth friendly
foreign forces.

(4) As aresult of terrorist actions since 29 March 1973.

8-2



BUPERSI NST 1770. 3

b. Lapel Button. The button is gold in color. The star
within the circle comrenorates honorable service; the sprigs of
oak are a synbol of the strength of the Arny, Marine Corps, Navy,
and Air Force. It is issued by BUPERS (Pers-663) to w dow er)s,
parents, and children of armed service nenbers who | ost their
lives while serving on active duty or while attending or going to
or froma naval reserve scheduled drill.

c. BUPERS (Pers-663) will mail the buttons or pins to the
CACO for presentation to the famly within approximtely 10
wor ki ng days of the casualty incident.

8-7. NAVPERS 1770/ 7, Casualty Assistance Calls Program Report.
The CACO shoul d request that the NOK advi se hi m her when al
benefits are received. A final report (appendi x J)| of the CACO s
assistance wll be prepared by the CACO and forwarded to BUPERS
(Pers-663) via the CAC/FHS Program Coordi nator when all benefits
are received or when the NCOK advi ses that no further assistance
is desired. To ensure that all benefits to which the NOK is
entitled have been applied for/received, CAC/ FHS Program

Coordi nators mnmust ensure that each block of the report is
appropriately annotated prior to endorsenment. Report control synbol
BUPERS 1770-1 is assigned to that report. Unless otherw se requested
by the NOK, the case is then closed as far as CACP assi stance

is concerned. CACOs are encouraged to submt their comments,
recommendati ons, and concerns, for the attention of the BUPERS
Casual ty Assistance Branch (Pers-663), on this report. NAVPERS
1770/ 7 normally will be conpleted in quadruplicate. A copy wll
be retained by the CACO for information and the additional copies
shoul d be forwarded to the Bureau of Naval Personnel (Pers-663)
via the CAC/ FHS Program Coordinator who will retain a copy.
Whenever there is any comment, reconmmendation, or concern
regardi ng condition, preparation, encasenent, or transportation of
remai ns, the matter should be referred to Chief, Bureau of
Medi ci ne and Surgery (BUVED 332), utilizing an information copy

of the NAVPERS 1770/ 7.
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CHAPTER 9
SPECI AL PROCEDURES FOR UNACCOUNTED FOR
CASUALTI ES

9-1. General I nformation

a. Duty Status Wereabouts Unknown (DUSTWJIN). |In cases
i nvol vi ng nmenbers the commandi ng of ficer suspects may be a
casual ty and whose absence is involuntary, but insufficient
evi dence exists upon which to make a definite determ nation that
the nmenber is Mssing or Deceased, the nmenber is initially placed
in a tenporary status of DUSTWUN, or Duty Status Wereabouts
Unknown. This status affords the conmandi ng officer up to 10
days in which to conduct search and rescue efforts or
i nvestigation, or otherwi se gather information into the nenber's
di sappearance upon which a status change will be based. This
status, by definition and legal entitlenent, differs fromthe
M ssing status and shall be fully explained by the CACOto the NOK

b. Mssing. Wen a nenber is placed in a M ssing status,
provi sions of the Paynment to M ssing Persons Act (10 U.S. C
551-559) are invoked. Changing a nenber's status from DUSTWJN to
M ssing requires that the CACO visit the next of kin and advise
t hem of the status change. There are specific entitlenents and
requi renents of law in cases involving nenbers placed in a
M ssing status. Included anbong these are:

(1) authorization for relocation of dependents after the
menber has been officially listed in a Mssing status for a
period of 29 or nore days (Joint Federal Travel Regul ations,
Article Us241).

(2) authorization for relocation of househol d goods (HHG
after the nenber has been officially listed in a Mssing status
for a period of 29 or nore days (Joint Federal Travel
Regul ations, Article U5372).

(3) continuous paynent to eligible next of kin of a
percentage of the m ssing nenber's pay and al |l owances, subject to
change under certain circunstances.

(4) the Secretary of the Navy, or his designee, mnust
conduct a status review by the year anniversary date of the
menber' s bei ng decl ared m ssing.

(5) next of kin right to notification of an inpending
status review.
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(6) right to a reasonable opportunity to attend a hearing
with or without an attorney at the next of kin's expense.

(7) right to reasonable access to information upon which
a status change nay be based.

(8) right to present information which the next of kin
considers relevant to a status review proceedi ng.

BUPERS (Pers-663) will provide necessary gui dance and assi stance
to the CACOin all Mssing cases. |In the case of nenbers who are
captured by eneny forces, the booklet entitled, "Surviving the
Tough Tines," will be mailed fromPers-663 to the CACO for

i mredi ate delivery to the next of Kin.

9-2. Quidelines and Responsibilities of the CACO These
guidelines are to be followed in the case of m ssing nmenbers:

a. CACO of Simlar Experience. Wenever practicable, the
CAC/ FHS Pr ogram Coor di nat or shoul d assi gn CACOs of simlar broad
experience as indicated by the designator and qualifications of
the m ssing nenber. Also, a nmenber's seniority should be taken
into consideration in the CACO assignment.

b. PAO Assistance Wien Menber is Mssing in Action or
Captured. The CACO s first visit, and as necessary, CACOs should
request nedi a assistance froma |local public affairs officer
(PAO). Media interest cases involving nmenbers m ssing or
captured is usually extrenely high and can qui ckly overwhel m
the famly. The fam |y nmust make sonme inportant decisions prior
to speaking to reporters. Generally, it is better not to provide
personal details on mi ssing or captured nenbers because the eneny
may be able to use such information for interrogation and
exploitation. Releasing photographs or videotape of m ssing
personnel may help the eneny identify soneone who is trying
to evade or escape capture. Details on famly nmenbers may al so
be used by the eneny. For exanple, Anerican POM have reported
that eneny force interrogators sonetines used personal famly
information to increase enotional stress. Controlling the nedia
is a primary concern for the safety of the M A/ POVand privacy is
critical to the well-being of the famly.

c. Mintaining Contact. CACOs will contact PNOK and SNOK of
m ssing or captured personnel at |east once a week unless the NOK
desires sone other arrangenent.
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d. Mintaining Confidence of NOK. It is necessary that each
CACO gain and maintain the conplete confidence of the NOK
Runors or statenents by the news nedia are a constant source of
anxiety for the NOK. A CACO who has the confidence of the NOK
can normal ly di spose of these sources of annoyance before they
grow out of proportion. Both the CACO and the NOK can be assured
that any legitimte news regarding the status of the casualty
will be transmtted in a nost expeditious manner. |In handling
the case of a m ssing/captured nenber, the CACO should keep in
m nd that know edge of personal affairs relating to the case
shoul d be kept in the strictest confidence.

e. Donations. The famly nmay experience an overwhel m ng
fl ood of donations. You may be able to work with the famly and
community groups in establishing a fund into which these well -
i ntenti oned donations can be funnel ed.

f. Pay Accounts and Allotnments. The M ssing Persons Act
(37 U.S.C. 551-559) provides that a nenber in a M ssing status
(includes the categories of mssing in action, captured (Geneva
Convention termnology is Prisoner of War (POW, interned,
det ai ned, bel eaguered, besieged, etc.) shall be entitled to
receive all of the pay and all owances to which entitled at the
time he or she entered the mssing status, plus any additional
pay and all owances to which he/she may subsequently becone
entitled by reason of pronotions, mlitary pay raises, |longevity,
etc. Entitlenment to pay and all owances continues to rest solely
with the nmenber and is not transferred to dependents. A
percentage of the nenber's pay nmay be placed in a governnment
savi ngs deposit program In the past this programearned a 10
percent interest rate and the anount deposited could be increased
bye the dependents.

(1) To permt the m ssing nmenber's dependents to continue
recei ving adequate financial assistance, the M ssing Persons Act
authorizes the Secretary of the Navy to provide for adequate
financi al support through the adjustnment of the nenber's pay and
al l otnments ensuring that his/her dependents' standard of |iving
may be reasonably maintained during this period of uncertainty.

(2) Wien it i1s determned that a nmenber is m ssing,
hi s/ her pay and allotnments status is reviewed by a designated
representative of the Secretary of the Navy and all existing
allotnents for the support of dependents, the purchase of savings
bonds, paynment of commercial insurance prem uns, savings, etc.,
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are continued. Public |aw provides that the entire anmount of
conpensation of U S. Arned Forces nenbers who are in a m ssing
status be tax deferred. In connection with allotnments for the
support of dependents, the follow ng procedures apply:

(a) The PNOK of each m ssing nenber is provided an
accounting of the nenber's current pay, allowances, and deductions
and advi sed of the provisions of the Mssing Persons Act as
it relates to these funds. This information is furnished by
Def ense Fi nance Accounting Service (DFAS) and will normally
followthe initial notification of the casualty within 1 week.

(b) The PNOK shall be advised to inform BUPERS (Pers-
663) by return mail of any additional financial support that may
be required.

(c) If the PNOK is currently receiving an adequate
allotnment fromthe nenber's pay, no further action is necessary.

(d) If additional funds are required, an all otnent
may be increased, at the discretion of the Secretary of the
Navy's designee in an anount to neet the needs of the menber's
famly.

(e) Providing Financial Counseling. During the tinme
a nmenber is in mssing status, |arge anounts of nobney may
accunul ate in the nenber's pay account, other savings accounts,
or fromother investnments. The CACO should arrange (with a | oca
| egal officer) for NOK to discuss their financial situation,
preparation of a Last WIIl and Testanent, establishnent of a
trust fund for the children, etc. |If appropriate, the CACO
shoul d al so assist in arranging for reputable financial
counseling services fromthe civilian community. The CACO may
gi ve advice about the NOK s financial future but all decisions
as to expenditures and investnments nust be nmade by the NOK

(f) Fam ly Housing. Dependents are permtted to
retain assigned fam |y housing for at |east 12 nonths.

(g) VA Hone Loan Eligibility. The spouse of a
m ssing nenber is eligible for one home nortgage after the menber
has been in that status nore than 90 days. O ficial notice that
the nenber is no longer in that status term nates any unexecuted
entitlement.
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(h) VA Educational Assistance. The spouse and
child(ren) of a nenber |isted as mssing for 90 or nore days are
entitled to 45 nonths educati onal assistance. The spouse nust
conplete training within 10 years. (See section 7-8 for
additional details.)

(1) Space Avail able Transportation on DOD Omed
Aircraft. Dependents may request travel on DOD aircraft within
the continental Iimts of the United States for humanitarian
reasons. A witten request nust be made to BUPERS (Pers-332).

9-3. Correspondence Received From Captured Personnel. In the
case of captured personnel, the CACO shoul d encourage the NOK to
forward any letters received fromthe captured nenber to BUPERS
(Pers-663) for study. Such letters should be forwarded by

registered mail and will be returned undamaged as pronptly as
possible. It should be inpressed upon the NOK that this
information may aid the famlies of other captured personnel, in

addition to their own. The CACO shall assist the famly in
contacting the local Chapter of the American Red Cross. They are
encouraged to send letters to captured nenbers via the Red Cross
whi ch coordi nates delivery of the mail through the Internationa
Committee of the Red Cross (I CRC).

9-4. Mintaining a Case History. One of the nore inportant
duties of the CACOis to naintain a conplete case history of al
transacti ons, opinions, events, or anything that pertains to the
case. Casualty assistance relative to m ssing persons cases may
continue for many years. The case history should be such that in
the event of a change in CACO the new CACO can assune this duty
with full know edge of all that has previously transpired.

Wher ever possi bl e, personal contact should be nade between the
former and new CACO. A CACO bei ng replaced shoul d acconpany the
new CACO to the hone of the NOK and nmake the proper introductions
to ensure a snooth transition. Were personal contact between
CACCs is not possible, a letter explaining any circunstances or
opi ni ons which would not be included in the case history is
warranted. Since each case is unique, it is inportant that the
new CACO have the benefit of the experience of anyone fornerly
associated with the case.

a. Prospective Trouble Areas. From past experience in
handl i ng cases involving mssing or captured personnel, there are
a few trouble areas that recur. These exanpl es should serve as a
forewarning to the CACO
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(1) Harassnment or Threats. NOK should be advised to
contact the CACO i medi ately should they receive any form of
harassnment either by tel ephone or in threatening letters. The
CACOW Il in turn contact the appropriate investigating
authorities so that they nmay assist by coordinating with |ocal
police officials to determ ne the source of the harassnent.

(2) lLdentification Cards. Dependents should be aided in
obtai ning new cards. The dates of expiration should be checked
on one of the initial visits and appropriate action taken. In
sonme cases the casualty's separation date occurs while he/she is
in a mssing or captured status and dependents coul d have
difficulty renewing identification cards. Under the provisions
of the M ssing Persons Act, extensions of obligated service beyond
normal expiration date are automatic for those persons in a
m ssing or captured status.

(3) Medical Care. Another source of trouble to the NOK
has been receiving proper nedical care. This problem has not
been acute in areas where mlitary nmedical facilities are
avai l abl e, but in many of the areas where dependents rel ocate,

t he procedures and paperwork may be foreign to all concerned.
Addi tional information and assistance is avail abl e from BUPERS
(Pers-663).

(4) Legal Problens. Legal problens are nore likely to
occur in a casualty case involving mssing or captured menbers.
The undeterm ned fate of the nenber presents problens to the NOK
during transactions involving sale of property, licensing of
vehi cl es, obtaining power of attorney, etc. The CACO should
anticipate difficulties in settling | egal problenms and utilize
the services of a Navy |l egal officer whenever possible. Tax
information is available in Internal Revenue Service (IRS)
Publication 17, titled "Your Federal Income Tax" and I RS Pub 3,
"Tax Information for MIlitary Personnel.” The IRS toll-free
nunber is 1-800-829-1040.

b. Obtaining Assistance with Problens. 1In solving nedica
care and | egal problens, the CACOis not expected to be an
expert, but is expected to obtain the required infornmation from
t he best source available. The CACO should keep in mnd the
services avail able from Chaplain and Supply Corps officers. The
| atter can hel p arrange househol d goods and personal effects
shi pnents. The CACO s parent comrand and the CAC/ FHS Pr ogram

9-6



BUPERSI NST 1770. 3

Coordi nator normal ly have qualified personnel available to advise
on such matters. Army, Air Force, and Marine Corps installations
in the area usually have personnel who have dealt with simlar
matters with their respective Service and the staff of the
Casual ty Assistance Branch at BUPERS is always avail able to

assi st you.

9-5. Summary. The follow ng sumrmari zes sone of the duties and
recomendati ons for CACOs assisting NOK of m ssing or captured
menbers. Each case nmay present uni que problens that nust be
resol ved

a. Contact PNOK and SNOCK at | east once a week unl ess
ot herwi se requested by NOK

b. Strive to gain and maintain confidence of NOK

c. Keep the NOK advi sed of devel opnents and progress
toward repatriation

d. Do not assune that anything is being automatically
acconplished, e.g., check on pay records, identification cards,
medi cal care eligibility, allotnents, novenent of househol d
effects, etc.

e. Encourage the NOK to forward any correspondence they
receive fromthe nmenber to BUPERS (Pers-663) for review.

f. Anticipate legal and nedical care problens and ascertain
possi bl e sources of expertise in these matters.

g. Report pronptly any problens in assisting the NOK, which
cannot be resolved locally, to BUPERS (Pers-663).

h. Submt a letter report of the NOK' s situation, including
the possibility of special needs with which Navy-Marine Corps
Rel i ef or another aid association mght assist, and any speci al
probl enms which m ght be alleviated by resorting to higher
authority. Include recommended actions which wll assist the
NCK in adjusting to the new situation. This report should be
submtted to BUPERS (Pers-663) within the first week of initiating
the Casualty Assistance Calls Program

i. Miintain a log or case history of all visits and
transactions so that in the event of a change in CACO the

9-7
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continuity of the programw |l not be affected. Include nenoranda
for the record of inportant and significant tel ephone conversations.

9- 6. Det erm nati on of Status

a. Determnations of status under the M ssing Persons Act
are the responsibility of the Head, Personal, Famly, and
Communi ty Support Division (Pers-66) who is the Secretary of
the Navy's designee for admnistration of the M ssing Persons Act.

(1) The nenber's status may be revi ewed under the M ssing
Persons Act (37 U S.C 551-558) at any time for the foll ow ng
reasons:

(a) The passage of time wi thout any information which
could relate to the likelihood of a nenber's return to military
control

(b) The non-availability of any information from
intelligence or investigative sources regarding the status of
t he menber.

(c) The remains of the m ssing nenber being recovered
and positively identified.

(d) Such other circunstances as the Secretary of
the Navy deens to warrant a revi ew.

(2) The nmenber's status will not be changed until al
of the follow ng circunstances have been sati sfi ed:

(a) NOK are advised in witing that a review of the
case is scheduled to take pl ace.

(b) NOK entitled to receive governnent financi al
assistance while the nenber is in a mssing/captured status, is
advi sed of his/her right to a hearing. That NOK is accorded the
opportunity to attend a hearing in connection with a review of
the case and present any relevant information for consideration.
Legal representation may acconpany the NOK to the hearing.

(c) Abrief of facts, upon which the status reviewis

based, will be furnished the NOK who is entitled to the notice of
a hearing.

9-8
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(d) A board of officers is convened to review all
avai l abl e rel evant information and subnits possible changes in
st at us.

(e) The Secretary of the Navy, or his/her designee,
approves a change of the nenber's status.

(3) The NOK will be pronptly advised by their CACO of the
out cone of the review

(4) Expenses in connection with attending status review
heari ngs are not reinbursable by the Navy/ Governnent.

9-7. Return of Remmins. Cenerally the sequence of events is as
fol |l ows:

a. BUPERS (Pers-663) infornms the CACO that remains (with
acconpanyi ng foreign governnent tentative identification (ID) or
"nanme association") have been turned over to U S. officials. In
nost cases, the BUPERS POWM A officer will notify the famly
because he/she will have nore background on the case than the
CACO. However, the CACOw |l be kept inforned.

b. CACO contacts the NOK thereafter and stresses that IDis
forei gn government data and that an anthropol ogi cal and forensic
review wi |l be done at the Central Identification Laboratory
(AL) Fort Shafter, Hawaii (or other designated nortuary
facility), before the U S. government can confirmor deny the
i dentification.

c. The CL wll advise Bureau of Medicine and Surgery
(BUVED) (MED 322) and Bureau of Naval Personnel (BUPERS) (Pers-
663) when IDis conpleted; the CACOw Il be advised i medi atel y
and he/she will contact the NOK

d. The ID report (photos, graphics, evaluations, sumraries
and conclusions) is sent to governnent contractual
ant hr opol ogi sts for independent review and then on to BUVED
ant hropol ogi sts for further review

e. If theIDis not verified, the IDreport is returned to
CIL in Hawaii .

f. If the IDis verified, BUMED (MED 322) contacts BUPERS
(Pers-663). He/she arranges a nutually convenient tinme for

9-9
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representatives of the two bureaus to personally discuss the
report with the PNOK and explain it in detail (PNOK has the right
to accept or reject report findings, or at own expense, to hire a
prof essional 1D specialist of their choice to review the report
and/ or exanm ne the remains). |If the report findings are rejected
by PNOK, the report is returned to CIL for further review

g. If the report findings are accepted by PNOK, the BUMED
representative presents the report to the Arnmed Forces
I dentification Review Board (AFIRB) for another review. Once
approved, this is the U S. Governnent's official identification
of the remains.

h. The PNCK is advised of the AFI RB deci si on.

i. After ID, CACO advises PNOX that remains will be shipped
fromCIL to CONUS port of entry for casketing. CACO counsels
PNOK to select a funeral honme and cenetery for services and
internment. CACO advises BUVED of PNOK sel ection who, in turn
coordi nates return of remains. An escort will acconpany the
remai ns. Navy pays funeral expense allowances as stated in
chapter 5, (section 5-4). Transportation costs and per diemfor
spouse, children, and parents (if none, then brothers and sisters
are authorized travel) are provided to and fromthe funeral site
for Vietnam Era casualties. Transportation costs for casualties
prior to Vietnamare paid by BUMED and their rules for funded
famly menbers may be different.

] . CACO arranges funeral honors, attends the funeral, and
assists PNOK in settling travel clains and filing clains for
rei mbursenent of funeral expenses as detailed in
chapter 5, (section 5-4)|

9-10
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CHAPTER 10
RETI RED MEMBERS' SURVI VOR ASSI STANCE

10.1 GCeneral Information. Survivor benefits counseling will be
initiated by representatives of BUPERS Retired Affairs Section,
(Pers-662C), imrediately follow ng notice of death receinpt.
Survivor benefits information is contained in the "Retired
Affairs Ofice's Handbook for Survivors" avail able fromthat
section. Tel ephone assistance is available by calling toll-free
1- 800- 255-8950. Additionally, local assistance is available from
Retired Affairs Ofices (RAGs) listed in appendi x A-5.
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CHAPTER 11
NAVAL RESERVI STS

11-1. CGeneral I nformation

a. Casualty assistance for the survivors of Naval Reserve
menbers is to be provided as foll ows:

(1) For the survivors of a reserve nmenber who dies while
serving on active duty/active duty for training, on inactive duty
training or performng authorized travel to or from such duty, or
whil e hospitalized or undergoing treatnent at the expense of the
U S. Governnent for injury incurred or disease contracted while
in any of the above statuses, full CACP assistance is provided.

(2) For the survivors of a drilling reservist who dies
while in either a pay or non-pay status while off-duty, casualty
assi stance should be provided by a representative of the naval
reserve unit with which he or she was affili ated.

(3) For the survivors of all other reserve nenbers, the
command that |earns of the death of a reserve nenber is required
(followng the guidelines in reference (b), article 4210100)| to
ei t her:

(a) Ofer to assist the NOK in conpleting survivor
benefit application/claimfornms; or

(b) If there is a Retired Affairs Ofice (RAO in the
vicinity of the NOK, refer themto the nearest office listed in
appendi x A-5 for assistance.

NOTE: |f the survivors reside outside the inmmediate area of the
command which | earns of the death, that command shoul d so advi se
the appropriate CAC/ FHS Program Coordi nator |isted in appendi x
A-4.| The CAC/ FHS program coordinator will then either advise an
appropriate RAO or task a Navy command | ocated in the vicinity of
the NOK to offer assistance. Should questions arise which cannot
be answered locally, contact BUPERS (Pers-663) at the tel ephone
nunbers listed in jappendi x A-2|

b. Certain rights and benefits provided for naval reservists
differ fromthose provided for nenbers of the Regular Navy and
menbers of the Naval Reserve performng active duty. Therefore,
itens covered el sewhere in this manual where these differences
exi st are pointed out. No other benefits are avail abl e unl ess
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t he nenber had perfornmed prior active duty that satisfied the
requi renents for entitlenent to benefits available fromthe VA
and the SSA.

11-2. Burial in a National Cenetery. The categories of persons
who may be buried in national ceneteries are set forth in 28

U S C 3505. The follow ng defines the entitlenents of nenbers

of the Reserve Conponent of the Navy perform ng active duty for

training or inactive duty training.

a. Any nenber of a Reserve Conponent of the Navy may be
buried in a national cenetery if death occurred under honorable
conditions while nenber was:

(1) On active duty for training, or performng full-tine
service under 32 U S.C, section 316, 503, 504 or 505;

(2) Performng authorized travel via the nost direct
route to or fromthat duty or service;

(3) On authorized inactive duty training; or

(4) Hospitalized or undergoing treatnent at the expense
of the U S. Governnent for injury or disease contracted or
incurred while nmenber is on that duty or service; or performng
that travel; or while performng inactive duty training.

b. Interment in a national cenetery is authorized for any
menber of the Naval Reserve O ficers Training Corps (NROTC) whose
deat h occurs under honorable conditions while nenber is:

(1) Attending an authorized training canp or on an
aut hori zed practice cruise;

(2) Performng travel en route; or

(3) Hospitalized or undergoing treatnent at governnent
expense for injury or disease contracted or incurred under
honor abl e conditions while nenber is attending that canp or on
that cruise; performng travel in connection therewith or while
on inactive duty training.

c. Menbers of the Naval Reserve acquire no permanent eligi-
bility for internment in national ceneteries by reason of active
duty for training even when the training extends over a period of
mont hs. They may be buried in national ceneteries if they die
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while on the duty, training, travel, or hospitalization described
above. Those nenbers who are traveling to or frominactive duty
training at the tinme of death are not eligible for burial in a
nati onal cenetery by reason of that circunstance. Finally, the
spouse or mnor children of reservists who predecease service
menbers who have perforned only active duty for training are not
eligible for internent in national ceneteries. They may be
interred only if the service nenber predeceased themand is
buried in a national cenetery.

d. Arlington National Cenetery does not parallel the VA
entitlenment for burial, since it is under the cognizance of the
Department of the Arny. Inquiries concerning eligibility for
burial there will be answered by calling themdirectly at the
nunbers shown i n appendi x A-2.

11-3. Death Gatuity. Details regarding paynent of the death
gratuity are provided in 10 U S.C. 1475 - 1480 and par agraphs
80255 and 80342 of the Departnment of Defense Pay and Entitlenments
Manual . Paynent of Death Gatuity is authorized in the case of
naval reservists when deat h:

a. Cccurs while nenber is performng active duty for
training or inactive duty training.

b. Occurs while nmenber is proceeding directly to or
returning directly fromauthorized or required active duty for
training or inactive duty training.

c. Cccurs within the 120-day period follow ng the date of
rel ease frominactive duty training and providing the VA
determ nes that death was from a service-connected injury.

d. Results froma disability incurred while nenber was
performng active duty for training or inactive duty training
and who becane entitled to basic pay while receiving hospital
or nedical care (including outpatient care) for that disability,
provi di ng basic pay entitlenment continues to date of death

11-4. Transportation of Dependents and Shi pnent of Househol d
&oods. No entitlenent to transportation of dependents or househol d
ef fects accrues incident to assignnent to 2 weeks reserve

training duty. The sane applies when a reservist dies while on
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inactive duty training. The dependents and househol d goods of
any nenber who was ordered to active duty for 20 or nore weeks
may be transported at governnent expense to the nenber's honme of
record or to the place fromwhich ordered to active duty. In
case of doubt as to entitlenent to shi pment of househol d goods,
i nformati on shoul d be requested fromthe designated shipping
activity |l ocated nearest the househol d goods |ocation. Any
gquestion concerning entitlenment to rei nbursenent for trave
expenses shoul d be addressed to the disbursing officer of the
station to which the decedent was attached.

11-5. Medical Care, Conm ssary, and Exchange Privil eges. (See

chapters |6 and |7). Surviving dependents of reserve nenbers are
aut hori zed Medi cal Care, Conm ssary, and Exchange privileges if
the reserve nmenber died froman injury or illness incurred or

aggravated while on active duty for a period of 30 days or |ess,
on active duty for training, or on inactive duty training; or
while traveling to or fromthe place at which the nmenber was to
perform or perforned, such active duty, active duty for
training, or inactive duty training.

11-6. Dependency and Indemity Conpensation (DIC). The |aws
adm ni stered by the VA for DIC entitlenent specify coverage for a
category of naval reservists on training duty simlar to those
covered for the Death Gratuity in|chapter 5, section 5-13. (See
al so chapter 6, section 6-7.| The nenber's death nust have
resulted from

a. Disease or injury incurred or aggravated in line of duty
whi l e nmenber was perform ng active duty for training;

b. Injury incurred or aggravated in line of duty while
menber was perform ng inactive duty training; or

c. Disability otherw se conpensabl e under | aws adm ni stered
by the VA

11-7. Burial Expense. The follow ng naval reservists are
entitled to funeral expense allowances described in section 5-3
whi | e:

a. On active duty.

b. On active duty for training or performng authorized
travel directly to or fromeither duty.

c. On authorized inactive-duty training or performng
authorized travel directly to or fromsuch duty.
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d. Hospitalized or undergoing treatnent at the expense of
the U S. Governnent for injury incurred or disease contracted
while on active duty, active duty for training, inactive duty
training, or while performng travel directly to or from such
duty.

NOTE: Survivors of active duty nmenbers (on active duty for a
period of 30 or nore days) are authorized travel and per diemto
and fromburial services. Chapter 5, (section 5-15)|, contains
further details.

11-8. Survivor Benefit Plan (SBP). Any nenber who has conpl et ed
20 years of satisfactory service may have been eligible for
participation in the SBP. The Chief of Naval Personnel, in any
case where the nenber has over 19 years of service, will have the
case reviewed to determne the nmenber's eligibility for SBP
coverage and so advise the NOK. Inquiries about SBP coverage on
menbers who were not in a drill (pay or non-pay) status or
serving on training duty at the tine of death, should be referred
to Conmandi ng O ficer, Naval Reserve Personnel Center, New

Ol eans, LA 70149-7800.

11-9. Servicenen's Goup Life Insurance (SAIl). The nmaxi mum
anount of coverage avail able to nenbers is $200,000. The
follow ng service nenbers are eligible for SGI coverage:

a. Menbers serving on active duty for training and for 120
days follow ng term nation thereof;

b. Menbers scheduled to performa m nimumof 12 periods of
inactive duty training annually (with or w thout pay) and for 120
days following term nation thereof; and

c. Retired Reserve nenbers who have conpl eted at |east 20
years of satisfactory service (for entitlenent to retired pay at
age 60) but who have not yet reached age 60.
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CHAPTER 12
| NDEX TO APPENDI CES
CACO Cal | Cards
Tel ephone Nunber s/ Addresses for Use by the CACO

Record of Tel ephoni c Personnel Casualty Data for Use by
CACO

Casual ty Assistance Call s/ Funeral Honors Support (CAC FHS)
Program Coor di nators

Retired Affairs O fices

Handl i ng the Human Di nensi ons of CACO Duty

| nactive Naval Reserve Chapl ains Participation
National Ceneteries - List of

DD 1375 Request for Paynment of Funeral and/or |nternent
Expenses

DD 1300 Report of Casualty

VA 4-5281 Application for Refund of Educati onal
Contri butions (VEAP)

SF 1174 daimfor Unpaid Conpensati on of Deceased Menber
of the Uniformed Services.

VA SSA-24 Social Security Admi nistration Application

for Survivor's Benefits

VA 21-534 VA Application for Dependency and |Indemity
Conmpensation or Death Pension by a Surviving Spouse or
Child (Including Accrued Benefits and Death Conpensati on,
wher e applicable),

VA 21-535 VA Application for Dependency and |Indemity
Conpensati on by Parent(s)

SGA.V-8283 Claimfor Death Benefits (Servicenen' s/
Vet erans' Group Life Insurance)

NAVPERS 1770/ 7 Casualty Assistance Calls Program Report
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K. Letter Request for Judge Advocate Ceneral Manual
| nvesti gati on Report

L. Letter Request for Aircraft M shap Investigation Report
M Letter Request for Crimnal Investigative Service Report
N. Survivor Benefits

O Cross Reference Index (Part 1) and G ossary of Terns

(Part 11)

12-2
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CACO CALL CARD

CACO CALL CARD
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CACO CALL CARD

YOUR NAVY REPRESENTATIVE

YOUR NAVY REPRESENTATIVE

ADDRESS
OFFICE: HOME:

ADDRESS
OFFICE:

HOME:

TELEPHONE NUMBERS
(Please see reverse)

CACO CALL CARD

TELEFHONE NUMBERS
(Please see reverse)

CACO CALL CARD

YOUR NAVY REPRESENTATIVE

YOUR NAVY REPRESENTATIVE

ADDRESS
OFFICE: HOME:

ADDRESS
OFFICE:

HOME:

TELEPHONE NUMBERS
[Please see reverse]

TELEPHONE NUMBERS
(Flease see reverse)

Appendix A-1
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APPENDI X A-1

CACO CALL CARD

Representatives at the
Bureau of Naval Personnel
Washington, DC, are also available
24 hours daily.

Toll-Free telephone numbers are:
1-800-368-3202,

VA residents call 1-800-572-2126

Representatives at the
Bureau of Naval Personnel
Washington, DC, are also available
24 hours daily.

Toll-Free telephone numbers are:
1-800-368-3202,

VA residents call 1-800-572-2126

Representatives at the
Bureau of Naval Personnel
Washington, DC, are also available
24 hours daily.

Toll-Free telephone numbers are:
1-800-368-3202,

VA residents call 1-800-572-2126

Representatives at the
Bureau of Naval Personnel
Washington, DC, are also available
24 hours daily.

Toll-Free telephone numbers are:
1-800-368-3202,

VA residents call 1-800-572-2126

Appendix A-1
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USEFUL TELEPHONE NUMBERS AND ADDRESSES

(Comrerci al )

Air Force Casualty.............. (210) 652-3505/6
Toll-free..................... 1- (800) 531-5501
Arerican Red Cross.............. (202) 737-8300

431 18th Street, N W
Washi ngton, DC 20006

Arlington National.............. (703) 695-3250/5
Cenetery (703) 697-9486
BUVED. . ........ ... .. (202) 653-0450
Toll-free..................... 1- (800) 842-3668
After working hours............. (202) 653-1327

Bureau of Medicine and Surgery
Navy Depart nent
Washi ngton, DC 20372-5120

*The address of all BUPERS codes is:
Bur eau of Naval Personnel

2 Navy Annex

Pers-

Washi ngton, DC 20370-0000

BUPERS (Pers-60)................ (703) 614-1290
Personal Excell ence and
Part ner shi ps Di vi sion

BUPERS (Pers-66)................ (703) 697-6421
Director, Personal,

Fam |y, and Comrunity

Support Division

(DSN)
487- 3505/ 6

225-3250/ 5
227-9486

294- 0450

294- 1327

224-1290

227-6421

Appendi x A-2
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(Commerci al ) ( DSN)

BUPERS (Pers-94)................ (202) 433-8696/7 288- 8696/ 7
Director, Naval Reserve
Chapl ai n Program Di vi si on
BUPERS (Pers-324)............... (703) 614-3296 224- 3296
Mlitary Correspondence Branch
BUPERS (Pers-332)............... (703) 614-3626/7 224- 3626/ 7
Navy Passenger
Transportation
Managenent Branch
BUPERS (Pers-664).............. (703) 614-3197 224- 3197
Head, Benefits and............ 1- (800) 255-8950
Eligibility Branch
BUPERS (Pers-334)............... (703) 614-8188 224-8188
ID Eligibility Section 1- (800) 443-9297
BUPERS (Pers-663)............... (703) 614-2926 224- 2926
Casual ty Assistance Branch...... (703) 614-2932 224- 2932
Toll-free (24 hours).......... 1- (800) 368-3202
Toll-free (Virginia residents)1-(800) 572-2126
After working hours............. (703) 614-2768/9 224-2768/ 9
BUPERS NCOK Li ai son
G oup
(24 Hours).......... ... 1- (800) 368-3202
In Virginia................... 1- (800) 572-2126
Casualty (Army)................. (703) 325-8627 221- 8627
After working hours............. (703) 325-7990 221-7990

A-2-2

Appendi x A-2
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( Commer ci al ) ( DSN)
Casualty (Coast CGuard).......... (202) 267-1845
After working hours............. (202) 267-2100
Toll-free (24 hours).......... 1- (800) 424-7950
Casualty (Marine Corps)......... (703) 696-2069/ 72 226- 2069
After working hours............. (703) 695-7366 225- 2277

Commander, Naval Safety Center (Code 03)
375 A Street............. ... ..., (804) 445-6241 564- 6241
Norfol k, VA 23511-4399

Def ense Fi nance and Accounting Service, C evel and
Ant hony J. Cel ebrezze

Federal Buil ding

Cl evel and, OH 44199-2055

KCACDY) o oo (216) 522-5714 580- 5714
*(Retired) . ...oooveveenn... (216) 522-5495 580- 5495
*(1nactive Duty - USNR)....(216) 522-5705/6 580- 5705/ 6

Department of Veterans Affairs (VA

Benefits Information............ (202) 418-4343
1120 Vernont Avenue, N W

Washi ngton, DC 20421-1111

Director, Naval Crimnal |Investigative

Service Headquarters............. (202) 433-9290 288-9290
Washi ngton Navy Yard, Building 111 ... Toll-free 1 (800) 479-9685
901 M Street, S. E

Washi ngton, DC 20388-5393

FIl eet Hone Town News Center
(Service) Norfolk............... (804) 444-2221 564- 2221
Nor f ol k, VA 23511



BUPERSI NST 1770. 3

(Comrerci al )

JAG

O fice of Judge Advocate Genera

| nvestigations Division......... (703) 325-9530/1
(Code 33)

Navy Depart nent
200 Stovall Street
Al exandria, VA 22332-2400

Medi cal / Dent al (Navy)

Naval Office of................. (708) 688-3950
Medi cal / Dental Affairs 1-(800) 876-1131
Great Lakes, IL 60088-5200

Department of Veterans Affairs (VA

Nat i onal Cenetery System (402)

810 Vernont Avenue, NW

Washi ngton, DC 20420

General Information............. (202) 273-5221

Naval Acadeny

General information............. (410) 267-6100
O fice of Candi date Guidance....(410) 267-2291
U.S. Naval Acadeny

Annapolis, MD 21402-5000

Naval Supply Systens Command

(Personal Property Division)

(Code 442)..... ... ... (703) 602-3302
Washi ngton, DC 20376-5000 1- (800) 444-7789

Fl eet and Industrial Supply Center (Code 504)
(Personal Effects).............. (510) 302-5940
Cakl and, CA 94625-5000

Fl eet and Industrial Supply Center (Code BX 21)
(Personal Effects).............. (804) 887-7208/9
Nor fol k, VA 23512-5000

(DSN)

221-9530/ 1

792- 3950

332- 3302

672-5940

953- 7209/ 8
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(Commerci al ) ( DSN)
Navy Federal Credit Union....... (703) 255-8000
Security Pl ace
P. O, Box 3100
Merrifield, VA 22119-3100
Navy Miutual A d
Association..................... (703) 614-1638
Toll-free........ ... ... ...... 1- (800) 628-6011
Hender son Hal | (USMC)
29 Carpenter Road
Arlington, VA 22212
Navy- Mari ne Cor ps
Relief Society..................... (703) 696-4904
Room 1228
801 N. Randol ph Street
Arlington, VA 22203-1978
Retired Enlisted Association....... (703) 684-1981
909 N. Washi ngton Street
Suite 301

Al exandria, VA 22314

The Retired O ficers Association...(703) 549-2311
Attn: Secretary, Scholarship

Comm ttee

201 N. Washi ngton Street

Al exandria, VA 22314

SALI

O fice of Servicenen's G oup

Life Insurance..................... (201) 802-8816/ 8994
P. 0. Box 323 1-(800) 419-1473

213 Washington Street
Newar k, NJ 07101-9986
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Department of Veterans Affairs (VA
Status of Application (40-1330) for Headstones or Markers:

Applicants Assistance................ 1- (800) 697-6947
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APPENDI X A-3

MESSAGE FORMAT FOR THE PERSONNEL CASUALTY REPORT SUBM TTED BY CACO
(RCS:  BUPERS 1770-4)

CASUALTY REPCRTI NG
COVVAND:

DATE TI ME
GROUP:

TYPE OF CASUALTY:

Deat h/ M ssi ng

ALPHA:
G ade/rate - Name of Casualty - Social Security Nunber -
O ficer Designator
BRAVO
Status (e.g., ACDU | NACTDUTRA/ ACDUTRA) Duty Station/ Poi nt
of Contact/Tel. No.
CHARLI E:
Hostile (KIA/PON - Non-Hostile (peacetine casualties)
DELTA:
Date - local tine of casualty incident - place
G rcunstances of casualty incident:
Cause of death :
ECHO

Location of remains: nanme, address, and tel ephone nunber
for funeral hone
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FOXTROT:

Primary next of kin (Nanme - address - relationship)

Secondary next of kin (Nanme - address - relationship)

QG her next of kin (e.g., children by former nmarriage)

AOLF: Notification of next kin:

PNCK:

Date - tine - notified by whom
SNCK:

Date - tine - notified by whom
HOTEL: NA
| NDI A:

Dat e of Dependency Application/ Record of Emergency Data

JULI ET:

a. Death Gratuity beneficiary (NOTE: It is payable first
to spouse, if none, to nenber's children, and if none,
then it is payable to nenber's rel ative designated by
hi mM her on Dependency Application/ Record of Energency
Dat a)

b.

Naval Activity to pay Death Gatuity
C.
Unpai d pay and al |l onances beneficiary |listed on
Dependency Application/ Record of Emergency Data
(payabl e to that naned person regardl ess of
rel ati onshi p)
KI LO
CACO Coordi nator activity
LI VA

Race - Religious Preference - Date of Birth

APPENDIX A-3



M KE

Commercial Life Insurance Co. coverage: conpany -
address - policy nunber

NOVEMBER:  a.
Pay grade
b.
Basic Pay - Special Pay (Monthly Rate).
C.
Period of service (years - nonths - days):
d.
Nunber of days accrued | eave
e.
Amount of BAQ VHA/ CHA
f.
Pay record | ocation
9. : :
Vet erans Educati onal Assistance Program ( VEAP)
contributions; Montgomery G Bill Pay Deductions
h.
Estimated date casualty's command to nmail rmedical/
service record to BUPERS (Pers-663)
OSCAR

SA.l coverage (yes/no) - anount - beneficiary nanmed on
VA Form 29-8286 or VA SG.V 8283

PAPA:

JAG I nvestigation to be conducted: yes/no

| nvestigation Oficer - Duty Station - Tel ephone Nunber

QUEBEC.

Nanme - address - relationship of person to receive
personal effects

Anticipated date of shipnment of personal effects

APPENDIX A-3
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APPENDI X A-4
CASUALTY ASSI STANCE CALLS
FUNERAL HONORS SUPPORT ( CAC/ FHS) PROGRAM COORDI NATORS
CAC/ FHS Pr ogram

REG ON AREA OF RESPONSIBILITY CAC/ FHS PROGRAM
COORDI NATOR
Nor t heast Mai ne, New Hanpshire, COVBUBGRU TWO,
Massachusetts, Rhode |Is- New London, CT
| and, Connecticut, New (DSN) 241-3475/ 4908
York, New Jersey, Chio, (O (203) 449-3475/ 4908

M chi gan, Vernont, |ndiana
& Canadi an Provi nces of

New Brunswi ck, Ontario Duty O ficer:
Nova Scotia, Manitoba (DSN) 443-5120/ 5142
and Northwest Territory (© (215) 897-5120/42

(FAX) (203) 449-2217

Md-Atlantic West Virginia, Kentucky, COVNAVBASE,
Pennsyl vani a, Del awar e, Nor f ol k, VA
Virginia less Arlington, (DSN) 564-2870
Fairfax, Stafford, King (C (804) 444-2870
George, Prince WIIliam (FAX) (804) 445-2115

and West norel and counti es.

Duty Oficer:
(DSN) 564-7097
(C (804) 444-7097/98

Naval The District of Colunbia, COWNAVDI ST, Wash, DC
District Maryl and, and counties in (DSN) 288-2607/ 2707
Washi ngt on Virginia of Arlington, (© (202) 433-2607
Fairfax, Stafford, King
George, Prince WIIliam (FAX) (202) 433-2017

and West nor el and.
Duty O ficer:
(DSN) 288-2607
(O (202) 433-2607

Appendi x A-4
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REG ON

Sout heast

M d- Vst

Nor t hwest

Appendi x A-4

AREA OF RESPONSIBILITY

Sout h Carolina, Georgia,
Fl orida, Al abama,
Tennessee, M ssi ssippi,
and North Carolina

Loui si ana, Arkansas,
Gkl ahoma, Texas, Kansas,

M ssouri, lowa, Illinois,

M nnesota, and W sconsin

Wom ng, North Dakot a,
| daho, Washi ngton, South

Dakota, Oregon, Nebraska,
Mont ana, Canadi an Provi nces

of British Col unbi a,
Al berta, Yukon and
Saskat chewan, Al aska,
i ncluding Al eutian

| sl ands.

A-4-2

CAC/ FHS PROGRAM
COORDI NATOR

COWNAVBASE,
Jacksonville, FL

(DSN) 942-4008/ 4010
(O© (904) 772-4008/4010
(FAX) (904) 722-4009

Duty Oficer:
Beeper No.
(© (904) 346-7842

COWMNAVRESFOR,

New Ol eans, LA
(DSN) 363-1275

(C (504) 948-1275
(FAX) (504) 948-1332

Duty O ficer:
(DSN) 363-5313
(O (504) 948-5313

COVNAVBASE,

Seattle, WA

(DSN) 322-5132/

(O (360) 315-5132
(FAX) (360) 315-5116

Duty O ficer:
(Normal Duty Hours)

(DSN) 322-5300/5301
(© (360) 315-5300/5301

(After Duty Hours)

(O (Cellular Phone)
(206) 972-4374

(O (Pager)

(206) 955-0426



REG ON

Sout hwest

M d-Paci fic

* Leave Message and Seni or

REG ON

COWNAVAI RLANT

AREA OF RESPONSIBILITY

Ari zona, Nevada, Ut ah,

Col orado, and counti es of
Santa Cruz, Inyo, San Benito,
Fresno, Madera and all
Counti es Sout h thereof
California

in

California Counties of
San Mat eo, Merced, Santa
Mari posa, Mano, and all
counties North thereof
in California

BUPERSI NST 1770. 3

CAC/ FHS PROGRAM

Duty Oficer wll

COORDI NATOR

COWNAVBASE,

San Diego, CA

(DSN) 522-1512

(O (619) 532-1512
(FAX) (619) 532-1511

Duty O ficer:
(DSN) 522-1828
(O (619) 532-1828

COWNAVBASE,
San Franci sco,
(DSN) 475-3946
(© (415) 395-3946

(FAX) (415) 395-3958/ 3954

CA

Duty O ficer:

*(C (415) 395-5005/6
ADM N OFFI CE:

*(C) (415) 395-6232/1
NAVSTA

Treasure |sl and

CDO. (415) 395-5505/6/7

return the call.

Qutside the 48 CONUS and Al aska

AREA OF RESPONSIBI LI TY

Azor es, Bernuda, and

| cel and

A-4-3

CAC/ FHS PROGRAM

OVERSEAS

Flag Secretary
Nor f ol k, VA

(DSN) 564-7591

(© (804) 444-7591

Duty O ficer:
(DSN) 564-4259/ 2928
(O (804) 444-4259/ 2928
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REG ON

NAVFAC

COVWNAVACT

COVNAVFORKOREA

Appendi x A-4

AREA OF RESPONSIBILITY

Argenti a

Uni ted Ki ngdom Northern
Eur ope

Kor ea

A-4-4

CAC/ FHS PROGRAM
COORDI NATOR

Code N1

Newf oundl and, Canada
(DSN) 568-8546

(© (709) 227-8546

Duty Oficer:
(DSN) 568- 8555
(© (709) 227-8555

Code Al1l

London, UK

(DSN) 235-4311/ 4445

(C 011-44-71-409-4400
or 4445/ 4446

Duty O ficer:
(DSN) 235-4445/ 4446
(C 011-44-71-409-4500

Fl ag Secretary

Seoul , KS

(DSN) 723-5124

(C 011-82-2-791-3-5124

Duty Oficer:
(DSN) 723-4898/ 4899
(C 011-82-2-791-3-4898/ 4899
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REG ON AREA OF RESPONSIBI LI TY CAC/ FHS PROGRAM
OVERSEAS

COVNAVFORCARI B Puerto Ri co, Cuba, West Code N10
| ndi es, Panama Roosevelt Roads, PR
(DSN) 831-4376
(C (809) 865-2000
Ext 4376

Duty Oficer:
(DSN) 831-4301
(© (809) 865-2830

COVFAI RVED Medi terranean Littoral Code N11
Naples, IT (DSN) 625-4433/ 4106
(C 011-39-081-724-4433/ 4106

Duty Oficer:
(DSN) 625-4104/5
(C 011-39-081-724-4104/5

COWAVFORJAPAN  Japan, ki nawa Code 01
Yokosuka, JA
(DSN) 243-6383
(C)011-81-311-734-6383
Ext 7858/ 7611

Duty Oficer:
(DSN) 243-7650/ 7651
(© 011-81-311-734-7650

Ext 7650/ 1
COVNAVBASE Hawai i, |slands of Wke, Code N11
Pear| Har bor M dway, Kure, Johnson, Pear| Harbor, H
Pal nyra, and Ki ngman (DSN) 474-8750
Reef (C (808) 474-4750
Duty O ficer:

(DSN) 474- 9201
(C) (808) 474-9201



BUPERSI NST 1770. 3

REG ON AREA OF RESPONSIBILITY

COWMWNAVFORMARI ANAS Guam  Trust Territory
of Pacific Islands,
Australia, and New
Zeal and

Cl NCUSNAVEUR Africa, Less Eastern
Littoral States assigned
t o COMUSNAVCENT

COMUUSNAVCENT East African States of
Egypt, Sudan, Kenya,
Et hi opi a, Sonali a
and Dji bouti/M ddl e East

A-4-6
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CAC/ FHS PROGRAM
OVERSEAS

Code N11

Quam

(DSN) 349-5210/1

(© (671) 349-5210/1

Duty Oficer:
(DSN) 349-5235
(© (671) 349-5235

Code N1

London, UK

(DSN) 235-4525

(C 011-44-1-409-4525

Duty O ficer:
(DSN) 235-4527
(C 011-44-1-409-4527

Code N1

Pear| Harbor, Hi
(DSN) 471-8145/ 4

(C (808) 471-8145/4
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RETI RED AFFAI RS OFFI CES

Retired Activities Ofice

Naval and Marine Corps Reserve Center
1201 N. 35th Avenue

Phoeni x, AZ 85009-3398

Retired Activities Ofice

Navy and Marine Corps Reserve Center
3655 S. WI not Road

Tucson, AZ 85730-3259

Retired Activities Ofice
Naval Air Wapons Station (Code 0032)
Chi na Lake, CA 93555-6001

Retired Activities Ofice

Fam |y Service Center, Bldg 737
Naval Air Station

Lenpor e, CA 93246-5001

Retired Activities Ofice Commander
Naval Shi pyard Long Beach

Fam |y Service Center Code 820

300 Ski pj ack Road

Long Beach, CA 90822-5000

Retired Activities Ofice
Bl dg 23

Naval Air Station
Mffett Field, CA 94035

Retired Activities Ofice
Fam |y Service Center
CODE 47R Room 039A

Naval Post graduate School
Monterey, CA 93943-5100

Retired Activities Ofice

Naval Construction Battalion Center
Bl dg 102, Code 35

1000 23rd Avenue

Port Hueneme, CA 93043-4301

Retired Activities Ofice

Code 00C

Naval Anphi bi ous Base, Coronado
San Di ego, CA 92155-5000

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

DSN:

BUPERSI NST 1770. 3

(602) 484-7296
None

(602) 748-1013/4
361- 1013/ 4

(619) 939- 0978
437- 3522/ 2829

(209) 998- 4688

949- 4688

(310) 547-8220
360- 8220/ 6126

(415) 404- 4069
None

(408) 656- 3060
878- 3060/ 3141

(805) 982- 1023
551- 1023

(619) 437-2780/
2107
577-2780
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Retired Activities Ofice

Fam |y Service Center (Code 230)
Naval Air Station, Mranmar

San Di ego, CA 92145

Retired Activities Ofice
Fam |y Service Center
Code 12, Box 216

Naval Station

San Diego, CA 92136-5216

Retired Activities Ofice

410 Pal m Avenue (Code 130)
Naval Station, Treasure |sland
San Franci sco, CA 94130

Retired Activities Ofice

Fam |y Service Center, Bldg 83
P. 0. Box 93

Naval Submari ne Base, New London
G oton, CT 06349-5000

Retired Activities Ofice
Code 001, Bldg 150

Naval Station, Anacostia
Washi ngton, DC 20374

Retired Activities Ofice
Fam |y Service Center

P. 0. Box 136

Naval Air Station
Jacksonville, FL 32212-5136

Retired Activities Ofice
Fam |y Service Center

Bl dg 1576, P.O. BOX 216
Mayport, FL 32228-5000

Retired Activities Ofice
Naval Reserve Center

2610 Tigertail Avenue
Mam, FL 33133-4694

Retired Activities Ofice

Fam |y Service Center, Bldg 3025
Air Station, Witing Field
MIton, FL 32570-5000

Comm

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm

Comm

Comm
DSN:
FTS:

Comm
DSN:

(619) 537- 4099
577- 4099

(619) 556- 7404
526- 7404/ 7414

(415) 395-5176
869- 5176

(203) 449-3284
241- 3284

(202) 433- 6150
288- 6150/ 6142

(904) 772-5783
942- 2766/ 2767

(904) 270- 6600
960- 6600

(305) 858-0001
None
350-4114

(904) 623- 7250
868- 7250
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Retired Activities Ofice

Fam |y Service Center, Bldg 105 Comm (407) 646-5288
Naval Trai ning Center DSN: 791- 5288/ 5284
Ol ando, FL 32813

Retired Activities Ofice

Bl dg 625 (Code 00100) Comm (904) 452-5990/1
Naval Air Station DSN: 922-5990/ 1
Pensacol a, FL 32508 FTS: 948- 5990/ 1
Retired Activities Ofice

Naval Reserve Center Comm (813) 531-7033
15400 Fairchild Drive DSN: None

Clearwater, FL 34622-3532

Retired Activities Ofice

Fam |y Service Center Conm (912) 673/4513
Naval Submari ne Base DSN: 860- 4513/ 7

Ki ngs Bay, GA 31547

Retired Activities Ofice

Bl dg 80 Comnm  (404) 421-5417
Naval Air Station Atlanta DSN: 925-5735
Marietta, GA 30060-5099

Retired Activities Ofice

Fam |y Service Center Comm (808) 471-3345
Box 9, Code 00H31, Bldg 193 DSN: 474-6163

Naval Station

Pearl Harbor, H 96860-6000

Retired Activities Ofice

Bl dg 42 Comm (708) 688-5434
Naval Trai ning Center DSN: 792- 3603

Great Lakes, IL 60088-5125

Retired Activities Ofice

Naval Air Reserve Center Conm  (913) 782-0542/3
300 Navy Drive DSN: None

I ndustrial Airport

A athe, KS 66031-0013

Retired Activities Ofice

Fam |y Service Center Comm (504) 361-2134
(Code N-84) DSN: 485-2134

Naval Support Activity

New Orl eans, LA 70142

A-5-3
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Retired Activities Ofice
Bui | di ng 41

NavaL Air Station

South Weynouth, MA 02190-5000

Retired Activities Ofice
United States Naval Acadeny
Fam |y Service Center
Annapol is, MD 21402

Retired Activities Ofice

Fam |y Service Center, Bldg 2090
Naval Air Station

Pat uxent Ri ver, MD 20670

Retired Activities Ofice
Box 66, Bl dg 27

Naval Air Station

Brunswi ck, ME 04011-5000

Retired Activities Ofice

Navy and Marine Corps Reserve Center
7600 E. Jefferson Avenue

Detroit, M 48214

Retired Activities Ofice
Bui | di ng 1409

Naval Air Facility Detroit

Sel fridge ANG Base

Mount Cenmens M  48045-5008

Retired Activities Ofice

M nneapol i s-St. Paul | AP

Naval Reserve Readi ness Conmand
Bl dg 715

M nneapolis, MN 55450-2996

Retired Activities Ofice

Fam |y Service Center, Bldg 14
Mari ne Cor ps Base

Canp Lej eune, NC 28542

Retired Activities Ofice
Fam |y Service Center
Naval Air Station

Fal | on, NV 89496-5000

Comm

Comm
DSN:

Comm
DSN:

Comm

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm
DSN:

DSN:

(617) 786- 2590
955- 2581/ 2583

(410) 267- 2641
281- 2641

(301) 863-4911/2
356- 4913/ 14

(207) 921- 2609
476- 2609

(313) 264- 4969
346- 5813

(313) 307-4317
273- 4317

(612) 725-5737
825- 5701

(919) 451-5927
484- 3212

(702) 426-2320/
2317
None



Retired Activities Ofice

Naval and Marine Corps Reserve Center
Arnmed Forces Reserve Center

600 Al bany Avenue

Amityville, NY 11701-1124

Retired Activities Ofice

Naval Reserve Center Central Point
3070 Ross Lane

Central Point, OR 97502-1399

Retired Activities Ofice

Navy And Marine Corps Reserve Center
1520 West 13th Street

Eugene, OR 97402- 3899

Retired Activities Ofice

Navy and Marine Corps Reserve Center
Swan | sl and, 6735 North Basin Avenue
Portl and, OR 97217

Retired Activities Ofice
Fam |y Service Center

Bl dg 888

Naval Station

Phi | adel phia, PA 19112

Retired Activities Ofice

Naval Reserve Center

625 E Pittsburgh-MKeesport Boul evard
North Versailles, PA 15137

Retired Activities Ofice

Fam |y Service Center

Naval Education and Traini ng Center
1260 Peary Street

Newport, Rl  02841-1629

Retired Activities Ofice
(Attn: Code N575)

Fam |y Service Center

Charl eston, SC 29408-5100

Retired Activities Ofice
Fam |y Service Center (N-763)
Naval Air Station, Menphis
MIllington, TN 38054

A-5-5
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Comm (516) 842-6620
DSN: None

Comm None

DSN: None

Comm (503) 686-9266
DSN: None

Comm (503) 285-9587
DSN: None

Comm (215) 897-5126/7
DSN: 443-5126/7
Tol | Free:

(PA only)

1- 800- 451-5489
(Qutsi de PA)

1-800-451- 4447

Comm
DSN:

Comm
DSN:

Comm
DSN:

Comm

(412) 673-0793
None

(401) 841-2283
948- 2283

(803) 743-2238
563- 2238

(901) 873-5075
966- 5075
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Retired Activities Ofice
Naval Reserve Center

4601 Fairview Drive
Austin, TX 78731

Retired Activities Ofice
Naval Air Station, Bldg 104
Corpus Christi, TX 78419-5000

Retired Activities Ofice
Fam |y Service Center
Naval Air Station

Dallas, TX 75211

Retired Activities Ofice
Navy and Marine Corps Reserve
Readi ness Center

1902 A d Spani sh Trai

Houst on, TX 77054-2097

Retired Activities Ofice
Fam |y Service Center
Naval Air Station

Kingsville, TX 78363

Retired Activities Ofice
Fort Sam Houston, Bl dg 3620
3837 Bi nz Engl eman Road

San Antonio, TX 78219-2296

Retired Activities Ofice
Naval Anmphi bi ous Base
Nor f ol k, VA 23505-1299

Retired Activities Ofice
Fam |y Service Center
Naval Submari ne Base,
Silverdal e, WA 98315

Bangor

Retired Activities Ofice
Commander (Code 808. 145)
Puget Sound Naval Shipyard
1400 Farragut Avenue
Brenerton, WA 98314-5001

Appendi x A-5

Bl dg 4724

Bl dg 2901

Comm (512) 467-2460
DSN: None
Comm (512) 939-3113

DSN: 861-3113

Comm  (214) 266- 6137
DSN.  874- 6137

Comm (713) 795-4109
DSN: None
Comm (512) 595-6333/

6325
DSN: 861- 6333/ 25

Comm (210) 225-2997

DSN: None

Comm (804) 464-8101
ext 306

DSN: 680-8101

Comm (206) 396-4115

DSN: 744- 4115
Tol | Free:
1-800-562- 3301

Comnm (206) 476-5113
DSN: 439-8132

Tol | Free:

(WA only)

1-800- 634-4100

A-5-6



Retired Activities Ofice
Fam |y Service Center

Air Station, Widbey Island DSN:

Cak Harbor, WA 98278

Retired Activities Ofice
Bl dg 30

Naval Station, Puget Sound
Seattle, WA 98515-5001

Retired Activities Ofice

Navy and Marine Corps Reserve Center
2401 S. Lincoln Menorial Drive

M | waukee, W 53207-1999

Retired Activities Ofice

Fam |y Service Center

U.S. Naval Station

Roosevelt Roads, Puerto Rico
Mai | i ng Address:

PSC 1008 Box 3591 FPO AA 34051

Retired Activities Ofice

Fam |y Service Center

U.S. Naval Station

Rot a, Spain

Mai | i ng Address:

PSC 817 Box 57 FPO AE 09645-5500

Retired Activities Ofice
Cl NUSNAVEUR (N-1) London
TSC 802

BOX 4

FPO New York 09499-0152

Retired Activities Ofice
NAVSUPPACT NAPLES

PSC 810 BOX 1 (Q1S)

FPO AE 09619-1000

Comm (206) 257-8054
820- 2902

Comm (206) 526-3358
DSN: 941- 3358

Comm (414) 744-9766

DSN: None

Comm (809) 865-3369/

4566

DSN: 831- 3369

Comm 011-34-56-823231

DSN: 314-272-3231

Comm None

DSN: 235-4142

Comm (3981) 724-4857

DSN: 625-4857

Naval
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APPENDI X A- 6
HANDLI NG THE HUMAN DI MENSI ONS
OF CACO DUTY

Past Casualty Assistance Calls Programinstructions have not
attenpted to address preparing Casualty Assistance Calls Oficers
(CACGs) to handle the enotional aspects of this very inportant
duty. This appendi x hel ps prepare CACOs for sone of the
reactions they m ght expect froma grieving famly as well as
anticipate sone of their own enotional responses. This section
shoul d al so be hel pful to anyone in the Navy put into the
difficult position of delivering news of a death in the famly to
sonmeone in their command. The CACO training course given by each
of the CACO coordinators provides nore detailed training in this
i nportant area.

Wiy Miust | Be Concerned -- Isn't That the Chaplain's Job?

Many CACOs view their casualty assistance responsibility as
an admni strative one, with the chaplain having ownership for
handl i ng the enotional aspects of CACO duty. Know edge of
procedures and required paperwork is inportant, but just as
inportant is the CACOs ability to deal with the enotiona
distress of the next of kin (NOK) in the best possible way.
Because of the relative youthful ness of service nenbers, it is
very likely that nost CACOs will have had little or no personal
experience with death and thus not know what their reaction wll
be.

Al'l CACGCs, regardless of their own religious beliefs or |ack
t hereof, should develop a practical sensitivity to the spiritua
and enotional shock to the NOK of traumatic grief. A Navy
chaplain will be there, in many instances, to provide support.
However, there may al so be tinmes when a chaplain is not available
to acconpany the CACO on the notification visit, or grief which
IS suppressed during the first visit nmay energe on subsequent
visits during which the CACO had intended to conplete the
adm ni strative details of the assignnent.

Special Procedures for Fanmilies of Suspected Suicide

Al though suicide is a relatively rare event, you m ght
be tasked with providing CACO services for such a case. The
menber's next of kin may be even nore profoundly affected by a



BUPERSI NST 1770. 3

sui ci de than by many ot her kinds of death. Famly nenbers, in
their grief, may beconme consuned by the need to find an
explanation for the suicide. It is thus especially inportant for
t he person who provides CACO services to avoid specul ati on about
t he underlying reason for the act. Be supportive and

synpat hetic, but be clear that the cause of the suicide is not
sonething you are qualified to determne. Explain that a JAG
investigation will be done - and that possibly an NCI S

i nvestigation may be done as well - and that everything the Navy
di scovers will be made known to the famly when the

i nvestigations are conpl ete.

Sui ci de can erode the survivors' capacity to trust others:
famly nmenbers may feel anger and resentnent toward the
deceased' s command, and they may be eager to blanme the Navy
Department for the death. It is not necessary in these
situations for the person who provi des CACO services to defend
the command or the Navy. @Gving the famly nenbers a place to
express their feelings and a synpathetic ear is nore inportant
than establishing the rightness of the service.

Many other difficulties in the relationships between the
deceased and the survivors may surface at the tinme of a suicide.
These difficulties may conplicate the survivors' process of grief
and adjustnent. Famly nenbers may feel profound guilt. They
may al so feel that the suicide has brought shanme to the famly.
They nmay al so feel real anger toward the deceased. The person
provi di ng CACO services is not generally trained to help famly
menbers deal with these feelings. Be supportive, but do not
hesitate to refer famlies for help fromother professionals -
menbers of the Chaplains' Corps, nedical personnel, Famly
Services Center counseling personnel or to community grief and
ber eavenent professionals.

The Stages of Gief

There are 10 generally recogni zed stages of grief that occur
as a reaction to loss. Famly menbers may or may not go through
all of these stages in the course of the CACOs relationship with
them They may skip stages, appear to linger in a certain stage,
or regress to a previous stage. Each case will be different.

VWhat is inportant is that the CACO have sone understandi ng of
these different stages of grief so that he/she is not conpletely
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surprised when they are encountered.

Al'l of the stages of grief are laden with enotion. Listening,
bei ng aware of non-verbal communication, not arguing or
bei ng judgnental, and using sincere personal |anguage will show
your support and concern for the NOK as they adjust to their |oss.

Shock and denial. Viewed as a tenporary anesthesia that hel ps
the individuals cope until they are ready to face the grim
reality of the loss. As long as it is tenporary, it is good. It

is inmportant to be aware that many of the initial decisions to be
made by the next of kin (i.e., funeral arrangenents, where and
when to nove, etc.) occur when the famly nenber is in shock

The CACO nust ensure that the NOK has sone sense of ownership for
t he decisions made during this tinme. |If this is not the case,
try to defer long-range decisions until the individual is nore
focused. For those that cannot be deferred, attenpt to involve a
close famly nmenber or friend, all the while being watchful for

t he NOK mai ntai ning control of the decision.

Expression of enotion. Individuals need to express their
feelings, and should do so. By not doing so, barriers are
erected that prolong the grief process. Wile the CACO nmay w sh
to reassure the NOK, the preferred approach is sinply to be fully
present to the nourner and to give perm ssion to grieve wthout
shane or cover-up, know ng that tears precede eventual healing.
Addi tional information is presented below in regard to respondi ng
to enotion.

Depression and loneliness. It is inportant to recogni ze that
this is normal and a part of grieving.

Physi cal synptons of distress. Sonetimnmes unresolved grief can
mani fest itself in physical illness. Wen this occurs,
professional help is usually necessary to work through the
feelings of |oss.

Panic. The individual thinks about his/her |loss so much that it
may lead to an inability to concentrate, fearful feelings, or a
desire to run away. Wile these feelings are to be expected,
prolonging themw ||l likely slow down the grieving process.

Sense of quilt. People often feel guilty about things they said
or did not say or about things they did or did not do after a

A-6-3
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| oved one dies. Unresolved guilt may be very long-lasting if it
is ignored.

Hostility and resentnment. As individuals begin to express their
enotions, frequently they display strong feelings of hostility
and resentnent about their loss. They are | ooking for sonmeone or
sonething to blanme for what happened. |In sone cases the Navy,
and perhaps the CACO personally representing the Navy

organi zation, will receive the brunt of their hostility.

Inability to return to usual activities. One reason for this is
our inability to grieve publicly in the presence of others. The
survi vor does not want to burden others with his/her troubles,
while friends and nei ghbors do not want to be inconsiderate by
bringing up a past experience with the deceased. However, public
sharing of thoughts and nenories is helpful for all concerned in
returning to normal activities and shoul d be encouraged.

Hope. As the grieving process proceeds, individuals begin to
feel or see the possibility of having neani ngful experiences and
rel ati onshi ps once agai n.

Readjustnent to reality. People who have gone through
significant grief experiences usually energe as different people;
sone may be stronger while others nay be weaker. [In either case,
typically a readjustnent to reality occurs.

Key Points for Initial Contact with the Next of Kin

The information bel ow was conpiled frominterviews with
experienced CACGOs and shoul d be hel pful in your planning for the
initial visit with the NOXK

Use your introduction to confirmthe identity of the NOK. Use
the NOK's nanme and the decedent's nanme as you introduce yourself
and any others with you. |If the decedent has a common nane, or
there is other reason to doubt the next of kin's identity, ask
for confirmation. Exanple: "Ms. Smth, I'mLT Tom O Mall ey and
this is Chaplain Peterson. Are you the wife of Warrant O ficer
Smth assigned to USS X? W have sone news about your husband.
May we speak with you?"

Make every attenpt to informthe NOK in private. |If you are at
the residence, ask if you nay cone in. |If at the NOK s
enpl oynment, try to arrange a private roomthrough the enpl oyer.

A-6-4
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Avoi d vague | anguage that may delay the NOK' s acceptance of what
has occurred. The words "dead" and "death" have a finality that
has been found to be hel pful for gaining NOK acceptance that the
event has happened.

Be prepared for any one of a wide range of responses. People
react to the news of sudden | osses in unpredictable ways. These
reactions include fainting, hyperventilating, nausea, anger, or
even rage against the CACO If the NOK insists that the CACO

| eave the house i medi ately, do so, |eaving a previously

conpl eyed CACO Calling Card for their future use. Denial should
be an expected response, however if after several days the

i ndi vidual still refuses to believe that the death has occurred,
medi cal help may be warranted. |f uncontrolled grief and
hysteria is the reaction, sumon nedical help and talk quietly
and soothingly until help arrives. Wat you say is |ess

i nportant than a slow, |ow nonotonous voi ce.

Do not assune that the NOK will hear accurately or renmenber
anything that you say. Many people who have sustained a
catastrophic |l oss report that they have no recollection or only
hazy nmenories of what they heard, said, or did in the first hours
or even days after the event. In the past, Navy famly nenbers
have sonetinmes conpl ai ned about being given faulty information or
not being given information that they needed. What nore likely
occurred is that the CACO gave the correct information, but that
the NOK could not hear or did not remenber receiving it. Many
experienced CACGs recommend havi ng anot her person present during
i nportant discussions to help alleviate such probl ens.

Be confortable with silence. Don't attenpt to rush through the
notification visit. Allowthe famly nenbers tinme to digest what
you have just told them

Respondi ng to Enoti on

Many people are unconfortable in the face of strong enotion,
particularly when there is nothing that can be done to change or
"fix" the basic situation. Two principles are inportant to
r emenber :

A strong enotional response is normal and usually therapeutic.
Controlling one's enotions in the face of tragedy is a | earned
response that saps energy. Those who can rel ease sone of their
enptions imediately are often better able to deal with the
deci sions that nust be nade later. A quiet, stoic initial
response may seem nore rational and easier for the CACO to dea
wi th, but may actually have nore negative long-termeffects on
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communi cati on and accept ance.

The nost effective responses to strong enotions are enpathetic
listening and cal m acceptance. Enotional responses can run their
course nore quickly in an atnosphere that is supportive and
accepting. This kind of acceptance is denonstrated, nore than
stated. The following factors are inportant:

- Listen. Good listening skills are a CACO s nost val uabl e
attribute, and can be denonstrated through both words and
actions. A steady gaze at the NOK and noddi ng are perceived as
signs of listening. Softly spoken words such as "I see" or "I
understand” or a non-verbal "Um humi are beneficial. Barriers to
listening include thinking of other things or framng a response
in your mnd while the other is speaking.

- Be aware of tone of voice and facial expression. Wat is
actually said is less inportant than the tone of voice a CACO
uses and the expressions on his/her face. |If words and non-
ver bal comruni cation are not in agreenent, non-verba

communi cation is nore likely to be believed.

- Do not argue, defend, rationalize or justify. Accepting an
enotional response includes listening to whatever is said w thout
argunment or judgnent. One type of normal reaction that may be
difficult for the CACOto deal with is the NOK s seeking soneone
or sonething to blanme for the loss. There is usually little

| ogi ¢ or reasoning invol ved.

- Avoid phrases that m ght appear to dimnish the inportance of
the loss. For the nonment, the NOK's greatest need is for those
present to recogni ze and acknow edge the enormty of the |oss.
Phrases such as "it's for the best"” or "you'll feel better soon”
are often ineffective and insensitive. Pointing out positive
factors such as bravery or service may be conforting |later, but
are usually not helpful at this tine.

- Avoid |l anguage that may be perceived as inpersonal. The
formal words and phrases that are called for in official

communi cati on may appear inpersonal and uncaring to sone. Wile
many | egal and procedural issues require official |anguage,
personal expressions of synpathy are likely to be nore effective.
A sinple but sincere "I'"mvery sorry" is the nost common persona
statement .
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Wiere Can | Get Mire Information? Sonme Famly Service Centers or
| ocal community organizations or churches provide courses on
coping with death and dyi ng which prospective CACOs would find
very helpful. Additionally, there are dozens of excellent books
on the subject. (See pages 60-63 of the CACO Handbook.) Navy
chapl ains can very likely recomrend a course and/ or books that
woul d be nost appropriate. They would also be wlling to provide
pastoral counseling based on their experience in dealing with
grieving famly nmenbers. Seek them out when first assigned CACO
duty so they can share their experiences with you. Don't wait
until an incident actually occurs.
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I NACTI VE NAVAL RESERVE CHAPLAI NS
PARTI CI PATION I N M LI TARY FUNERALS

The requirenent for Inactive Naval Reserve Chaplains to participate
inmlitary funerals is frequently necessary, especially in isolated
areas. Naval Reserve Chapl ains performng such duty are entitled to
pay, allowances, and reinbursement for travel. BUPERSINST 1730.10
i ssues guidelines on the criteria for and issuance of travel orders. To
arrange for the services of a naval reserve chaplain, the CACO for the
command havi ng cogni zance over the honor guard or funeral arrangenents
should call the Director, Naval Reserve Chaplain Program Division (Pers-
94) at commercial (202) 433-8700/01, Toll Free 1-800-535-9026, or DSN
288-8700/01. For weekend and after-hours calls, the nunber nay be
called and the request for a chaplain will be recorded onto an answering
machi ne. The request nust be received by BUPERS (Pers-94) at |east 24
hours prior to the date of the funeral since pay, allowances, and travel
expenses cannot be authorized retroactively. The worksheet on the next
page is for information and pl anni ng purposes only and retention by the
CACO.
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M LI TARY FUNERAL WORKSHEET

Dat e:

CONTACT/ ACTI VI TY

Nane: Rank/ Rat e:

Activity:

Addr ess:

Phone:

Travel: Yes /| No Per Diem Yes /| No
Travel Days: (not nore than 3 days)

DECEASED MEMBER | NFORMATI ON:

Rank/ Rat e/ Nane:

SSN: B-1 Status: Active / lnactive / Retired

Fai t h: Protestant / Catholic / Jewish / G her

CHAPLAI N

Nane: Rank/ Rat e:

Addr ess:

SSN: PEBD: Phone:

FUNERAL SITE

Mortuary:

Addr ess:

Grave Site:

Addr ess:

O her:

Dat e of Funeral :
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DO NOT MAIL TH S | NFORVATI ON TO PERS- 109
ALL | NFORMATI ON MUST BE RECEI VED PRI OR TO THE FUNERAL.
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APPENDI X C
LI ST OF NATI ONAL CEMETERI ES

STATE NAVE, ADDRESS, AND TELEPHONE NUVBER

Al abama

(Note 2) Fort Mtchell National Cenetery
553 Hi ghway 165
Seal e, AL 36875
Phone: (205) 855-4731

(Note 3) Mobi | e National Cenetery
(Note 2) 1202 Virginia Street
Mobile, AL 36604 (Call Barrancas
Nati onal Cenetery, Florida for
i nformati on)
Phone: (904) 452-3357/4196

Al aska

Ft. Richardson National Cenetery
P. O Box 5-498

Ft. Richardson, Al aska 99505
Phone: (907) 384-7075

(Note 2) Sitka National Cenetery
P.O. Box 1065
Sitka, Al aska 99835
Phone: (206) 762-1010

Ari zona

Nati onal Menorial Cenetery of Arizona
23029 N. Cave Creek Road

Phoeni x, AZ 85022

Phone: (602) 379-4615

(Note 1) Prescott National Cenetery
(Note 2) VA Medi cal Center

500 Hi ghway 89N

Prescott, AZ 86313

Phone: (602) 445-4860 Ext 242



Ar kansas

(Note 2) Fayetteville National Cenetery
700 Governnent Avenue
Fayetteville, AK 72701
Phone: (501) 444-5051

(Note 2) Fort Smith National Cenetery
522 Garl and Avenue & South 6th Street
Fort Smith, AK 72901
Phone: (501) 783-5345

Littl e Rock National Cenetery
2523 Confederate Blvd

Little Rock, AK 72206

Phone: (501) 374-8011

California
(Note 2) Ri ver si de National Cenetery
22495 Van Buren Bl vd.
Ri verside, CA 92508
Phone: (714) 653-8417
(Note 1) Fort Rosecrans National Cenetery
(Note 2) Poi nt Loma, P.O. Box 6237
San Diego, CA 92166
Phone: (619) 553-2084
(Note 1) Gol den Gate National Cenetery
(Note 2) 1300 Sneath Lane
San Bruno, CA 94066
Phone: (415) 761-1646/589-7737
(Note 1) Los Angel es National Cenetery
(Note 2) 950 Sout h Sepul veda Boul evard
Los Angel es, CA 90049
Phone: (213) 824-4311
(Note 1) San Franci sco National Cenetery
(Note 2) P. O Box 29012

San Franci sco, CA 94129
Phone: (415) 561-2008 or 2986



Col or ado

(Note 2) Fort Logan National Cenetery
3698 Sout h Sheridan Bl vd
Denver, CO 80235
Phone: (303) 761-0117

(Note 2) Fort Lyon National Cenetery
Departnent of Veterans Affairs Mdica
Cent er

Fort Lyon, CO 81038
Phone: (719) 456-1260 Ext: Engi neering
Service

Fl ori da

Barrancas National Cenetery
Naval Air Station

Pensacol a, FL 32508

Phone: (904) 452-3357 or 4196

(Note 1) Bay Pines National Cenetery
(Note 2) P.O. Box 477

Bay Pines, FL 33504

Phone: (813) 398-9426

(Note 2) Fl orida National Cenetery
P. 0. Box 337
Bushnell, FL 33513
Phone: (904) 793-7740

(Note 1) St. Augustine National Cenetery
(Note 2) 104 Marine Street
St. Augustine, FL 32084 (Call Florida
Nati onal Cenetery, Florida for
i nformati on)
Phone: (904) 793-7740
Ceorgia

(Note 1) Marietta National Cenetery
(Note 2) 500 Washi ngton Avenue
Marietta, GA 30060
Phone: (404) 428-5631



Hawai i

Illinois

(Not e

(Not e
(Not e

(Not e

(Not e

(Not e

2) Nati onal Menorial Cenetery of the Pacific
2177 Pouwai na Drive
Honol ulu, H 96813
Phone: (808) 541-1427/8/9

1) Al ton National Cenetery

2) 600 Pearl| Street
Alton, IL 62003 (Call Jefferson
Barracks, National Cenetery, M ssouri,
for information)
Phone: (314) 263-8691/2

2) Canp Butler National Cenetery
RR# 1
Springfield, IL 62707
Phone: (217) 522-5764

Danvill e National Cenetery
1900 East Maine Street
Danville, 1L 61832

Phone: (217) 431-6550

2) Mound City National Cenetery
P. O Box 28
Junction of Hi ghways 37 & 51
Mound City, IL 62963 (Call Jefferson
Barracks, National Cenetery, Mssouri for
i nformati on)
Phone: (314) 263-8691/2

2) Qui ncy National Cenetery
(Use address and phone nunber of Keokuk
Nati onal Cenetery, Keokuk |owa, for
i nformati on)
1701 J Street
Keokuk, A 52632
Phone: (319) 524-1304



I ndi ana

| owa

Kansas

(Not e

(Not e

(Not e

(Not e

(Not e

(Not e
(Not e

2)

2)

2)

1)

2)

1)

Rock I|sland National Cenetery
Rock Island Arsenal

Rock Island, IL 61299-7090
Phone: (309) 782-2094

Marion National Cenetery

East 38th Street

Departnent of Veterans Affairs Mdica
Cent er

Marion, IN 46953

Phone: (317) 674-0284

New Al bany National Cenetery

(Use address and phone nunber of Zachary
Tayl or National Cenetery, Louisville, KY
for information)

4701 Brownsboro Road

Loui sville, KY 40207

Phone: (502) 893-3852

Crown Hill National Cenetery

700 W 38th Street

I ndi anapolis, IN 46208 (Call MNarion
Nati onal Cenetery, Indiana for

i nformati on)

Phone: (317) 674-0284

Keokuk National Cenetery
1701 J Street

Keokuk, A 52632

Phone: (319) 524-1304

Fort Leavenworth National Cenetery
Use address and phone nunber of
Leavenworth National Cenetery,
Kansas for information)

P. 0. Box 1694

Leavenworth, KS 66048

Phone: (913) 682-1748/9



Kent ucky

(Note 2)

(Note 2)

(Note 2)

(Note 2)

(Note 1)
(Note 2)

(Note 1)

Leavenworth National Cenetery
P.O. Box 1694

Leavenworth, KS 66048

Phone: (913) 682-1748/9

Fort Scott National Cenetery
P. O Box 917

Fort Scott, KS 66701

Phone: (316) 223-2840

Canp Nel son National Cenetery
6980 Danville Road

Ni chol asville, KY 40356
Phone: (606) 885-5727

Lebanon National Cenetery

(Use address and phone nunber of Zachary
Tayl or National Cenetery, Kentucky for

i nformati on)

4701 Brownsbor o Road

Loui sville, KY 40207

Phone: (502) 893-3852/692-3390

M1l Springs National Cenetery

(Use address and phone nunber of Canp

Nel son National Cenetery for information)
6980 Danvill e Road

Ni chol asville, KY 40356

Phone: (606) 885-5727

Cave H Il National Cenetery

701 Baxter Avenue

Louisville, KY 40204

(Call Zachary Tayl or National Cenetery,
Kent ucky for information)

Phone: (502) 893-3852

Danvill e National Cenetery

(Use address and phone nunber of Canp
Nel son National Cenetery, Kentucky for
i nformati on)

6980 Danvill e Road

Ni chol asville, KY 40356

Phone: (606) 885-5727



Loui si ana

Mai ne

(Not e
(Not e

(Not e

(Not e

(Not e

(Not e

(Not e

1)
2)

2)

2)

1)
2)

Lexi ngton National Cenetery

(Use address and phone nunber of Canp
Nel son National Cenetery, Kentucky for
i nformati on)

6980 Danvill e Road

Ni chol asville, KY 40356

Phone: (606) 885-5727

Zachary Tayl or National Cenetery
4701 Brownsboro Road

Loui sville, KY 40207

Phone: (502) 893-3852

Al exandria National Cenetery
209 Shanr ock Avenue

Pi neville, LA 71360

Phone: (318) 473-7588

Port Hudson National Cenetery
20978 Port Hi ckey Road
Zachary, LA 70791

Phone: (504) 389-0788

Bat on Rouge National Cenetery
(Use address and phone nunber of Port
Hudson National Cenetery, Louisiana for

i nformati on)

1)

20978 Port Hi ckey Road
Zachary, LA 70791
Phone: (504) 389-0788

Togus National Cenetery

VA Medi cal Center and Regional Ofice
c/ o Engi neering Depart nent

Togus, ME 04330 (Call Massachusetts
Nati onal Cenetery, Massachusetts for

i nformati on)

Phone: (508) 563-7113



Mar yl and

(Not e
(Not e

(Not e
(Not e

(Not e
(Not e

Massachusetts

M chi gan

M nnesot a

(Not e

(Not e

1)

2)

2)

Annapol

Annapol
Nat i onal

Phone:

Bal ti nore Nati onal

s National Cenetery
800 West Street

s, MD 21401 (Call

Bal ti nore

Cenetery, Maryland for
i nformati on)

(410) 644- 9696/ 7

5501 Frederick Avenue
Balti nore, MD 21228

Phone:

Loudon Park Nati ona

(410) 644- 9696/ 7

3445 Frederick Avenue
Bal ti nore, NMD 21229 (Cal
Cenetery, Maryland for
i nformati on)

Nat i onal

Phone:

Massachusetts Nati ona

Bour ne,
Phone:

(410) 644- 9696/ 7

MA 02532

Cenetery

Cenetery

Bal ti nore

Cenetery

(508) 563-7113/7114

Fort Custer National Cenetery

15501 Di
August a,
Phone:

Fort Snelling National

ckman Road
M 49012
(616) 731-4164

7601 34th Avenue South
M nneapolis, MN 55450

Phone:

(612) 726-1127 or

Cenetery

1128



M ssi ssi ppi

(Note 2) Bi | oxi National Cenetery
P.O. Box 4968
Bil oxi, M5 39535
Phone: (601) 388-6668

(Note 2) Corinth National Cenetery
1551 Horton Street
Corinth, M5 38834
Phone: (601) 286-5782

(Note 2) Nat chez National Cenetery
41 Cenetery Road
Nat chez, M5 39120
Phone: (601) 445-4981

M ssouri

(Note 2) Jefferson Barracks National Cenetery
101 Menorial Drive
St. Louis, MO 63125
Phone: (314) 263-8691/2

(Note 2) Springfield National Cenetery
1702 East Semi nole Street
Springfield, MO 65804
Phone: (417) 881-9499

(Note 1) Jefferson City National Cenetery
(Note 2) 1024 East McCarty Street
Jefferson City, MO 65101
(Call Jefferson Barracks Nationa
Cenetery, Mssouri for information)
Phone: (314) 263-8691/2

Nebr aska

(Note 2) Fort McPherson National Cenetery
HCO 1, Box 67
Maxwel |, NE 69151
Phone: (308) 582-4433



New Jer sey

(Note 1) Beverly National Cenetery
(Note 2) RD #1, Bridgeboro Road
Beverly, NJ 08010
Phone: (609) 877-5460

(Note 1) Finn's Point National Cenetery
(Note 2) R F.D. No. 3, Fort Mdtt Road, Box 542
Salem NJ 08079
(Call Beverly National Cenetery for
i nformati on)
Phone: (609) 877-5460/935-3628

New Mexi co

(Note 2) Fort Bayard National Cenetery
P. O Box 189
Fort Bayard, NM 88036
Phone: (915) 540-6182

(Note 2) Santa Fe National Cenetery
P. O, Box 88
Santa Fe, NM 87504-0088
Phone: (505) 988-6400

New Yor k

(Note 1) Long Island National Cenetery
(Note 2) Wl | wood Avenue

Farm ngdal e, Ny 11735

Phone: (516) 454-4949

(Note 2) Bat h National Cenetery
Attn: Cenetery Director
VA Medi cal Center
Bat h, NY 14810
Phone: (607) 776-2111 Ext. 293

(Note 2) Cal verton National Cenetery
210 Princeton Boul evard
Cal verton, NY 11933
Phone: (516) 727-5410 or 5770



(Not e
(Not e

(Not e

Nort h Carolina

(Not e

(Not e

(Not e

(Not e
(Not e

(Not e

1)

2)

2)

2)

2)

1)

2)

Cypress Hlls National Cenetery

625 Jammi ca Avenue

Br ookl yn, NY 11208 (Call Long Island
Nati onal Cenetery, New York for

i nformati on)

Phone: (516) 454-4949

Wbodl awn National Cenetery

1825 Davis Street

Elmra, NY 14901 (Call Bath Nationa
Cenetery, New York for information)
Phone: (607) 776-2111 Ext 293

New Bern National Cenetery
1711 National Avenue

New Bern, NC 28560

Phone: (919) 637-2912

Ral ei gh Nati onal Cenetery
501 Rock Quarry Road
Ral ei gh, NC 27610

Phone: (919) 832-0144

Sal i sbury National Cenetery
202 CGovernnent Road
Sal i sbury, NC 28144

Phone: (704) 636-2661

W mi ngton National Cenetery

2011 Market Street

W mngton, NC 28403 (Call New Bern
Nati onal Cenetery, North Carolina for
i nformati on)

Phone: (910) 637-2912

Dayt on National Cenetery
4100 W Third Street
Dayton, OH 45428

Phone: (513) 262-2115



Gkl ahoma

(Not e

Oregon

(Not e

(Not e

(Not e

(Not e

Pennsyl vani a

(Not e

(Not e
(Not e

Puerto Rico

2)

2)

2)

1)

2)

1)

Fort G bson National Cenetery
R T. #2, Box 47

Fort G bson, OK 74434

Phone: (918) 478-2334

Eagl e Point National Cenetery
2763 Ril ey Road

Eagl e Point, OR 97524

Phone: (503) 826-2511

Wl lanmette National Cenetery
P. 0. Box 66147

Portl and, OR 97266

Phone: (503) 273-5250

Roseburg National Cenetery
VA Medi cal Center

Roseburg, OR 97470

Phone: (503) 440-1000

I ndi antown Gap National Cenetery
P. 0. Box 187

Annville, PA 17003

Phone: (717) 865-5254/6

Phi | adel phia National Cenetery

Hai nes Street and Linekiln Pike

Phi | adel phia, PA 19138 (Call Beverly
Nati onal Cenetery, New Jersey for

i nformati on)

Phone: (609) 877-5460

Puerto Rico National Cenetery
P. O Box 1298

Bayanon, PR 00619

Phone: (809) 785-7281



Sout h Carolina

(Note 2)

(Note 2)

Sout h Dakot a

Tennessee

(Note 2)

(Note 1)
(Note 2)

(Note 2)

Beaufort National Cenetery
1601 Boundary Street
Beaufort, SC 29902

Phone: (803) 524-3925

Fl orence National Cenetery

803 East National Cenetery Road
Fl orence, SC 29501

Phone: (803) 669-8783

Black Hlls National Cenetery
P. 0. Box 640

Sturgis, SD 57785

Phone: (605) 347-3830

Fort Meade National Cenetery

(Use address and phone nunber for Bl ack
Hills National Cenetery, South Dakota for
i nformati on)

P. 0. Box 640

Sturgis, SD 57785

Phone: (605) 347-3830

Hot Springs National Cenetery

(Use address and phone nunber for Bl ack
Hills National Cenetery, South Dakota for
i nformati on)

Attn: Director

P. 0. Box 640

Sturgis, SD 57785

Phone: (605) 347-3830

Chatt anooga National Cenetery
1200 Bai |l ey Avenue
Chattanooga, TN 37404

Phone: (615) 855-6590/1



Texas

(Not e

(Not e

(Not e

(Not e

(Not e

(Not e

(Not e

1)

2)

2)

2)

2)

2)

2)

Knoxvill e National Cenetery

(Use address and phone nunber for
Mount ai n Hone National Cenetery,
Tennessee for nore information)
P.O Box 8

Mountain Hone, TN 37684

Phone: (615) 929-7891

Menphi s National Cenetery
3568 Townes Avenue
Menphis, TN 38122

Phone: (901) 386-8311

Mount ai n Honme National Cenetery
P.O Box 8

Mount ain Hone, TN 37684

Phone: (615) 929-7891

Nashvill e National Cenetery
1420 Gall atin Road

Madi son, TN 37115

Phone: (615) 327-5360

Fort Bliss National Cenetery
P.O. Box 6342

Fort Bliss, Tx 79906

Phone: (915) 540-6182

Fort Sam Houston National Cenetery
1520 Harry Wirzbach Road

San Antonio, TX 78209

Phone: (210) 820-3891

Houst on Nati onal Cenetery
10410 Veterans Menorial Drive
Houston, TX 77038

Phone: (713) 653-3112

Kerrville National Cenetery
VA Medi cal Center

3600 Menorial Bl vd.
Kerrville, TX 78028

Phone: (512) 896-2020



Virginia

(Note 1)
(Note 2)

(d osed)

(d osed)

(d osed)

(Note 2)

San Antoni o National Cenetery

(Use address and phone nunber for
Fort Sam Houston National Cenetery,
Texas for information)

1520 Harry Wirzbach Road

San Antonio, TX 78209

Phone: (210) 820-3891

Al exandria National Cenetery

1450 W1 kes Street

Al exandria, VA 22314 (Call Quantico
Nati onal Cenetery, Virginia for

i nformati on)

Phone: (703) 690-2217

Bal | s Bl uff National Cenetery
Leesburg, VA 22075 (Call Cul peper
Nati onal Cenetery, Virginia for

i nformati on)

Phone: (703) 825-0027

City Point National Cenetery

10th Avenue and Davis Street
Hopewel I, VA 23860 (Call Ri chnond
Nati onal Cenetery, Virginia for

i nformati on)

Phone: (804) 222-1490

Col d Harbor National Cenetery

Route 156 North

Mechanicsville, VA 23111 (Call Ri chnond
Nati onal Cenetery, Virginia for

i nformati on)

Phone: (804) 222-1490

Cul pepper National Cenetery
305 U. S. Avenue

Cul pepper, VA 22701

Phone: (703) 825-0027



(Note 1) Danvill e National Cenetery
721 Lee Street
Danville, VA 24541 (Call Salisbury
Nati onal Cenetery, Salisbury, North
Carolina for information)
Phone: (704) 636-2661

(Note 1) Fort Harrison National Cenetery
(Use address and phone nunber for
Ri chnond National Cenetery, Virginia
for information)
1701 Wl lianmsburg Road
R chnond, VA 23231
Phone: (804) 222-1490

(Note 1) d endal e National Cenetery
(Use address and phone nunber for
Ri chnond National Cenetery, Virginia
for information)
1701 Wi ansburg Road
R chnond, VA 23231
Phone: (804) 222-1490

(Note 2) Hanpt on National Cenetery
Cenetery Road at Marshal |l Avenue
Hanpt on, VA 23669
Phone: (804) 723-7104

(Note 2) Quantico National Cenetery
P. O Box 10
Triangle, VA 22172
Phone: (703) 690-2217

(d osed) Ri chnond National Cenetery
1701 Wl lianmsburg Road
R chnond, VA 23231
Phone: (804) 222-1490

(d osed) Seven Pines National Cenetery
(Use address and phone nunber for
Ri chnond National Cenetery, Virginia
for information)
1701 Wl lianmsburg Road
R chnond, VA 23231
Phone: (804) 222-1490



(Note 1) Staunton National Cenetery

(Note 2) (Use address and phone nunber for
Cul pepper National Cenetery, Virginia
for information)
Phone: (703) 825-0027

(Note 1) W nchester National Cenetery
(Note 2) (Use address and phone nunber for
Cul pepper National Cenetery, Virginia
for information)
305 U S. Avenue
Cul pepper, VA 22701
Phone: (703) 825-0027

West Virginia

(Note 1) Grafton National Cenetery
431 WAl nut Street
G afton, W 26354
Phone: (304) 265-2044

West Virginia National Cenetery
(Use address and phone nunber for
Grafton National Cenetery, West
Virginia for information)

431 WAl nut Street

G afton, W 26354

Phone: (304) 265-2044

W sconsi n
(Note 2) Wbod National Cenetery
5000 W National Avenue Bl dg. #122
M | waukee, W 53295
Phone: (414) 382-5300

DEPARTMVENT OF THE ARMY NATI ONAL CEMETERI ES

District of Colunbia

(Note 1) Sol di ers Honme National Cenetery
21 Har ewood Road, N W
Washington, D.C. 20011
Phone: (202) 829-1829



Virginia
(Note 2)

DEPARTIVENT

Arlington National Cenetery
Arlington, VA 22211-5003
Phone: (703) 695-3250/ 3255

OF THE | NTERI OR NATI ONAL CEMETERI ES

District of Colunbia

(Note 1)

Ceorgia

(Note 2)

Loui si ana

(Note 1)

Mar yl and

(Note 1)

M ssi ssi ppi

(Note 1)

Battl| eground Nati onal
c/o Supt., Nat'l
5210 Indi an Head
Oxon Hill, MD 20021

Phone: (410) 472-9227

Cenetery
Cap PK East

Andersonville National Historic Site
Rt. 1, Box 800
Andersonville, GA 31711

Phone: (912) 924- 0343

Chal nette National Historical Park
St. Bernard H ghway
Chal nette, LA 70043

Phone: (504) 589- 4428

Anti et am Nat i onal
P. O Box 158

Shar psburg, MD 21782
Phone: (301) 432-5124

Battlefield Cenetery

Vi cksbur g Nati onal
3201 C ay Street
Vi cksburg, M5 39180
Phone: (601) 636-0583

Mlitary Park



Mont ana

(Note 1) Custer Battlefield National Mnunent
P. O Box 39
Crow Agency, Ml 59022
Phone: (406) 638-2622

Pennsyl vani a

(Note 1) CGettysburg National Cenetery
(Note 2) P. 0. Box 1080

CGettysburg, PA 17325

Phone: (717) 334-0909

Tennessee

(Note 2) Andr ew Johnson National Historic Site
P.O. Box 1088
Geenville, TN 37743-1088
Phone: (615) 638-3551

(Note 1) Fort Donel son National Cenetery
P. O Box 434
Dover, TN 37058
Phone: (615) 232-5348

(Note 1) Shi |l oh National Cenetery
RT# 1, Box 9
Shil oh, TN 38376-9704
Phone: (901) 689-5275 or 5276

(Note 1) Stones River National Cenetery
3501 A d Nashville H ghway
Mur f reesboro, TN 37129
Phone: (615) 893-9501

Virginia

(Note 1) Frederi cksburg and Spotsyl vani a
National MIlitary Park
1013 Lafayette Boul evard
Fredericksburg, VA 22404
Phone: (703) 373-4461



BUPERSI NST 1770. 3

(d osed)

(Cd osed)

Popl ar Grove National Cenetery
Pet ersburg National Battlefield
P. 0. Box 549

Pet ersburg, VA 23804

Phone: (804) 732-3531

Col oni al National Historical Park
Box 210

Yor kt own, VA 23690

Phone: (804) 898-3400

*NOTE 1: AVAI LABLE ONLY FOR BURI AL OF ELI G BLE SURVI VORS OF
FAM LY MEMBERS ALREADY | NTERRED: " CLOSED' CEMETERY

*NOTE 2: THE SPACE AVAI LABLE | NCLUDES THOSE FOR CREMATED

RENMAI NS.

*NOTE 3: SPACE AVAI LABLE FOR ACTI VE DUTY WAR CASUALTI ES ONLY.

Appendi x C
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BUPERSINST 1770.73

10 Ju 1995

Form Approved

REQUEST FOR PAYMENT OF FUNERAL AND/OR INTERMENT EXPENSES OMB No. 0704-0030
Expires Mov 30, 1989

Privacy Act Statement

AUTHORITY: 10 USC Sections 1481 through 1488; EQ 9397, Novembar 1943 (SSN)
PRINCIPAL PURPOSE: To record smount of funeral and/or interment expenses incurred by next of kin.
ROUTINE USES: By the Department of Defense to enable the Finznce Office to pay allowable funeral snd/or intermant axpanses
o] RE: Disclosure of requested information is voluntary; however, if not furnished, claim cannot be paid.
PART | - TO BE COMPLETED B8Y MILITARY AUTHORITIES
1. MILITARY ACTIVITY PREPARING THIS FORM 2. MILITARY ACTIVITY FORM IS TO BE BMAILED TO FOR PAYMENT
b NAME 8. NAME
b ADORESS (Strvet Oy, State and Dp Code) b. ADORESS (Strvet Oty, State and ZJp Code)
3. NAME OF DECEDENT (Last, First, Middie initial) 4. PAY GRADE /RANK 5. SERVICE NUMBER/SSN
6. PLACE OF DEATH (City, State, Country) 7. DATE OF DEATH (YYMMDD)
0. NAME OF NEXT OF KIN 9. RELATIOMSHIP

10. FUNERAL DIRECTOR AND/OR MATIONAL CEMETERY SELECTED BY MEXT OF KIN
o MAME

b ADOAESS (Strest Oty, Statw and Jip Code)

11. GOVERNMENT CONTRACT FOR CARE OF REMAINS (N EFFECT AT PLACE OF DEATH

[Iwo [ ] veS (Enter name of contracting activity)
B PART Ii - TO BE COMPLETED BY NEXT OF KIN (Proper completion will expedite settiement.) ey
& Complete items 12 and 13, b. Fill in either item 14 or 15, (L2 not fill in both) c Complete item 16, if applicabie.
d. Complete item 17, e Mail to addressee in item 2. f. Attach copies of bills for all interment costy.
12. CEMETERY, MAUSOLEUM OR OTHER DISPOSITION
8. MAME
b. ADODRESS (Street, Oty, Stare and Zip Code) 13. DATE OF INTERMENT

14. INTERMENT COSTS (To be completed when next of kin 15. TO BE COMPLETED WHEN NEXT OF KIN MADE ALL ARRANGEMENTS

arranged for interment only. i next of kin arranged for
preparation and casketing, leave this item blank and fill
initem 15. Enter total amount paid or incurred for one or
more of the following: Cost of grave site, opening and | b CREMATION AND URN $
closing grave, burial vault, church service or clergy’s fee,
obituary notice, flowers, services of funeral director,

8 CASKET, PRESERVATION ANO RELATED SERVICES $

Including use of his facilities, and motor service.) £ CLOTHING $
$ d INTERMENT COSTS (Enter total amowrt paid or kvoured !
for ttems Msted In Mem 14.) $ J
16. SHIPPING COSTS (To be completed when next of kin paki or incurred cost for shipment of remains.)
0 REMOVAL FROM FLACE OF DEATH TO PREPARATION FOINT s
b DELIVEAY FROM PREPARATION POINT TO COMMONM CARRIER $
© SHIFPING  COST $
{1) Shipped From (Oty end Seare) (1) shipped To (Clty snd State) (1) Mode of Shipmenmi (X one)

o O s
d. REMOVAL FAOM COMMON CARRIER TO RECEIVING FUNERAL HOME $

. DEUVERY TO CEMETERY $

17. STATEMENT OF NEXT OF KIN: | HAVE PAID OR INCURRED EXPENSES IN THE AMOUNTS EMTERED !N ITEMS 14, 13, AND/CR 16.
| DESIRE THAT THE AMOUNT ALLOWABLE BY THE GOVERNMENT BE PAID TO:

& MAME OF PAYEE (Print or Type)
b ADDRESS OF PAYEE (Street, Cify, State and 7o Codel < HGHNATUNE DFNEXT. OF k1N

d DATE UGNED

DD Form 1375, APR 87 Previous editions are obsolete. 450091

APTTENDIX D



REPORT CONTROL SYMBOL
REPORT OF CASUALTY

1. REPORT NUMBER 2. REPORT TYPE 3. DATE PREPARED

4. SERVICE IDENTIFICATION

a. NAME (Last, First, Middle and Suffix) b. SOCIAL SECURITY NUMBER | c. GRADE/RANK/RATE d. OCCUPATION CODE

e. COMPONENT f. BRANCH g. ORGANIZATION

5. CASUALTY INFORMATION

a. TYPE b. STATUS c. CATEGORY d. DATE OF CASUALTY [ e. PLACE OF CASUALTY

f. CAUSE AND CIRCUMSTANCES

g. DUTY STATUS h. FLIGHT STATUS i. BODY RECOVERED

6. BACKGROUND INFORMATION

a. DATE OF BIRTH b. PLACE OF BIRTH c. COUNTRY OF CITIZENSHIP

d. RACE e. ETHNIC GROUP f. SEX g. RELIGIOUS PREFERENCE

7. ACTIVE DUTY INFORMATION

a. PLACE OF ENTRY b. DATE OF ENTRY c. HOME OF RECORD AT TIME OF ENTRY

d. DATE TOUR COMMENCED | e. PRIOR SERVICE INFORMATION f. RECORD OF EMERGENCY DATA FORM DATE

8. PAY INFORMATION

a. PAY GRADE b. BASIC PAY c. INCENTIVE/ADDITIONAL PAY (State type)

9. INTERESTED PERSONS (Name, Address, and Relationship)

10. REMARKS (Continue on separate sheet, if necessary)

FOOTNOTES FOR ITEMS 9 AND 10

1 Adult next of kin.

2 Beneficiary for gratuity pay in event there is no surviving spouse or child - as designated on record of emergency data.
3 Beneficiary for unpaid pay and allowances - as designated on record of emergency data.

11. REPORTING INFORMATION

a. COMMAND AGENCY b. DATE RECEIVED ¢. REPORT FOR VA TO FOLLOW
12. DISTRIBUTION 13. SIGNATURE ELEMENT
DD Form 1300, NOV 91 (EG) Previous editions are obsolete. Designed using Perform Pro, WHS/DIOR, Oct 96

APPENDIX E



BUPERSINST 1770.3%
10 JuL

Form Approved
OMB No. 2900-0261

»

Vat_eraﬁs Administration ' . Lol i i e
APPLICATION FOR RE{{UND OF EDUCATJIONAI. CONTRIBUTIONS

EAP, Chapter 32, Title 38, US.C

PRIVACY ACT INFORMATION:  The information requested on this form it solicited undes I8 U.S.C. 1623 (PL 94-502). This information is necessary to properly identify and
refund the amount currently being held in the Post-Vietnam Era Veternns Education Account. Disclosure of information requested 1s voluntary. However, failure to provide thas
information may delsy your refund payment. The information may be disclosed putside the VA as permitted by law, or as stated in the “Notices of Systems of VA Records”
which have been published in the Federal Register in accordance with the Privacy Act of 1974

IMPORTANT INSTRUCTIONS - Prioc to completing this form, you should understand that you may be eligible to receive educational benefits. By completing this forn, you will
forfeit any entitlement you may have earned. If you have any questions concerning your eligibility . contact your mearest VA regional office before sulenitting this fom M you
wish 2 refund, complete Paits | & 11 after care fully reading these instructions Failure (o complete this form properly may result in delzy of your refund, Applicants on active
duty thould have Part 111, Section A, completed by the Finance Officer at his/her current instaliation. Applicants not on active duty should forward this form 1o the closest

VA regonal office with 2 copy of DD Form 214, Notice of Discharge

PART I - IDENTIFICATION DATA

1 NAME OF APPLICANT 7 SOCIAL SEC MO "} emancH oF sERVICE | 4. VAFILE NG (I kmawn

5 MAILIMG ADDRESS oF APPLICANT 6. ADDRESS OF COMMAND (I} on active dury |

zir cone

PART Il - NOTICE OF DISENROLLMENT AND APPLICATION FOR REFUND

7. Frequest that | be disenrolied fram the POST-VIETNAM ERA VETERANS EDUCATIONAL ASSISTANCE PROGRAM. 1 further request that all funds that | have contnibuted
to this program be refunded to me. 1 realize that by this disenrollment [ am forfeiting my enritlerment 1o receive educational benefits under this program . If | am on active duty, |

may again enroll in this program by establishing 2 payroll deduction and/or making a Tump sum contribution(s) not to exceed 1 total of § 2700, thereby reestablishing entitlement
to educational benefits.

"B AEASOW FOR DISENROLLMENT

OTHER
A [:] FEASDHAL HARDSHIP HD EOUCATION COMPLETED (‘[_—_! VOCATION OBTAINED DD (Specifn)

NOTE:  The following signansre hlock s to be completed only by applicants on active dury. Signature of Service Approving O:ficial 15 required onls upon
disenrollment prior to completion of at least 12 monthly contributions to this progrim

FOR
APPLICANTS — - S i e
o 8. SIGNATURE OF APPLICANT 10. DATE 11 SIGNATURE AND TITLE OF SERVICE APPROVING OFF ICIAL 12 DATE

ACTIVE DUTY

NOTE:  The following signature block s to be completed only by applicants not on active duty, ard must either be notarized by g No tary Public ar certified
by a VA official upon the appbeant’s personal appearance and presentation of valid iden tificarion ar any VA regional o ffice

134 SIGNATURE OF APFLICANT 138 DATE 144 SIGNATURE AND TITLE OF VA CERTIFTING OTFICIAL | 148 DA
FOR
APPLICANTS
NOT Of A -
ACTIVE DUTY
Sworn lo and subscribed before me this day of o §
[SEAL]

Notary Public
My commission expires

fomass

PART 11l - CERTIFICATION
| certify that I have reviewed this document and attachment and that payment or refund is proper

SECTION A . .
ON 15 LAST ALLOTMENT 16, SIGNATURE OF INSTALLATION FINANCE OF FICER 17, DATE
b ook year]
ACTIVE
DUTY
18 DATE OF DISCHARGE 19. SIGHATURE OF VA REGIONAL OFFICE FINANCE OFFICER 20 DATE
SECTION B - {Fer DD Form 214
NOT ON ’
ACTIVE DUTY

[ 21 ADDRESS OF INSTALLATION OR VA REGIONAL OF FICE

VA FORM EXISTING STOCKS OF VA FORM 4 5281, MAY 1879,
OCT 1987 "528 I WiLL BE USED

APPENDIX F i




BUPERSINST 1770.3

1 I
APPENDIX G 0 JUL 1005

CLAIM FOR UNPAID COMPENSATION OF DECEASED MEMBER OF T};E UNIFORMED SERVICES

General Information: Any assistance deemed necessary for the proper execution of this form will be furnished
to all claimants by the employing agency. Forward the completed form to the Government agency in which the
deceased was employed at time of death.

Part A

1. Nameis) and social security 2, Relationship to deceased 3 I minor. staie age
number(s) of claimaniis)

ri Is denignation of beneficiary
for unpaud compensation

on hle with service? g
Ve or Mot

5 Are vou named benehciary?

TWes or Mot

6. Name, rank or rating, service 1. Date of death #: Naine of service
number, and social security
number of decedent

9. Decedent’s domicile

Part B (o be completed by the widow or widower of the deceased only.) Do you certify that you were married
to the decedent and to the best of your knowledge and belief that the marriage was not dissolved prior to hisfher
death?

WIDOW OR WIDOWER AND DESIGNATED BENEFICIARIES DO NOT FILL IN PART C. ALL crniERs MLIST,

Part C
1. List below the name, social security number, age, relationship, and address of:

(a) Widow or widower.

(b) If no widow or widower survives, list each living child of the deceased (include natural. adopted, il-
legitimate, and stepchildren and indicate after their names which class) or the descendants of deceaced
children.

(¢} If no widow or widawer, child or descendant of deceased children survives, list each sUrviving parent
and state whether natural, step, foster, or adoptive parent.

(d) If none of the above survives, list the next of kin who may be capable of inheriting from the deceased
{brothers. sisters, descendants of deceased brothers and sisters).

Name and sncial security number Age Relatinnship 10 Address
; deceased
1174-105 {Continued on other side) Standard Form 1174
June 1972
§ GAD 21

APPENDIX G



BUPERSINST 1770.3

10 JUL 1995
Part D

I. If none of the above survives and an executor or administrator has been appointed, the following statement
should be completed:

I/we have been duly appointed of the estate of the deceased. as evi-

(Execwion o admimistraior )

denced by certificate of appointment herewith, administration having been taken out in the interest of

(Name, sddress. and relationahip of ierested relative or credsior]

and such appointment is still in full force and efiect.

NoTe. —If making claim as the executor or administrator of the eataie of the deceased, no witnesses are required. but a count certificare
evidencing your appointment must be submitted.

2. If no administrator or executor has been appointed, will one be appointed? .
e or Mol
DESIGNATED BENEFICIARY, SURVIVING SPOUSE, CHILDREN, PARENTS, OR LEGAL REPRESENTATIVES DO NOT
FILL IN PART E. ALL OTHERS MUST.

Fart E

Have the funeral expenses been paid? (If paid, receipted bill of the undertaker must be

Mes or Noj

attached hereto.) Whose money was used to pay the funeral expenses?

FINES, PENALTIES., and FORFEITURES sre tmposed by law for the mabing of falee or frasd-
whent claisme agaimat the Unhed Sestes sr the making of false stsicmrnis i compection therrwith

Bagnature of rlmimant| (Daret (Sugnutuse ol clasmant) Datry
Trert sddrrea) Sieret sddresst
Wity Stare, and Z1F codet 1City. State_and ZIF codel

TWO WITNESSES ARE REQUIRED

Be certify that we are well acquainted with the above and that
(Nameial of clarmaniiet
the signature(s) of the claimant(s) was (were) affired in our presence.
Signature of wtneasl 1Sunature of winraal
(Street addrras) Street sddresal
Ciry. State and ZTF code) Wy, Stare and 21T code)
m}'edernlqbuhI-puu-i—dm:m.hum-ﬁﬂ&ﬁuﬁnt.hnmnldpy-ﬂ . elspanld sapany this clodm

“U.5. Gowernment Priting Otfice: 1092 — 312-071/40259

APPENDIX G




BUPERSI NST 1770. 3
CLAI' M FOR UNPAI D COVPENSATI ON OF DECEASED MEMBERS OF THE NAVY

Read this statenment carefully. 1t explains how settlenent is
made of the pay account of a deceased nenber of the nava
servi ce.

WHAT | S MEANT BY UNPAI D COVPENSATI ON

Settl enment of unpaid conpensation (unpaid pay and all owances) is
governed by the Act of Congress of 12 July 1955 (Public Law 147,
84t h Congress, effective 1 January 1956) and current regul ations.
The Conptroller General of the United States has specified that
unpai d pay and al |l owances i nclude such clains as per diem
travel, savings deposits, etc., remaining to the credit of a
menber of the naval service at the tinme of death

WHO SHOULD FI LE CLAI M FOR UNPAI D COVPENSATI ON ( PAY AND
ALLOWANCES)

The Act provides that in the settlenent of the account of any
deceased nenber of the naval service, the anount found due shal
be paid to the person or persons surviving at the date of death
in the follow ng order of precedence.

FIRST, to the beneficiary or beneficiaries named to receive
any such anmount in a witten designation executed by the nmenber
and received, prior to his/her death, in the place designated for
such purpose in the regul ati ons of the departnent concerned;

SECOND, if there is no designated beneficiary, to the w dow
or wi dower;

THIRD, if there is no designated beneficiary or surviving
spouse, to the child or children, and descendants of deceased
children by representation;

FOURTH, if none of the above, to the parents, or the survivor
of them

FIFTH, if none of the above, to the duly appointed | egal
representative of the estate of the deceased nenber, or if none,
to the person or persons determined to be entitled to paynent
under the laws of the domcile of the deceased nenber.

SECURI NG OF CLAI M5 - PAYMENT PROCEDURES

G3
Appendi x G



BUPERSI NST 1770. 3

Application for settlenent shall be nmade on Standard Form 1174.
When claimis nmade, two copies shall be signed and certified to
by the claimant or claimants in the presence of two disinterested
W tnesses. |If two or nore persons are entitled to unpaid pay

and al |l owances, both or all of them nust sign the application.

If claimis made by an adm nistrator or executor of an estate,

it nmust be acconpanied with certified copies of letters of

adm nistration or letters testamentary.

Subject to the rules and regul ati ons as have been prescribed by
the Conptroller General of the United States in the settlenent of
accounts of deceased nenbers of the naval service, the Navy

Fi nance Center, Ceveland, Chio 44199, will nake settlenent to
beneficiaries designated by the nenber, or in the absence of a
designation, to the persons nanmed in the order of precedence
prescribed by law. Settlenent of paynents involving doubtful
questions of fact or |aw whether or not there has been a

desi gnation, where the payee is a mnor or inconpetent, where
paynment is made to a legal representative of the estate of the
deceased nenber, and to those entitled to paynent under the | aws
of the domcile of the decedent, wll be nade by the General
Accounting Ofice.

Any paynment made under Public Law 147, 84th Congress, shall be
bar to recovery by any other person of any anmount pai d.

It is not necessary to claimany specific anmount of unpaid pay
and al l owances. The anpunt which nmay be due will be determ ned
at the date the claimis settl ed.

RETURN OF UNNEGOTI ATED CHECKS

Al'l unnegotiated U S. Governnent checks drawn to the order of the
decedent representing pay and all owances which are in your
possessi on should be returned to the Defense Finance and
Accounting Service, Ceveland, Chio 44199 for settlenent. Any
other U S. Governnent checks drawn to the order of the decedent
for other purposes should be returned to the agency from which
received with the request for further disposition instruction.

WHEN THE CLAI M FORM5 ARE COVPLETED, THEY SHOULD BE RETURNED TO

Bur eau of Naval Personnel
Casual ty Assistance Branch
Pers- 663

2 Navy Annex

G4
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BUPERSINST 1770.3
1 0 JlJL 1% Form Approved

OMB No 09%60-0061

SOCIAL SECURITY ADMINISTRATION DO NOT WRITE IN THIS SPACE]
DEPARTMENT OF APPLICATION FOR SURVIVORS BENEFITS VA DATE STAMP
HEALTH AND (PAYABLE UNDER TITLE Il OF THE SOCIAL SECURITY ACT)
HUMAN SERVICES IMPORTANT — Read instrucrions before completing form Detach and retain ONLY
— the instruction sheet,
1. FIRST NAME - MIDDLE NAME — LAST NAME OF VETERAN (Typr or prant/ 2 DATE OF DEATH

NOTE: If the veteran's Social Security Mo is unknown. complele ltems 4, 5, 6 and 7 about veteran.

3 SOCIAL SECURITY NO OF VETERAN 4 DATE OF BIRTH {5 FLACE OF BIRTH

6 NAME OF FATHER T. MAIDEN NAME OF MOTHER B DID THE VETERAN WORK IN THE RAILACAD INDUSTRY
AT ANY TIME AFTER 19367

Oves [ we

NOTE  The following information thould be furnished for each period of the veteran's sctive service (regular or reserves) after September 7, 1939, in the military service of the
United States or service as a commissioned officer in the Public Health Service or the National Cceanic and Atmospheric Administration or during WW1l, Philippine or Filipino
or Allied country military service. If additional space is needed, attach a spearate sheet.

8C. DATE SEPARATED FROM 8D. GRADE. RANK_OR RATING,
9A DATE ENTERED ACTIVE SERVICE 98. SERVICE NO. ACTIVE SERVICE ORGANIZATION AND BRANCH
OF SERVICE
10 RELATIONSHIF OF APPLICANT TO VETERAN 11 DATE OF BIRTH OF APPLICANT 12, VETERANS ADMINISTRATION FILE NO
m SURVIVING SPOUSE D CHILD D PARENT

CHILDREN: Show names of surviving childten (including natural children, adopted children. and stepchildren) or dependent grandchildren (including stepgrandchildren ) who
8t any time tince the veleran died, were unmarried and (a) under ape 18, (b} age 18 1o 19 and antending Secondary school; (¢} disabled or handicapped (18 o1 over and disabiliy
began before ape 22).

134 138

nac 1300

I know that anyone who makes or causes 10 be made a false statement o1 represeniation of material fact in an application or for use in determining a right 1o payment under the
Social Security Act commits 3 crime punishable under Federal law by fine, imprisonment, or both. | affirm that &ll infarmation | have given in this document is true,

14 DATE [Monrh doy. vear 15 SIGNATURE OF APPLICANT (£ rror nome. middle tnirwl, lost name/ (Sym in ink)
SIGN
HERE
16 MAILING ADDRESS OF APPLICANT [Ao and rrees or rural roure. ciny o F (. State end ZIF Codel 17. TELEPHONE NO. finclvde Ares Code)

WITNESSES REQUIRED ONLY IF SIGHATURE OF APPLICAHT IS MADE BY "X MARK ABOVE

THEA SIGNATURE OF WITNESS Ill 2 ADDRELS OF WITNESS (Ao and wreer, ciry, Stete and 21F Codef
194 SIGNATURE OF WITNESS 188, ADDRESS OF WITNESS (Mo and rireet, cury. State and ZIF Code)

ITEMS BELOW TO BE COMPLETED BY THE VETERANS ADMINISTRATION (Lise reverse for “Remarks ™)
70 PRADOFS RECEIVED [Check) 21. PROOFS REQUESTED FRAOM CLAIMANT OR OTHE A (5pecify)

D DEATH D MARRIAGE E] DEATH D MARRIAGE
D AGE D AGE

INABE]} IHARE)
INAME]| INAME |
TRARET TNAMET
OTHER D OTHER
18preify) {Specifv)
27 DATE 71 NAME AND ADDRESS OF TRANSMITTING VA OFFICE
VAFORM  gon o0 EXISTING STOCKS OF VA FORM 554 24, SEP 1985 S GRD : 1986 O - 1B6-4B2 LIRS
AFPA 1987 s WILL BE USED

APPENDIX H




BUPERSINST 1770.3
10 JL 195

INSTRUCTIONS FOR COMPLETING FORM SSA-24, APPLICATION FOR SURVIVORS BENEFITS
(Payable Under Title II of the Social Security Act)

IMPORTANT: PLEASE READ THE FOLLOWING BEFORE YOU COMPLETE THE 55A4-24.

This application form, SSA-24, is an Application for Survivors Benefits Payable Under Title 11 of the Social Security Act, as amended.
Under authority of section 202(0) of the Social Security Act the application requests information in order to determine eligibility 1o
social security benefits.

You do not have to complete this application; there are no penalties under the law if you do not complete part or all of the SSA 24,
However, it is usually to your advantage to provide the information because not providing it could prevent an accurate and timely deci-
sion on your claim or could result in the loss of some benefits or insurance coverage.

Il you do wish to supply the information requested on the SSA-24, this information will be forwarded to the Social Security Administra-
tion and used by them 10 determine whether social security benefits may be payable to a surviving dependeni(s) of the veteran. Social
Security will then contact you regarding any social security benefits payable based on the information given on this form.

Please understand that social security may, in certain instances, disclose the information on this form to another Federal, State or local
agency or individual without your written consent. This would be done in order to

@ enable a third party or an agency to assist social security in establishing an individual's right to benefits or coverage;
¢ comply with Federal laws which require or authorize the release of information from social security records; and

® facilitate statistical research and audit aclivities necessary 1o assure the integrity and improvement of the social security
Programs,

If you should have any questions about entitlement to social security benefits, or the information you have provided on this form, please
contact your local social security office.

Complete each item on the attached application, Form SSA-24, (except the Items 20 through 23). When signed and dated the form
SHOULD BE LEFT ATTACHED to your completed application for dependency and indemnity compensation or death pension.

H=2
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BUPERSINST 1770.3
10 UL s |
O:;?:owi::;;dm

(DO NOT WRITE IN THIS SPACE)
VA DATE 5TAMP

Qs_\ Vaterans Administration

APPLICATION FOR DEPENDENCY AND INDEMNITY COMPENSATION
OR DEATH PENSION BY A SURVIVING SPOUSE OR CHILD
(INCLUDING ACCRUED BENEFITS AND DEATH COMPENSATION,
WHERE APPLICABLE)

IMPORTANT — Read instructions carefully befonre completing this form. Answer all ilems fully Detach and retain ONLY the instruction sheet. If more space is required. attach
additional sheets and identify each answer by item number Ty pe or print the answers
VO NAME DF DECEASED VETERAN (Firsi, muddlc losip 2 SOCIAL SECURITY ND

3 IF VETERAN PREVIDUSL Y AFFLIED TO THE VETERANS ADMINISTRATION FON ANy BENET 1T, |4 AATLRDAD AETIREMENT |5 WETERANE ADMINETAATION FILE Wit
TNSERT va FILE NUMBEN, IF KNOWHN NO

C= XC—-
GA WAME OF CLAIMANT (First, muddic, a1l BE TELEPHONE MO (Inchude Area Code;
6C MAILING ADDRESS OF CLAIMANT (Ko #nd frreel o7 rural roure, Cits or P.0., 51atr and 217 Codr) B0 RELATIONSHIP TO VETERAN (Chrcd one)

[ sunviving srouse oo
SOCIAL URITY NO

PART I — IDENTIFICATION AND SERVICE INFORMATION OF VETERAN (Ser Insrrucnons, Paragraph H)
|7 GATEGFBiRTH B. DATE OF DEATH O FLACE OF DEATH

10 ARE YOU CLAIMING THAT THE CAUSE OF DEATH WAS DUE TO SERVICE?

[(Jves [Jwo

V1A ENTERED ACTIVE SERVICE VIC SEPARATED FROM ACTIVE SERVICE 11D GRADE. RANK OR AATING ORGANIZATION

= 1" ICE N
DATE PLACE D, SERYIE 9 DaTE PLACE AND BRANCH OF SERVICE

12 IF VETERAN SERVED UNDER A NAME OTHER THJ\;J THAT SHOWN IN ITEM 1T GIVE FULL NAME AND SERWVICE RENDERED UNDER THAT NAME

PART Il - INFORMATION RELATING TO MARRIAGE (See nstructions, Paragraph 1)
INFORMATION RELATING TO VETERAN

11 HOW MANY TIMES WaS VETERAN MATIFIED?

e ot L 140 MARRIAGE ENDED
a
AR TO WHOM MARRIED 14C HOW MARRIAGE ENDED
{lreath dronece eec

DATE FLACE DATE FLACE

INFORMATION MELATING TO SURVIVING SPOUSE

NOTE: If claimant is not vetaran's turviving spouse, omit lterm 15 o 21 nclusive.

15 HOW MANY TIMES HAS SURVIVING SFOUSE BEEN MARRIED? 16 HAS SURVIVING SPOLUSE REMARRIED 5INCE DEATH OF VETER AN
1A MARFRIAGE " 170 MARRIAGE ENDED
178 TO WHOM MARAIED 1 Hm:.m RIAGE ENDED
DATE PLACE (Deeth dnarce, erc ) OATE PLACE
VA FORM EXISTING STOCKS OF wa FORM 71634 SEF 1085 565287
AFR 1087 21 '5 34 WILL BE USED

H-3

APPENDIX H




BUPERSINST 1770.3
10 an 1998

PART Il — INFORMATION RELATING TO MARRIAGE {Continued |

TA. DATE OF BIRTH 19. WAS A CHILD BOAN OF SURVIVING SPOUSE 5 MARRIAGE TO VETERANT (Complete oali of the mnving spouse was
marrted (o the veteran for lem than one pear]

0. DID SURAVIVING SPOUSE LIVE COMTINLIOUSLY WITH THE VETERAN FROM DATE OF MARRIAGE TO DATE OF DEATH?

CI YES [ wo vty s, = comprere srem 21

21. CAUSE OF SEPARATION (Explain fully. grving reason date of sep o ete ff was by court order. attach a certefi 9 copy of mch order]

PART 11l — INFORMATION CONCERNING CHILDREN [See Imstructions, Paragraph 1)
IDENTIFICATION OF CHILDREN AND INFORMATION RELATIVE TO CUSTODY

NOTE - List below the name of each child of the veteran who is (1) under 18 years of age (or under 23 years of age il attending school) or (2) of any age if permanently incapable
of sell.spport by reason of mental or phyvsical defect. The term “ehild” includes an illegitenate, adopied, or step child of the veteran a3 well as any child whose marriage has been
terminated by divorce, annulment, or death of 2 spouse Il the birth of a child of a veteran is expected, that fact should be stated.

220. IDENTIFY (Check each applicable caregory )
228 DATE OF
22A. NAME OF CHILD BIRTH 22C. SOCIAL SECURITY MARRIED |STEPCHILD OVER 18
{First, middle ininal, lasr) Wi 2k 3 NO. OF CHILD PREVI. oR ILLEGL | o oG SERIOUSLY
., dav, S5A
ousty | apoeten | TMATE | o ool bIsABLED
23 NAMEISI DF ANY CHILDIREN) NOT 1N YOUR CUSTODY 24 MONTHLY AMOUNT YOU CONTRIBUTE TO CHILD'S SUPPORT

MOTE: If you are only applying for Dependency and Indemnity Compensation. do not complete Parts IV, ¥ or VI For example, if the veteran died while on active duty or died
due to 3 serviceconnected condition,

PART IV ~ NET WORTH OF SUAVIVING SPOUSE AND/OR CHILD/REN (See Inytrucrions, Paragraph K|
AMOUNTS
NAME OF CHILD/REN

SURVIVING

ILEM SOURCE SPOUSE OR

# CUSTODIAN

OF CHILD/REN

25A  ISTOCKS, BONDS, BANK DEPOSITS ] L 4 4 -9 £
258, |REAL ESTATE

" (Do not include residence |
25C. |OTHER PROPERTY
25D, |NETWORTH s s s s A

APPENDIX H
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BUPERSINST 1770.3

JO L

FPART V — INCOME OF SURVIVING SPOUSE AND/OR CHILDREN AND CUSTODIAN OF CHILD/REN
{impartant - Carefully read paragraph 1. af fnstructions before completing rhis section)
26 SOCIAL SECURITY INFORMATION

A HAVE vOU AFPLIED FOA OR ARE YOU FRECEIVING OR ENTITLED TO RECEIVE RENEFITS FAOM THE SOCIAL SECURITY B BEGINNING DA?E (Month yvear)
ADMINISTRATION OM YOUR DWN BEMALF OR ON BEHALF OF & CHILD/AEN IN YOUR CUSTODY?

D YES D NO

SURVIVING SPOUSE OR CUSTODIAN :
L Y | HCHI HAR
ONTHLY BENEFIT(S) OF CHILDREN EACH CHILD'S S| £
¢ AMOUNT OF MONTHLY SOCIAL
" SECURITY CHECK $ $

ADDITIONAL MEDICARE
DEDUCTION

£ TOTAL MONTHLY BENEFITS
" (Sum of 26C and 260} $ s

IS SOCIAL SECURITY BASED ON YOUR OWN EMPLOYMENT?

D YES D MO

REPORT GROSS MONTHLY INCOME. BY SOURCE INCLUDING ANY MONTHLY DEDUC TIONS FOR EACH FAMILY MEMBER

AMOUNT OF INCOME BEGINNING DATE
SURVIVING NAME OF CHILD/REN MONTH/YEAR
ITEM SOURCE SPOUSE OR CUSTO-
NO. 1A DIAN OF CHILD/REN ) (o) (€) (Ft
18}

7a US CIVIL SERVICE
278, LS RAILAROAD AETIREMENT
21C MILITARY RETIREMENT
21D BLACK LUMNG BENEFIT
7€ SUPPLEMENTAL SECURAITY

INCOME/PUBLIC ASSISTANCE

ALL OTHER INCOME (Specify

wwrce | {USE JTEM 36, "Remarks "

for addirional tpace )
27F,
REPORT EXFECTED GROSS ANNUAL INCOMF (OR ONE-TIME [NCOME) FOR THE 11 MONTH PERIOD FROM DATE OF VETERANS DEATH OR_IF CLAIM IS FILED MORE THAN 45 DAYS
AFTER THE VETERAN DIED. THE 12 MONTH PERIOD FROM THF DATE THE CLAIM IS5 SIGNED,

284, EARNINGS

DIVIDENDS, INTEREST,

Nl ETC.

28C. LIFE INSURANCE

ALL OTHER INCOME [Specify
780. Source { for additional space,
uste ftem 36 “Remarks')

APPENDIX H
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BUPERSINST 1770.3

10 JUL 1905

PART VI~ DEDUCTIBLE EXPENSES

and reimbursements made after filing of your claim

NOTE  Your income may he reduced by the amount of wnreimbursed expenses of the veteran™s i
by you Be sure to include as incume in ltems 27F and 28D any reimhursemeni received on these expenses or debis See patagraph N of Instiuctions fos repurting pasments

fusher chifid's iast illness anud basal and the veteran's just debie whieh weee pad

29A. NAME AND ADDRESS OF PERSON
TO WHOM FAID

298 TOTAL AMT OF
EXPENSE OR DEBT

29C. NATURE OF
EXPENSE OR DEBT

280 DATE PAID | 29E. AMOUNT PAID BY vOU

PART VIl - MISCELLANEOUS INFORMATION

WHOSE SERVICE THIS CLAIM IS FILED}

Oves O wo

30, HAS A SURVIVING SPOUSE OR CHILD FILED CLAIM EQR COMPENSATION FROM THE OFFICE OF WORKERS COMPENSATION PROGAAMS BECAUSE OF DEATH OF VETERAN oN

IV OIS ACLAIMOF COURT ACTION PENDING CR HAS & COLIRT
VETERAN BEEN MADE?

D YES D NGO i Y

“explain i fem 34 Hemarks

OUCAEF AWARDING DAMAGES ON A SETTLEMENT OR COMPAOMISE OF & CLAIM BASED ON THE DEATH OF THE

b

OF THE VETERAN?

D vES B MO If Yesraplein in frem 18 Remarky

37 1S A CLATM FOR SURYIVOR BENEFIT PLAN ISBP) ANNLITY FROM A SERVICE DEFANTMENT PENDING OF1 AN AWARD OF THE 587 ANNLITY BEEM MADE RASED

O THE DEATH

IIA, HAS THE SURVIVING EPOUSE OR CHILD FILED CLAIM
PREVIOUSLY WITH THE VETEHANS ADMINISTRATIONT

HF Yer " complete hiems 138 through 75
D ¥ES D NO encfughef

3B NAME Or.r‘l-ﬂ_'-(}n. OMNWHODSE SENVICE CLA WAS 13C AELATIOMSHIF TO CLA ManT
MADE

34 VA FILE NO

35 OFFICE WHERE CLAIN WAS FILED (Cury and Srare)

PART WII - CERTIFICATION AND ADDITIONAL COMMENTS

36 REMARKS (I} adiiional space us needed. attach separate theer]

CERTIFICATION 1CERTIFY THAT the loregoing statements are true and correct (o the

test of my knowledge and belief.

17. DATE SIGNED

38 SIGNATURE OF CLAIMANT CUSTODIAN OR GUARDIAN

WITNESSES - If you sign by [X), it must be sitne med by fwe persona who know you personally snd the signatures and

addresses of such witnemes must be shown

J9A. SIGNATURE OF WITNESS

JGB ADDRESS OF WITNESS

ADA SIGNATURE OF WITMESS

408 ADDRESS OF WITNESS

PINALTY  The low provides severe praalises which include fine ar mp
scorprance uf any payment to which you are mot entitled

nfmenl or

hath, far the willful suhmisinn of spy fatement or svdence of 2 material lact, knowing it to be False, ne for foaudule n
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BUPERSINST 1770.3
10 JUL 1986

INSTRUCTIONS FOR VA FORM 21-534
READ VERY CAREFULLY, DETACH, AND RETAIN THIS SHEFT FOR YOUR FUTURE REFERENCE

PRIVACY ACT INFORMATION: Fayment of death benefits cannot be made unless the information requested is furnished as required
by existing law (38 U.S.C. Chapters 13 and 15, Subchapter 111). The information requested is considered relevant and necessary to
determine maximum beneflits provided under the law Responses may be disclosed outside the VA only if the disclosure is authorized
under the Privacy Act, including the routine uses identified in VA system of records, 58 VA 21/22, Compensation, Pension, Education
and Rehabiitation Records — VA, published in the Federal Register. Disclosure of claimant(s) Social Security number(s) is
requested under the authority of Title 38 U.S.C. and is mandatory as a condition to receipt of pension {38 CFR 1.575). Social Security
numbers will be used in the administration of veteran’s benefits, in the identification of veterans or persons claiming or receiving Veterans Ad-
ministration benefits and their records and may be used to verify Social Security benefit entitlement (including amounts payable) with the
Social Security Administration and for other purposes where authorized by both Title 38 U.5.C, and the Privacy Actof 1974 (5 U.S.C. 552a)
or, where required by another statute.

A. PAYMENT OF BENEFITS - GENERAL

(1} Dependency and Indemnity Compensation may he payable when the veteran's death occurred in service, or when a veteran
dies of a service-connected disability, or in cerfain circumstances if s veteran rated totally disabled from service-connected disability
dies from non service-connected conditions.

(2} FPension may be payable when the death of a veleran with wartime service is not due lo service, provided income is within
applicable limits.

{a) The rate of pension paid depends upon the amount of family income and the number of deprndent children, according
to & formula provided by law.

(b) 1f there is no surviving spouse, pension may be payable on hehalf of a child or children

(c} Because benefit rates and income limits are frequently changed, it is not feasihle to keep such information current in
these instructions. Information regarding current income limitations and rates of benefits may be obtained by contacting your nearest
VA office.

(3) A higher rate of benefits is payable to a surviving spouse who is a patient in a nursing home or otherwise determined to be in need of
regular aid and artendance or who is permanently housebound due 1o disability,

{4)  Unless a claim for Dependency and Indemnity Compensanonas filed within one year from date of death, that benefit is not payable
from a date earlier thar the date the claim is received in the Veterans Administration

(5)  Unless a claim for pension is filed within 45 days from date of death, that benefit is not payable from o date earlier than the
date the claim is received in the Veterans Administration

B. ORGANIZATIONS AND ATTORNEYS — PAYMENT OF ANY FEE — You may be represented, without charge, by an accredited
representative of any organization recognized by the Administrator of Veterans Affairs, While a claimant may also employ an attorney
or claims agent recognized by the Veterans Administration to assist in prosecuting his/her claim, it is not necessary that he/she do so.
Any attorney or agent so employed may not legally charge any fee other than that allowed under 38 US.C. 3404(c) and paid by the
Veterans Administration (maximum $10), and which is deducted from benefits otherwise payable to the claimant,

C. HEARINGS - You have the right 1o a personal hearing at any stage of claims processing, either before or after a decision is made.
This right may be exercised with regard to an original claim, supplemental claim or with regard to any subsequent action affecting
your entitlement. All you need do is inform the nearest VA office as te your desires, and we will arrange a time and place for the
hearing. You may bring witnesses if you desire and their testim y will be entered in the records. The VA will furnish the hearing
room, provide hearing officials, and prepare the transcript of the proceedings. The VA cannot pay any of your expenses in connection
with the hearing.

D. HOW TO COMPLETE THE APPLICATION ~ ALL THE INFORMATION REQUESTED MUST BE ANSWERED FULLY AND
CLEARLY OR ACTION ON YOUR CLAIM MAY BE DELAYED IF YOU DO NOT KNOW THE ANSWER, WRITE “UNKNOWN."

E. MINORS AND INCOMPETENTS - If the person for whom claim is being made is a minor or is incompetent, the application form
should be completed and filed by the legal guardian or; if no legal guardian has been appointed, it may be completed and filed by some
person acting on behalf of the minot or incompetent.

F. EVIDENCE — GENERAL — If you are unable to furnish with this application form any of the required evidence listed below,
state why you are unable on & separate sheet. If public or church record evidence does not exist, do not establish such record for the
purpose of this claim. Instead, the next lower class of evidence listed in paragraphs [ and | as required, should be funished. Evidence filed
previously in the Veterans Administration need not be filed in connection with this claim.

G. EVIDENCE — MEDICAL - A medical statement should accompany the application of & surviving spouse who is housebound or
who requires the aid and attendance of another person if he or she is not a nursing home patient. A nursing home patient should
furnish a statement signed by an official of the nursing home showing the date of admission and patient status. Also, indicate in
Item 36 “Remarks” thet you are a nursing home patient and give the name and address of the nursing home,

H. SERVICE INFORMATION (See application form, 11A, 118, 11C and 11D) — Complete information should be furnished for each
perind of the veteran's active service including service as a commissinned nfficer in the National Oceanic and Armospheric Administration in-
cluding officers of the Coast and Geodetic Surveyund Environmental Seience Services Administration or Public Health Service. If the veteran
never filed 2 claim with the Veterans Administration, you should furnish the discharge or separation document issued by the service depart-
ment for each period of service histed Il you do not have this document, we will obiain a copy.

VA FORM 1 EXISTING STOCKS OF VA FOAM 21.534 SEP 1985 WILL BF USED,
apR 1087 21-534
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BUPERSINST 1770.3
10 JUL 1988

I. INFORMATION RELATING TO MARRIAGE (See application form Part 11}

(1) Proof of relationship. The marriage of surviving spouse claimant to the veteran should be established by one of the following types
of evidence in order of preference indicated:

(a) A certified copy of the public or church record of marriage to the veteran,
(b) AfTidavit of the clergyman or magistrate who officiated,

(c) Original certificate of marriage.

(d) Affidavits of two or more eyewitnesses to the ceremony.

(2) HOW MARRIAGE ENDED. IMPORTANT — Complete information concerning all marriages entered into by either the
surviving spouse or the veteran and the termination of such marriages must be furnished in ltems 14 through 17. Specific details as to date,
place and manner of dissolution of each marriage must be included. Show the month, day and year for “date™. Show city and state for
“place™.

J. INFORMATION CONCERNING CHILDREN (See application form, Part 111

(1) PROOF OF AGE AND RELATIONSHIP OF CHILD. Evidence to establish the fact of birth of a child is required. It should
consist of a certified copy of the public record of birth or a copy of the church record of birth or baptism showing date of birth of
each child and the names of the parents.

(2) HELPLESS CHILD. If any child is claimed as being permanently incapahle of self-support by reason of mental or physical
defect, it must be shown that such incapacity existed prior to the date the child attained age 18. The nature and exient of the physical
or mental impairment should be shown by a statement from the attending physician or other medical evidence, forwarded with the
apphication.

NOTE: JF THE VETERAN DIED WHILE IN ACTIVE MILITARY. NAVAL OR AIR SERVICE, YOU NEED NOT COMPLETE
PARTS IV, V AND VI OF THE FORM. DO NOT FURNISH THE INFORMATION REGARDING ANNUAL INCOME, DEDUCT-
IBLE EXPENSES OR NET WORTH DESCRIBED BELOW
K. NET WORTH (See application form, Part 1V)

(1) MINORS AND INCOMPETEN1S

(a) Custodian or Guardian of a Surviving Spouse — Report only the net worth of your ward.
(b) Custodian of Child(ren) — Report your net worth as well as the individual net worth of EACH CHILD for whom hene-
fits are claimed.

{2) SURVIVING SPOUSE WITH CHILDREN. When a surviving spouse files application in his'her own right the separate net
worth of each child for whom benefits are claimed must also be reported.

(1) CHILDREN ALONE. When application is filed on behalf of a child in its own right, the child’s net worth should be reported.

Item 25A — Include market value of stocks, checking accounts, bank deposits, savings and loan accounts, cash and currency

Item 25B — Do not include the value of the single dwelling unit or that portion of real property used solely as vour principal
residence. On all other real estate reduce the market value by amount of the indebtedness thereon.

Item 25C — Report the total market value of all rights and interest in all ather property not included in ltems 25A and B Do not
include value of ordinary personal effects necessary for your daily living such as an automobile. clothing, furniture and the dwelling
(single family unit) used as your principal residence.

Item 25 — Report the total of Items 25A through 25C. This should be your net worth.

L. ANNUAL INCOME OF SURVIVING SPOUSE AND/QOR CHILD[REN) (See apphcation form, Part V)
(1) MINORS AND INCOMPETENTS.
(a) Custodian or Guardian of a Surviving Spouse — Report only the income of yvour ward,
(b) Custodian of Child(ren) — Report your income as well as the individual income of each child for whom benefits are claimed,
(2) SURVIVING SPOUSE WITH CHILDREN. When a surviving spouse files application in his/her right, the separate income of
each child for whom benefits are claimed must also be reported.

IMPORTANT
THERE ARE CERTAIN TYPES OF INCOME WHICH MAY BE EXCLUDED IN DETERMINING THE INCOME COUNTABLE FOR
VA PURPOSES. HOWEVER, YOU MUST REPORT THE SOURCES AND AMOUNTS OF ALL INCOME BEFORE DEDUCTIONS
WE WILL DETERMINE ANY AMOUNT WHICH DOES NOT COUNT INCLUDE ALL SEVERANCE PAY OR OTHER ACCRUED
PAYMENTS OF ANY KIND OR FROM ANY SOURCE. WHEN NO INCOME IS RECEIVED OR EXPECTED FROM A SPECIFIED
SOURCE, WRITE “NONE™ IN THE APPROPRIATE BLOCK (ITEMS 26C THROUGH 28D). ATTACH SEPARATE SHEETS IF ADDL
TIONAL SPACE 1S NEEDED.

Items 27F and 28D — When income is reported in these items, the source must be shown in “Remarks,” Item 36, If that income
is from two or more sources, list each amount separately and clearly indicate the source.
M. COURT OR CLAIM JUDGEMENT, SETTLEMENTS, OR COMPROMISES. Money or property received as a result of a claim or
legal action for damages hased upon the death of the veteran may affect payment of Dependency and Indemnity Compensation or
Pension. You must report whether a claim or court action is pending or whether 2 court decree o settlement or compromise of a
claim for damages has been made.
N. DEDUCTIBLE EXPENSES (See application form, Part V1)

{1) 1 you have paid any expenses of last illness and burial or just debts of the veteran, report them in Part VI of the application. You

should also report any expenses of last illness and burial of any children of the veteran, il applicable. Report only payments for which you will
not be reimbursed. If you recrive reimbursemnent after you have filed this claim, promptly advise the VA office handling your claim,

(2)  Family medical expenses and educational or vocational rehabilitation expenses paid by you may affect your rate of pension. We
will send you a form at the end of the year sa you can report these expenses.

(3) _1f you expect to have 2 continuing high level of unreimbursed medical expenses throughout the year (such as nursing home fees),
please make a statement to that effect in “Remarks,” Item 36.
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OMEB Approved No. I%00-000%
Retpondent Burden: | bour snd 12 minutes

£0 WOT WRITE IN THIS SPACE
VA DATE STAMPM

\‘Va Department of Veterans Affairs
APPLICATION FOR DEPENDENCY AND INDEMNITY
COMPENSATION BY PARENT(S)

{including mccrued bsnefits and death compensation, when spplicabla)
IMPORTANT: Read insiructioms before compleiing form. Answar all {wms fully. Type, priot or wriw plainly.

1. FIAST, MDDLE, LAST MAME OF DECEASED VETERAN 2 WA FILE NUMBE
XC-
ITEM|  RELATIONSHIF OF FULL NAME OF CLAIMANT DATE OF BIRTH SOCIAL SECURITY NUMBER
WO, CLAIMANT (Chact)
2 A} (B) {c) D)
MOTHER OF VETERAN | MOTHER'S SPOUSE
MOTHER (1 ciher than narural parear
3 af the vereran)

FOSTER MOTHER

FATHER OF VETERAN | FATHER'S SPOUSE
FATHER (1 other than natural paren!
4 of the vereran)

FOSTER FATHER
5 MAIMG ACDRESS OF CLAMANTIS) (IncdJude No and riresi or rural roule, Ciiy or P.O., State and Z1F Code) -

PART | - INFORMATION RELATING TO VETERAN
8 SOCIAL SECUR'TY MUMBER OFf VETERAM 7 F YETERAN PREVIOUSLY APPLIED TO ¥A FOR ANY BEMEFIT, BNSERT wA FRE NUMBER, W ENOWN

8. DATE OF BIRTH §. DATE OF DEATH 10, FLACE OF DEATH

NOTE: Tha following Information shouwd be funizhed for esch period of the vewsran's sctive servios in the Army, Navy, Alr Force, Marine Corpe, or Comsi Gumrd of
tbe Unlisd Smwes or servics as & cormmissloned of {lcer in ibe Naitloml Oceanic and Aunospberic Adminlsuraiion, including offiesrs of the Comst and Geodeilc Survey and
Envirommenial Science Servicss Adminisirmion or Public Health Service,

11C. SEPARATED FROM ACTIVE | 111
1 1A ENTERED ACTIVE SERVICE 118, SERVICE S o c;g&ﬁ?gﬁg%ﬁfﬁmg OR RATING,
NUMBER
DATE PLACE DATE PLACE SER\”CE

12 F VETERAN S{RUEE-UNDER A HAME OTHER THAN THAT SHOWM W ITEW 1 GIVE FULL MAME, BRANCH OF SERVICE AND SERVICE DATES

PART Il - INFORMATION RELATING TO PARENTS OF VETERAN

13, WAME OF MOTHER 14 MAME OF FATHER
15, KAME OF FOSTER MOTHER {[f mome, wrim "NONE) 18 MAME OF FOSTER FATHER (If mome, wriie "NONE")
174 MAMTIS) OF DECEACED PEASONIE) MAMED W MEME 13 THAL 18 ”f any, W‘fl Frem 178} 178 DATE!S] OF DEATH -
18, WAS THE VETERAM A MEMBEAR OF YOUR HOUSEHOLD OR UMDER YOUR PAREWTAL CONTROL AT ALL THMES BEFORE 19. DATES OF PARENTAL CONTROL
TERAN REA THE A MAJCRITY?
THE YETE REACHED THE AGE OF T  Enoio
D YES D wo (If "No,*compieie [tems I8, 20 and 21}

0. REASON VETERAN WAS MOT & MEMBER OF YOUR HOUSEMOLD OR UWDER YOUR PARENTAL CONMTROL AT ALL TWMES BEFORE THE VETERAN REACHED THE AGE OF MAJORITY
(Explain fully)

21, WAME AnD ADDRESS OF EACH PERSON WHO ASSUMED PARENTAL CONTROL OVER VETERAN AFTER DATE SHOWN W ITEM 19E

IMPORTANT - YOU MUST SIGN AND DATE THIS FORM AT THE BOTTOM OF PAGE 3.

YA FORM PR EXISTING STOCES OF VA FORM 21-B35, JAw 1980,
WOV 1387 21‘535 Wil BE USED.

APPENDIX H
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10 JUL 1998

PART Il - INFORMATION RELATING TO CLAIMANTIS)

22. CLAIMANT MARITAL STATUS

A WARITAL STATUS TUReck conel

DIIMRIED =
DHMRIED =

LIVING WiTH OTHER PAREWT OF VETERAM

LIVING WITH SPOUSE, WHO 15 MOT DTHER FARENT OF WETERAM

O

SEPARATED - YOU ARE MARRIED, BLT NOT LIVING WITH SPOUSE
(If checked, compiete flems 228 and 22C)

MOT MARRIED - WEVER MAARIED, DIVORCED OR WIDOWED
(If dhoreed, complete Tiem 12D, If widowed, complele liem 22E)

B. DATE OF SEFAAATION (Mo, Fr]

T REA

SON FOR SEPARATION

D DATE DRVORCED

E DAl

E WIDOWED

Dvu D HO

23 HAVE YOU FILED A CLAM FOR COMFENSATION FROM THE OFFICE OF WORKERS
COMPENSATION PROGRAMS BECAUSE OF DEATH OF THE VETERAN!

e

24 HAVE YOU APFLIED FOR OR ARE YOU RECEING OR ENTITLED TO RECEIVE BEMEFITS
FROM THE SOCIAL SECURITY ADMIMISTRATION OR QTHER RETHEMENT PROGRAM'

[ ves

25. GROSS MONTHLY INCOME, BY SOURCE,

INCLUDING ANY MONTHLY DEDUCTIONS FOR TAXES, INSURANCE, MEDICARE, ETC
(If you received no income from a particular source, write "NONE" or "07)

SOURCE

PARENT

SPOUSE (If living together)

BEGINNING DATE (Mo., Yr.)

A SOCIAL SECURITY

)

$

B. US CIVIL SERVICE

C. US. RAILROAD RETIREMENT

D. MILITARY BENEFITS

E BLACK LUNG BENEFITS

F. SSI/PUBLIC ASSISTANCE

G ALL OTHER SONTHLY WCOME (Speci/y source -
G aame and address)

26. ANNUAL INCOME

BY CALENDAR YEAR, INCLUDING
(If none, write "NONE

ONE-TIME INCOME AND ANY DE
" or "07)

DUCTIONS

IMPORTANT -

Read carefully paragraph E of
instructions before answering questions.
All items required to be filled in must be
answered fully and completely.

INCOME RECEIVED -
Include income received from
January 1 to date of veteran's
death or if claim Is filed more
than a year alter the veteran
died, income received from
January | to date you signed this
spplication.

INCOME EXPECTED -

Include income expected from
date of veteran's death to
December 31 of that year, or, if
claim is filed more than a year
alter the veteran died, income
expected from the date you
signed this application to
December 31 of the same year.

INCOME EXFECTED FOR
NEXT CALENDAR YEAR -

Il unable to state exact
amounts, give approximate
amounts expected.

SOURCE

PARENT SPOUSE

PARENT SPOUSE

FARENT SPOUSE

EARNINGS

. DIVIDENDS, INTEREST, ETC.

. LIFE INSURANCE

FIRERS

. ALL OTHER INCOME (Specily source,
explain in Item 33, Remarks)

 27. DEDUCTIBLE EXPENSES = ANY

UNREIMBURSED EXPENSES OF THE VETERANS LAST ILLNESS AND BURIAL FAID BY YOU

A NAME AND ADDRESS OF PERSON
TO WHOM PAID

B. TOTAL AMT. OF
EXFENSE

C. NATURE OF EXPENSE

D. DATE PAID

E AMOUNT PAID
BY YOu

APPENDIX H
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—IMPORTANT - YOU MUST SIGN AND DATE THIS FORM AT THE BOTTOM OF PAGE 3
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PART IV - MISCELLANEQUS INFORMATION

I8 HAVE YOU PREVIOUSLY FUED A CIAIM Wiln VA BASID ON YOUR OWA SENVICE OR THE SERVICE OF ANY DINLA VETLNART

[Jves  [Owo (17 “ves.” compiere trems 20 theu 121
25 NAME Of PERSCN ON WHOSE SERWICE CLAIM WAS WMADE

I RELATIONSHIT TO CLAMANT

31 WA FILE NUMBER 32 OFFICE WHERE CLaM was FILED (L ond Siaief

33 REmaRcs (/] eddinonal spoce @5 needed, wse reverse of this poge]

CERTIFICATION, _A_UIHO FN.Z»QTIO_N FOR RELEASE 0__\‘-' INF QRMAT!QN AND SIGN-QT_UE‘__E_ OF CLAIMANTISH
CERTIFICATION AND AUTHORIZATION FOR RELEASE OF INFORMATION: | CERTIFY THAT ithe foregaing siatemenis are irue and complets 1o the bevi of
my knowlodge mind beiie! | CONSENT THAT any physician, surgeon, or boapima! or other medica] facility that tresied or examined the veieran for any purpose, or
that was consulted professionally, muy furnish 1o the DEPARTMENT OF VETERANS AFFAIRS(VA) any snd all information including but not limited 10 matopsy

reporis and laborsiory reporis concerning the veieran in conncction with this cleim for serviceconnecied death benclis, snd I WAIVE ANY PRIVILEGE WHICH
RENDERS SUCH INFORMATION CONFIDENTIAL.

34 SICNATURE OF MOITHMER FOSTEA MOTHER, GUARDIEN OR CUSTOMMANM 35 DAYE

36 SIGMATURE OF FATHER, FOSTER FATHER, GUARDIAN OR CUSTODIAN 37 DalE

WITMESS TO SIGNATURE OF CLAIMANT IF MADE BY "X" MARK

MNOTE: A signature by mark inust be witnessed by lwo persons wlho know the person making the sipnature by mark. Thbe wilnesses must
sipgn their names in llemns 38A apd 39A and print their names and addresses in Itemns 38B and 39B.

JBA. SIGNATURE OF WITHNESS 388 PRINTED NAME AND ADDRESS QF WITHESS
[ 38A SIGNATURE OF WITNESS 338 FPRINIED NAME ANMD ADOAESS OF WIINESS

PENALTY - The law provides severe penalijes which include fine or imprisonmeni, or boih, for the willful submission of any swaiemeni or evidence
of & material fuct, knowing it Lo e false, or for the frasdulent seceplance of any paymeni to which you are not entitled,

APPENDIX H
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INSTRUCTIONS FOR FILING CLAI
INDEMNITY COMPENSAT
No benefils may be paid under this program unless this form Is completed and returned
requested by this form is considered relevant and necessary
The information submitted may be disclosed
re of Social Security number(s) of those for whom benelits
and Is mandalory as m condition to recelpt of Dependency

PRIVACY ACT INFORMATION:
Bs required by existing law (38 U.S.C. 1315).
Lo delermine maximum  benefits 1o which you are entitled.
Department of Veterans Affairs only as provided b

and Indemnity Compensation (38 CFR 1.575).

benefits, in the identification of veterans or persons claiming or r

The information

law. Disclosu
are claimed Is requested under the authority of Title 38, U.5.C.
Social Security numbers will
eceiving VA benefits and their records and may be used to

M FOR DEPENDENCY AND
ION BY PARENT(S)

oulside the

be used in the administralion of veterans'

verify Social Sccurity benefit entitlement (including amounts payable) with the Social Security Administration and for other

Burpos:s ®here authorized by both Title 38 U.S.C. and the Priv

acy Act of 1974 (5 U.S.C and the Privacy Act of 1974(5

S.C. 352a) or, whr-- required by another statute. The responscs you submit are considered confidential, (38 U.S.C.
3701).  They may be disciosed oulside the Department of Velerans Affairs only if the disclosure Is authorized by the
Privacy Act,” including the routine uses Identified In the VA system of records S8VA21/22/28, Compensation, Pension,

Education and Rehabilitation Records-VA, published In the Federal Register.

Income Information submitted is subject to

verification through computer matching programs with other agencies.

Income information and employment information furnished by you will be compared with information oblained by VA from
the Secretary of Health and Humsn Services or the Secretary of the Treasury under clause (vili) of section 6103(1)(7)(D)

of the Internal Revenue Code of 19§6.

Any information provided by you including your Social Security Number, may be

used In matching programs conducted in connection with any proceeding for the collection of an amount owed the Uniled
States by virtue of your participation in any benefit program administered by the Department of Veterans Alfairs,

RESPONDENT BURDEN: Public reporting burden for this collection of information is estimated to average 1 hour and 12

minules per respomse, including the time for reviewing instructions,
the data needed and completing and reviewing the collection of
or any olher aspect of this colleclion of information, including su

(723), 810 Vermont Ave.,
Reduction Project (2900-0005), Washington, DC 20503,
BENEFITS TO THESE ADDRESSES.

NOTE - The terms "father" and "mother”

include a father, mother,

searching existing data sources, gathering and maintaining

information. Send comments regarding this burden estimate
ggestions for reducing this burden, to the Clearance Officer
NW, Washington, DC 20420: and
PLEASE DO NOT SEND THIS FORM OR AFPLICATIONS FOR

lo the Office of Management and Budgel, Paperwork

father through adoption, mother through adoption,

foster fatber or foster mother (including stepparents who stood in the relationship of parent to the veteran.)

A. PAYMENT OF BENEFITS - GENERAL

1. DEPENDENCY AND INDEMMNITY COMPENSATION

Dependency and Indemnity Compensation may be payable
when the veleran dies:
(a) From disease or Injury incurred or aggravated
in line of duty while on aclive duty or aclive
duty for tralning;

(b} From injury incurred or aggravated in line of
duly while on inactive duly Usining; or

{c} From =&
administered
Affalrs.

2. INCOME LIMITS AND RATES PAYABLE. The rate
of Dependency and Indemnily Compensation paid depends
vpen the amount of income and nomber of dependent
arents.  Because benefit rates and income limits  are
requently changed, it is nol feasible to keep such
Information curren! in  these instructions. Information
regarding current income limitations and rates of benefits
may be oblained by contacling your nearest VA office,

disability

compensable under laws
by the

Department  of  Veterans

3. ADDITIONAL BENEFIT FOR SEVERELY DISABLED
PARENTS. An additional amount is payable each month
to & parent who is a patient in a nursing home or who
Is otherwise determined to be in peed of the regular aid
and attendance of another person

B. PHILIPPINE SERVICE CASES

In cases involving service in the Commonwesith Army of
the Philippines or where & veteran enlisted as a guerilla
or in the Philippine Scouts under section i4, Public Law
190 79th Congress, the amount of the parent's annual
income and  the rates of Dependency and  Indemnity
Compensation will be computed at a rate in Phitippine
pesos which is equivalent to $.50 for each dollar payable,

C. FOREIGN CURRENCY EXCHANGE RATES

Il you report income in foreign currency, we will convert
It into dollars based on exchange rate information provided
by the Department of the Treasury.

APPENDIX H
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D. SOCIAL SECURITY NUMBERS

The father or mother completing this form should enter his
or ber Social Security number in Item 3D or Item 4D, as
appropriate.  The Social Securily number of his or her
spouse should be shown in the remaining box.  The Social
Security number of the deceased veteran should be entered
in Item 6.

E. INCOME TO BE REPORTED

Report all income received including wages, interes! and
dividends.  Also report the "source” of income: "Wages,"
"Old-age and survivers insurance.” etc. In reporting wages
or salary, reporl gross Income and not "take home" pay.
Do NOT deduct amounts withheld under a relirement act
or plan, or amounts withheld for Income lax.

If room, board,
employment, report
value thereof.

or goods are recelved as part of your
this fact and give the approximale

(NOTE: If application is filed "As Guardian” or "As
Custodian” of the parent, do not report your own income
but only the income of the parent’ named on the
application form.)

IMPORTANT

YOU MUST SHOW ALL TYPES OF PAYMENTS FROM
ALL SOURCES FOR YOURSELF AND SPOUSE BEFORE
ANY DEDUCTION OR WITHHOLDING. UNDER 38
CFR 3.251(b) PAYMENTS OF ANY KIND FROM ANY
SOURCE SHALL BE COUNTED AS INCOME UNLESS
SPECIFICALLY EXCLUDED BY LAW. VA WILL
DETERMINE ANY AMOUNT WHICH DOES NOT
COUNT. INCLUDE ALL SEVERANCE PAY OR
OTHER ACCRUED PAYMENTS OF ANY KIND OR
FROM ANY SOURCE. WHEN NO INCOME 15
RECEIVED OR EXPECTED FROM A SPECIFIED
SOURCE. WRITE "NONE" IN THE APPROPRIATE
BLOCK (ITEMS 25A THROUGH 26D). IF INCOME
FROM ANY SOURCE 1S ANTICIPATED BUT THE
AMOUNT IS NOT YET DETERMINED, WRITE
"UNKNOWN" IN THE APPROPRIATE BLOCK.
ATTACH SEPARATE SHEETS IF ADDITIONAL SPACE
1S NEEDED.
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RETURN COMPLETED FORM TO:
l CLAIM FOR DEATH BENEFITS | OFFICE OF SERVICEMEN'S GROUP LIFE INSURANCE

|
Serrpeements feanp Boofe Tnsuraaee ) | 213 Wcsh]ngton Street
FOR Q5GLI USE ONLY ] (Vederans” Growp Lifv Tnswranee) 1 Newark, New Jersey 07102

NOTE: THIS FORM IS NOT TO BE USED FOR NATIONAL SERVICE LIFE INSURANCE (NSLI) Policy Numbers Prefixed by ¥V, H, RH, RS, W, ], JR and |5
or UNITED STATES GOVERNMENT LIFE INSURANCE (USGLD Policy Numbers Prefixed by K

1 NAME OF DECEASED (I irxtf

et Lo 2, 50CIAL SFCURITY MO, 3. DATE OF DEATH

4. BRANCH OF SERVICE 5. NUTY STAIUS O DA TE OF DEA\anIrJ.m.,n G, i :mnc,su GR SEMARAT ED, GIVE DATE
DISCHARGED OR (H kncurid iMonth, dav, veart
D ACTIVE DUTY SEPANATELD

DNV IEIL AL FUE ALY
D HILLING RESERMVIST L_J RESERWVIS]

PLEASE READ THE IMPORTANT INF lJR'\-!\T[ON AND INSTRUCTIONS ON RE VERSE BEFORE COMPLE’ TTNC

PART | - INFORMATION CONCERN'IHG CLAIMANT

7. NAME ([ First, middle, laxt) T 5. RELATH l"H‘.HIF' TR 5. DATE OF BIRTH 10, 5QCIAL SECUMITY
MR, DECEASED (Month. day, year) NUMBER
MRS,
MISS
M5,

NOTE = Complete Hems I1A through 140 if you are Mq; widow or w-.idn wer of deceased,

1A, DATE OF MARRIAGE (Mo, day, vr ) 118, PLACE OF MARRIAGE (City anil State) 12, DI MATIRIAGE CONTINUE UNTIL DATE OF DEATH?
I |YE'3 DNO
13A, DID DECEASED HAVE AMY PREVIQUS MARRIAGES?| 138, PREVIOUS MARPIAGE TERMINATED 130, DATE PREVIOUS MARRIAGE TERMINATED (1
a8y divorced within last 5 years attach aopy af the
divarce decree)
(1f ““Yes,"" complefe
[]ves [] we 130 and 130) [] o=a e [Joworce
14a, DD YOU HAVE ANY PREVICUS MAFRRIAGES? 148, PREVIQUS MaARRIAGE TERMINATED t1ac, DATE PREVIOUS MARR.AGE TERMINATED (N1
BY ivorced within fast 5 years attach copy ol th

elovirree decree}

{16 " Ves, ' camplite
E] YES E] NO and 14C) I D DEATH D DIVORCE |

¥ the dveeased, complefe Poarts I oand 1
b

NOTE —If you are not the named bene fici ary, widow ar widoeer o

PART Il - INFORMATION COHCERNING NEXT-OF-KIN OF DECEASED

List below the name, age, re mum:hln and address of  (Cheok ipprnf)fr.]h places helow]

() Widow or Widower, i [ Mo D Iyt Give Date SERE I e it
I none, was iesaned ever meered @ i_' Yoo D Mis Howess, ool menriagee tesmimate by E] Prveoees Give Date .

(B 1 there s po surviving widow o walowe, Dol gl Phee chobileen of e deeen veeb s o ude sy sndopted chobil on illepatimote olild sttty whoh class o
is and list the descendants of any deceased child or chiliben, W sone, check here l:]

(c) If there are no children o descendants of chililien, Tist the surviving parent o parens
Is fathe: deceased? D Yes D Mo I mather deccased? D Yes D No

(d} If there are no survivors within the degrees indicated n @) through (o1, hist below the nect ol kin who may be capable of inheriting fram the deceased
(brothers, sisters, descendimts of deceascd brothers, sisters, cte.).

15A, NAME |I 58. AGE| 15C. RELATIONSHIF TO DECEASED 150, AUDRESS

= e g

| | o |

NOTE - Complete ltems 16 and 17 ONLY if any of the persons listed ahove are wnder age 21,

16. HAME AND ADDRESS OF GUARDIAN FOR AN'Y MINOR CHILDREM LISTED ABOWVE (F OMNE HAS BEEN 17. IF A GUARDIAN HAS MOT BEEN APPOINTED, wiLL
APPOINTED BY THE COURT (Attach copy of appaintniend paper rssued by courf) OME BE APPOIMTED?

[:] TES D [ELs]

PART 1!l - INFORMATION CONCERNING THE ESTATE OF THE DECEASED

18, NAME AND ADDRESS OF EXECUTOR OR ADMINISTRATOR IF ANY APPOINTED BY THE COURT 10 SETTLE | 1a, |F AN EXECUTCOR OF ADMIMISTRATOR HAS MQT
THE ESTATE OF THE DECEASED BEEN APPOINTED, WILL ONE BE APFOINTED?

{:I YES D HO

o FPART IV -CERTIFICATION BY CLAIMANT

1 HERERY CERTIFY that all sttements made i this cloom are trae 1o the best ol omy koowbedpe, anformation, aod belict, and that na evidence
necessary (o a settlement of this cliom is suppressed o withheld, In the event the msured has oot presviously elected monthly installments, | requesi

that the Death Benefit be paid in (Check aoed D (Ine Sum D 36 Frual Monthly Installments.

20, SIGNATURE OF CLAIMANT {Da not prostt ) 2, ADI’)R’E%% (n’\umbp-r artad Q rl, (.'h Stale m:.{ /N’ C‘mf' m—n Na,) 22, DATE

WARNING. - Any intentinna siatement in Wi ckiim or willful migre |\|1 seatation relative thereto is subiject to }umu.hnwnr b} a line oJ' nol more
thain 10,000 ar ampresonmeal of not peoee than 5 gemrs, op bath (TR 1050 1001 ),

alse

SG LV—8283 i ioas SUPTIRISETH 5 VA T ONR 29 8285 ALIG 1980, WIHICH WILL NOT UE USED
. FECDOITION AL SPACE 1S REQUIRED, AP LK SEPARATE SIGNED SHER TS
' APPENDIX 1
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INSTRUCTIONS TO CLAIMANTS

THIS FORM SHOULD EFE USED WHEN THE DECEASED HAD INSURANCE IN FORCE UNDER
SERVICEMEN'S GROUF LIFE INSURANCE (SGLI) ORI VETERANS 'GROUP LIFE INSURANCE (VGLI).

PAYMENT OF DEATH BENEFITS

Under Servicemen's and Veterans Group Life Insurance desth benefil payments must be made in the following order:
® To the beneficiary named in writing by the insured; if none, the insurance is payable to

® the widow or widower of the insured; if none, it is payable to

® child or children in equai shares with the share of any deceased child distributed among the descendants of that child; if none,
it is payable to

® parent(s) in equal shares; if none, it is payable to
® aduly appointed executor or administrator of the insured's estate, and if none. to
® other next of kin.

COMPLETION OF CLAIM FOR DEATH BENEFITS

IL ks important that all requested information be fumished. Omission or incomplete answers will delay seltlement of the claim.
All information should be typed or printed in ink, except the signature.

ITEM 1. Show full name of the deceased serviceman, servicewoman or veteran,

ITEM 2. Show Social Security number of deceased. If the deceased did not have a Social Security number show service
number,

ITEM 3, Show date of death of deceased,

ITEMS 4, Show branch of service, duty status on date of death (if known), and date of discharge or separation
5 AND 6.  (if known) of deceased.

ITEMS 7, B, Show your full name, relationship to deceased, your date of birth and Social Security number,
9 AND 10.

If you were married to the deceased when he/she died, but were not named as his/her insurance beneficiar}',compiete Iterm 11 A
through 14C as applicable.

If you were not married to the deceased when he/she died and were not specifically named as his/her insurance beneficiary,
complete Part [I through 15D, Be sure to provide the required information as to the deceased’s marital status and any children.

In Items 15A through 150 give the information about persons indicated in the answers to the preceeding questions. In Part I1
use a separate signed sheet if necessary.

Complete Part IIT if you were notl named as the insurance beneficiary, were not married to the deceased at his/her death and are
not a parent of the deceased .

Part IV must be completed by all claimants.
EVIDENCE REQUIRED

If the deceased died while on active duty or while a member of a Reserve or National Guard Unit, the Office of Servicemen's
Group Life Insurance will be fumished with proofl of death by the Uniformed Serviee, In all other situations, the claimant must
submit a certified copy of the Certificate of Deat

Members performing duty on a full-time basis usually over 30 days and qualified members of the Ready Reserve are insured
for 120 days following separation, Members totally disabled at separation may be insured for up to one year following
separation as long as total disability continues. If the insured died while covered following separation from service, the
claimant must also submit a copy of a report of separation, DD 214,

You will be informed if it becomes necessary to submit other evidence,

If you need assistance In completing this claim form, contact your nearest Veterans Administration Office.

APPENDIX I
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CASUALTY ASSISTANCE CALLS PROGRAM Report BUPERS 1770-1

To: Chief of Naval Personnel (PERS 663)
VIA: CACUFHS Coordinator DATE:

A cavualty assstance (all was made and awistance rendered assndicated  The nest of kin was requested 10 ads ive Of CONTAT Me o My suice3307 0N any matter aherem dithoulty s enetuntered and 10 ads ne
when all payments for claims, benelits or nights are recesved  BUPERS and the cognezant CALO Coordinator will be advised when the case iy closed  List an astersh {*) beside any item 10 indicate the placement
ol comments in the Hemarks Section

NAME OF D CEASEL ARNKRATE 55N OATE OF DEATH
NAML, ADDAESS AND RELATIONSHIP OF PERSON BEING ASSISTED LATE BUPERS BENITITS LETTER RECEWED
DA TEMIML OF PERASONAL NOTIHICATION DATE LETTER OF CIRCUMSTANCES RECEIVID
ACTION (AS APPROPRIATE)
CACP MANUAL St CTION (AS
REFEREMNCE DEUALERED DATE RECUIVED HoA
IOR
ANNEX E REPORT OF CASUALTY (DD FORM 1300) (furrished to next of kin and other agencies)
CHAP 1X DEPENDENTS ALLOTMENTS AND ALLOWANCES

CLAIMS AND APPLICATIONS SUBMITTED

CHAP V BURIAL ENTITLEMENTS
A NAVY
B SOCIAL SECURITY ADMINISTRATION
CHAP VI DEATH GRATWITY
CHAP V| UNFAID COMPENSATION (Unpard Pay and Allowances
CHAP VI SURVIVOR BENEFIT PLAN ANNUITY (Applicable to members with over 20 years of service)
CHAP VI SERVICEMEN'S GROUP LIFE INSURANCE (Submit claim to OSGL!
CHAP V| COMMERCIAL LIFE INSURANCE APPLICATION SUBMITTED (Indicate in remarks the name of
the company with which commercial insurance is carried)
CHAP VI UNIFORMED SERVICES IDENTIFICATION AND PRIVILEGE CARD (DD 1173) (May include medical

care, exchange and commussary privileges)

CHAP VI DEPENDENCY AND INDEMNITY COMPENSATION (VA action, if undue delay and investigation
is desired, furnish va Claim (XC) Number)

CHAP VI SOCIAL SECURITY SURVIVOR BENEFITS (Submit clarm to local office of Social Secunity
Administration)

CHAP Vi DEPENDENTS' TRAVEL (If applicable, submit claim to Defense Finance and Accounting Service,
Washington, D C 20371

CHAP WV TRANSPORTATION OF HOUSEHOLD GOQDS/PERSONAL EFFECTS
CHAF v GOVERNMENT HEADSTONE OR MARKER (Application not required if burial is in national
cemetery)

ASSISTANCE REQUIRED (indicate in "Remarks” to whom referred for assistance)

CHAP w1 INCOME TAX (W-2 furnished directly to next of kin by XXXX without request upon
completion of processing)

CHAP VI BANK ACCOUNTS, SAVINGS BONDS, SECURITIES, REAL ESTATE, WiILL
INVESTIGATIVE REPORTS REQUEST (As apphicable)
CHAF 1V JAGMAN INVESTIGATIVE REPORT
NCIS INVESTIGATIVE REPORT
AIRCAAFT MISHAP INVESTIGATIVE REPORT
O s [ wremm O rnas
MNAVPERS 17707 (Rev 11.93) 5N 0106 LF-016-8900

APPENDIX J
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SPECIAL REQUESTS MADE BY ACTION TAKEN BY CACO ACTION DESIRED BY BUPERS AS FOLLWS.
BENEFICIARY

GENERAL REMARKS (Inciude harson and contacts with sgences, indiiduals and relatives comments, pbservaions. recommendations and comments of nexl of bin)

ADDRESS OF NEXT OF K| CACO DSN/COMMERCIAL PHONE NOS
O no cHance [ new aDDRESS 15
SIGNATURE AND RANK/RATE OF CACO MAKING REPORT ACTIVITY TO WHICH ATTACHED

FIRST ENDORSEMENT

DATE
From
To Chief of Naval Personnel (PERS 663)
1 Forwarded
Signature
NAVELRS TIT0 7 (he. 11 §1)
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(Dat e)
O fice of the Judge Advocate Ceneral
(JAG 33)

200 Stovall Street
Al exandria, VA 22332-2400

To whom it may concern:

I n accordance with section 1072 of the 1993 Nati onal Defense
Aut hori zation Act (Public Law 102-484), | request a copy of the
Judge Advocate General Manual (JAGVAN) Investigation report into

t he circunstances surroundi ng the deat h/ di sappear ance of

(Grade/ Rate, Nanme, SSN)

who di ed/was reported m ssing on

(Dat e)

(Si gnat ure)

(Printed name)

(Rel ationship to service nenber)

(Street Address)

(Cty, State, Zi p Code)

(Tel ephone Nunber)

Appendi x K
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(Dat e)
Commander, Naval Safety Center

375 A Street
Nor fol k, VA 23511-4399

To whom it may concern

I n accordance with the 1993 National Defense Authorization Act
(Public Law 102-484), section 1072, and the Freedom of

I nformation Act (5 USC 552), | request a copy of the rel easabl e
portions of the aircraft m shap investigation report into the

ci rcunst ances surroundi ng the deat h/ di sappear nce of

(G ade/ Rat e, Name, SSN)

who di ed/was reported m ssing on

(Dat e)

(Si gnature)

(Printed nane)

(Rel ationship to service nenber)

(Street Address)

(Gty, State, Zip Code)

(Tel ephone Nunber)

Appendi x L



(Date)
O fice of the Judge Advocate General
(JAG 33)

200 Stovall Street
Al exandria, VA 22332-2400

To whom it may concern:

In accordance with section 1072 of the 1993 National Defense
Aut hori zation Act (Public Law 102-484), | request a copy of the
Judge Advocate CGeneral Manual (JAGVAN) Investigation report

into the circunstances surroundi ng the deat h/ di sappearance of

(G ade/ Rate, Name, SSN)

who di ed/ was reported missing on

(Date)

(Si gnat ure)

(Printed nane)

(Rel ationship to service nenber)

(Street Address)

(Cty, State, Zip Code)

(Tel ephone Number)

APPENDIX M
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SURVIVOR BENEFITS

Mavy Representative Personal Assistance is provided by the Casualty Assistance Calls Officer (CACO)
for toll-free next of kin assistance, call 1-800-368-3202/Virginia residents 1-B00-572-2126

ONE-TIME BENEFITS

o Spouse lmmediate Financial
Assistance (Death Gratuity)

o Navy Funeral Expense
Al lowance

o Mavy-funded Travel of Dependents
or Parents to Funeral Site
(Eligibility includes spouse,
children under age 21; if none,
parents are entitled)

o 180 Day Rent-Free Occupancy of
Government Guarters or 180 day
Basic Allowance for Quarters (BAQ)
if Residing Elsewhere plus variable
Housing Allowance (VHA) for Area
of Residence (dependents only)

o

Social Security Lump Sum Death
Benefit (ln addition to Navy)

o Headstone or Flat Marker

¢ Unpaid Compensation and Al lowances

o Servicemen's Group Life Insurance

o ldentification and Privilege Card
- For spouse and child(ren) to
age 21; to age 23 if full-time
college student
Renewable every & years

(Toll-free telephone number for
questions: 1-800-443-9297

o Dependent's Dental Plan

o Dependents/Household Goods
Relocation

$6,000

Navy responsible for the following

costs (NOK will pay excess):

- No cost (Hational cemetery with
Navy contractor to prepare body)

- $110 (Mational cemetery/no
local funeral home service)

- $2000 (National cemetery wWith
Llocal home service)

- $3100 (Private cemetery)

Transportation costs and 2 days
per diem rate (for each traveler)

Arranged by CACO through local
housing office (for quarters
occupancy); otherwise, CACO
arranges for BAQ, Variable Housing
Allowance payments

Maximum of $255 (1f member
survived by spouse or children)

Provided by VA

Includes unpaid base pay and
other allowance plus pay for
accumulated leave

$200,000

Medical treatment, commissary,
exchange, and theater privileges

Coverage terminates | year from
date of death at end of month

Entitlement is for 1 year; can be
extended for special circumstances
such as child special education
requirements

LONG-TERM BENEFITS

o VA Dependency and Indemnity
Compensation (DIC) for spouse
and children

¢ Basic rate for all paygrades
is 3790 per month. Allowance
per child is $200 per month.

o Spouse must have been married
12 months, unless child born
before 12 months of marriage.

o VA Pension

o VA Education Program Assistance
- 45 months
- VA Representative at college
will assist in application
process

o Montgomery G.l. Bill Education
Program Refund

o Social Security

- Young widow(er) benefit if
child < 16
Child entitlement until high
school graduation or upon
attaining age 19 (whichever
comes first)

o Surviver Benefit Plan Annuity

- Applicable only if member
had 20 years of Navy service
at time of death

payable if member's death is not service

related

For dependent child attending college to
26 (Age limitations can be extended under

certain circumstances):

- Full time: $404 monthly

- 3/4 time: $304 monthly

- 1/2 time: $202 monthly

For spouse attendance:

- Same rate as for child

- Must complete within 10 years

Monies accumulated and unused in member's

account at time of death

CACO will assist in application process

Example: 0-5

SBP annuity

(55% of retiree's pay)
VA Monthly DIC

(subtract amount from SBP)
SBP Annuity

Not taxable

Retiree Pay =

$2500

$1375

5769
8606

$606

APPENDIX N
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CROSS- REFERENCE | NDEX

SUBJECT CACO MANUAL CACO HANDBOOK ( NAVPERS 15607B)
(pages) (pages)
Appel | ate Leave 5-16
Aut opsy 4-4, 5-3 27
Awar ds 5-12
Benefits Chapter 6, 7 31-38
Books and Panphl ets 61-63
BUMED 4-4, 5-1 7,17,24,50
Burial at Sea 5-1,4,5
CAC/ FHS Program Chapter 3 2,9,
Coor di nat or 44- 47, 50
CACO (Casual ty Assi stance 3-1-3
Calls Oficer):
-courtesy 1-3, 3-3
- pur pose 4-1-4 1, 9,50
-responsibilities Chapters 1, 4, 9 6-13
- st andby 1-3
CACP (Casualty Assi stance Chapter 1 2,50
Calls Program
Call Cards 1-3, Appendix A-1 9,16, 71
Casual ty Assi stance 2,17,31,51
Branch (Pers-663) 2-1
Casual ty Assi stance 33
Call s Program Report Appendi x J
Ceneteries: Appendi x C
-nati onal 5-5 26, 28, 51
-private 5-5 26, 28
CHAMPUS 7-1-3
CHAMPVA 7-3
Chapl ai ns 4-1, Appendi x B
Death Certificate 5-8, 14-17 31
Death Gratuity 5-12-17 17,21, 35,51
Dependent s Rel ocati on 6-13-14 36- 37
Desertion 2-2
D C 6-5-8 35, 51-52
DUSTWUN 1-1 6, 40, 52
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SUBJECT CACO MANUAL
(pages)

Educati on Assi stance 7-9-10
Escort 5-6,7
Estate Settl enent 7-4-6
Fl ag 5-7
Fl eet Honet own News

-Center 4-4
Funer al :

-al | owance 5-4-6

- expense 5-4-6

-rei nbursenment claim 5-5,6

- honor s 5-8

-travel 5-17-19
Funeral Arrangenents 5-1-10

Visits
d ossary Appendi x O (Part 2)
Gold Star Lapel Button 8-2,3
Headst one 5-9, 10
Househol d Goods 6-13-16
Housi ng: 4-5-6

- BAQ 4-5-6

- Governnent quarters 4-5-6
| D Cards 6-12, 13
I ndex of Appendices Chapter 10

(CACO Manual Only)
I nsur ance 6-10-12
JAG Manual

| nvesti gations 4-3
Lapel Pin 8-3
Last WII| and Test ament 5-15
Letter of Circunstances/ 4-2

Condol ences

Managenent Contr ol 2-1
Menori al Service 5-3, 5-9

CACO HANDBOCK

(pages)

23,52

27,28
9,16

26
27,32, 36

23, 24, 25, 27- 28

23,35
23-29

50-58
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CACO HANDBOOK
(pages)

36, 37, 53

53

19

23-25, 55-56
57-58

1, 13,50
15-21

37

13,54
35,54
29,55
15,54

23-25,55-56
56

23,56

32

56
56
13,54
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SUBJECT

Red Cross

Remai ns:
- preparation
- shi pnent

Report of Casualty
Reservi sts
Retired Menber

Savi ngs Bonds
Schol ar shi ps
Secondary Care
Servi ce Acadeny
Appoi nt nent s

SAL|
SNCK

SSA (Social Security

Adm ni stration):
-l unp sum deat h
benefit

-survivor benefits
Survi vor Benefit Pl an

Survivor Benefits
Schol ar shi ps
Speci al Escort
Support Services

Tel ephone Nunbers

Tol | - Free Tel ephone
Nunber s

Travel to Funeral

Unpai d Conpensati on
Unused Leave

Vet erans Affairs:
-DIC

- Educati onal Assi stance

- Pensi on
VEAP

Appendi x O
Part |
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25,58
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43-48

36
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G_OSSARY OF TERMS

BAQ Basi c All owance for Quarters
Beneficiary Person entitled or designated to
recei ve various benefits
BUMED Bureau of Medicine and Surgery
BUPERS Bureau of Naval Personnel
BUPERS NOK The office at BUPERS that the next of kin
Li ai son can reach via a toll-free nunber at any tine

w th a question.

CAC/ FHS Pr ogram Casual ty Assistance Calls/Funeral Honors

Coor di nat or Support Program Coor di nat or

CACO Casualty Assistance Calls Oficer

CACP Casual ty Assistance Calls Program

Casual ty Det erm nes primary/secondary next of kin/
Assi st ance beneficiaries for all survivor benefits;
(Pers-663) forwards clains/fornms to CACO for delivery

to next of kin; coordinates with CACO on
Death Gratuity paynent/travel of dependents
to funeral site/90-day housing all owance;
provides fund cite for dependents/household
goods rel ocation.

Ceneteries Listed in Annex C of CACP Manua

(Nat i onal ) ( BUPERSI NST 1770. 3)

CONUS Continental United States

Death Gatuity | medi ate financial assistance to eligible
beneficiary(ies) of $6,000

DFAS Def ense Fi nance and Accounting Servi ce,
Cl evel and Center

D C Dependency and I ndemity Conpensation (VA).

Appendi x O

Part |1
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DUSTWUN

Escort

Househol d Goods

JAG Manual
| nvestigation

Lapel Pin

ME B

VEDDEN

Navy Contract

Appendi x O
Part |1

Mont hly benefit to spouse if VA determn nes
death to be service connected. Basic rate for
all pay grades is $790.00 per nonth. An

addi ti onal allowance of $200.00 per child
is authorized. Benefit also payable to par-
ents: if single parent's inconme does not
exceed approximately $8,893; if parents
resi de together, conbined i ncone does not
exceed roughly $11, 956.

Dut y- St at us Wher eabouts Unknown. A nenber
who is not present for duty and whose status
initially is so uncertain that the CO nust
first search for him her and gather the
facts in order to make a proper status
determ nation (UA/ m ssing/ deceased).

The person who acconpani es the remains while
they are being transported to funeral site.

Furni shings within household, (e.g., tables,
chairs, lanps, TV, boat, etc.)

Judge Advocate Ceneral Manual investigation,
which is done in all cases of death by other
t han natural causes.

Commenorative pin; gold in color with star in
circle in recognition of honorabl e service;
the four sprigs of oak around circle are
synbol s of strength of the four arned services
(sent to CACO for delivery/presentation to

wi dow(er), children and parents of casualty).

Montgomery G 1. Bill Education. Moni es
accunul ated and unused in nenber's account
at tinme of death (payable to SGI

benefici ary).

Naval O fice of Medical/Dental Affairs, G eat
Lakes, IL

Mortuary that has a contract to provide

Oll-2



Mor t uary

NCK
ac
PAO

Pensi on (VA)

Per sonnel
Casual ty Report
(Format in
Appendi x A-3

of CACP Manual)

Personal Effects

PNOK

BUPERSI NST 1770. 3

primary care for nmenbers of the Navy who die
while on active duty.

Next of Kin
O ficer-in-Charge
Public Affairs O ficer

Mont hl'y benefit to surviving spouse and
children in school or college until age 23.
Payable only if menber's death is non-service
connected and survivor's inconme does not
exceed approxi mately $7, 300

The el ectronic nmessage giving the nenber's
personal information and circunstances of
casualty incident. Generally originated by
CO of casualty; sent to CAC/ FHS Program
Coordi nator and BUPERS. Data provided to
CACO by CAC/ FHS Program Coor di nat or.

Menber's personal bel ongings (e.g., jewelry,
clothing, canmera, noney, etc.) Note: The
reci pient of personal effects is not based
upon a PNOK/ SNOK det erm nati on

Primary Next of Kin. Determnation only for

t he purpose of deciding fromwhominstructions
for disposition of remains should be re-
guested. The eligible beneficiary(ies) for
survivor benefits are not based upon a

PNOK/ SNOK det erm nati on

PNOK: spouse; if none, eldest child over age
of majority (including child or children by
prior marriage); if none, father or nother; if

none, el dest sibling, or other blood relative,
in that order. Note: Wlen parents reside
toget her, the parent designated to receive the

majority of benefits is considered the PNOK
When parents separate/divorce before the nem
ber's entry into Navy, the parent who had

| egal custody (if he/she was under the age of
majority) at time of entry into the Navy is

Oll-3
Appendi x O
Part |1
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PO C
POV

Primary Care

Property

Record of

Emer gency Dat a

SBP

SALI

Secondary Care

SNOK

Appendi x O
Part |1

considered PNCK. If parents divorce/separate
after the nenber's entry into Navy and neither
parent had | egal custody, preference is given
to parent he/she last resided with prior to
entry into Navy. Wen doubt exists as to the
i ndi vi dual from whom di sposition instructions
shoul d be requested, additional guidance
shoul d be obtained fromthe Bureau of Naval
Personnel (Pers-663).

Petty O ficer-in-Charge
Privately Owmed Vehicle

Preparati on (enbal m ng), dressing, casketing
remai ns.

Real : | and/ buil di ngs/i nprovenents or fixtures
on that |and.

Personal : clothing, jewelry, househol d
furni shings, noney, stocks, bonds, savings
bonds, autonobiles, etc.

(DD 93 or NAVPERS 1070/ 602 - Page 2)

The personal information provided by the
menber which is used to designate
beneficiaries (except SG.).

Survivor Benefit Plan. Applicable only if
menber had 20+ years of service or was
retired.

Servicenmen's Goup Life Insurance. (Bene-
ficiary designated by nmenber on SGLV 8286).

Al l owances from Navy for shipnment of remains,
funeral home usage, flowers, plot, opening/
cl osing of grave, etc.

Secondary Next of Kin. |ncludes m nor

chil dren who reside outside the i mediate
househol d of the nenber, parents (if not
listed as PNOK), and any relative or friend

Oll-4



SSA

Speci al Escort
for Remai ns

VA

VEAP

BUPERSI NST 1770. 3

named on t he NAVPERS 1070/ 602, Dependency
Appl i cati on/ Record of Emergency Data or

DD 93, Record of Energency Data (if |isted
to receive Death Gratuity/unpaid pay and

al l omances/ SG.1). [If the nenber does not
have spouse, the eldest adult child is PNOK
and all other children are SNOK. Brothers
and sisters are only listed as next of kin

i f menber has no spouse, children, or parents,
or if designated to receive Death Gatuity,
Unpai d Pay and Al |l owances or Servicenen's

G oup Life Insurance. Not everyone wll
have SNOK

Social Security Adm nistration

Per son whom PNCK requests to escort renains.

Departnent of Veterans Affairs

Vet eran's Educational Assistance Program
Moni es accunul ated and unused in nenber's
account at tinme of death (payable to SG.I
benefici ary).

Oll-5
Appendi x O
Part |1
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