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Thank you for taking the Customer Satisfaction Survey.  The survey should take less than five minutes of your time to complete.  Once completed, please submit your survey to the Customer Service Center OMB mailbox MFR_CSC@usmc.mil.  Thank again for your assistance with this.  Please rate your satisfaction level with each of the following statement:
1= very satisfied		2= somewhat satisfied		3= neutral	4= somewhat dissatisfied		5= very dissatisfied
 __________________________________________________________________________________________________
								             1             2	 3	  4	 5
Staff was courteous and helpful?				            ☐	☐	☐	☐	☐
Staff provided complete, accurate information to you?                              ☐	☐	☐	☐	☐
How satisfied are you overall with our customer support?                         ☐	☐	☐	☐	☐
A timely response was provided?                                                                     ☐	☐	☐	☐	☐
Do you have any suggestions for improvement?                                           				
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